FARRAGUT VISUAL RESOURCES REVIEW BOARD
AGENDA
Farragut Town Hall
Board Room
Tuesday, September 28, 2021
7:00 p.m.
1. Approval of minutes for the August 24, 2021, meeting.
2. Review of new permanent ground mounted subdivision signs for Sugarwood Subdivision, located
off Kingston Pike at Sugarwood Drive.
3. Review of a primary ground sign (monument type) for the Marathon Station, located at 10855
Kingston Pike.
4. Review of a revised plan for a permanent ground mounted subdivision entrance sign located along
Olympic Drive, Fox Den Homeowners Association.
5. Review of a revised plan for a permanent ground mounted subdivision entrance sign located along
Saint Andrews Drive, Fox Den Homeowners Association.
6. Review of a menu-board ground mounted sign for the Hardee’s, located at 639 (609) North
Campbell Station Road.
7. Review of a primary ground sign (monument type) for the Hardee’s, located at 639 (609) North
Campbell Station Road.
8. Discussion and input regarding a requested ordinance amendment to permit canopy mounted signs
in certain locations/circumstances, requested by Topgolf, 11400 Outlet Drive.
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MEMORANDUM
TO:
FROM:
SUBJECT:

Farragut Visual Resources Review Board
Bart Hose, Assist. Community Development Director.
Regularly Scheduled Meeting - Tuesday, September 28, 2021, at 7:00 p.m.
AGENDA

1.

Approval of Minutes for the August 24, 2021, meeting

2.

Ground Mounted Sign Applications
a) Sugarwood Subdivision Entrance Signs – Located off Kingston Pike
Permanent Ground Mounted Subdivision Signs located off Kingston Pike at
Sugarwood Drive.
Sugarwood Subdivision is requesting approval for two new/replacement permanent
ground mounted signs located at the subdivision’s entrance off of Kingston Pike.
Each sign face is approximately 19 square feet in size and is mounted to the existing
brick subdivision entrance wall feature located on each side of Sugarwood Drive.
The new signs will utilize the existing external lighting system on the site. Sufficient
landscaping for the area is also already in place, but the HOA is proposing changes to
avoid future conflicts with the new signs.
The staff recommends approval of both signs. Please also note that the existing
lighting will have to be checked if it is re-pointed to accommodate the new sign
locations on the entrance walls.
b) Marathon Station Ground Sign – 10855 Kingston Pike
Permanent Ground Mounted Sign located at 10855 Kingston Pike.
The Marathon Gas Station is requesting approval for a new monument ground sign
located at 11135 Kingston Pike.
The plan includes a new, 40 square foot internally lit monument ground sign. The
new sign replaces one that had been destroyed in an accident and is located in the
same place on the site. The lighting is being changed from external to internal
illumination, and the required landscaping is being reestablished.
The staff recommends approval subject to the following:
1. The use of decorative split-face concrete block (white) for the sign base, and
2. The use of a dwarf Azalea variety to avoid visibility conflicts with the sign. The
shrubs can also be grouped around the ends of the sign to improve visibility.
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c) Fox Den Permanent Subdivision Entrance Sign – Olympic Drive Entrance
Permanent Ground Mounted Subdivision Sign located along Olympic Drive.
The Fox Den HOA is requesting approval to locate a permanent subdivision sign on
an existing roadway island within the Olympic Drive right-of-way. The HOA has
been forced to amend their earlier plan, which was reviewed by the VRRB in June.
The Sign Ordinance allows for such signs to be located within the road right-of-way
provided they are part of a streetscape plan. The use of the right-of-way and overall
plan must be reviewed and recommended to the Board of Mayor and Alderman for
approval by both the Planning Commission and VRRB. The VRRB must also review
and approve the actual ground sign as it would any other similar proposal. The
Planning Commission reviewed and recommended approval of the original plan and
use of the right-of-way at its June 17th meeting.
Staff has reviewed the revised plan and has some concerns regarding the sign’s
proposed location. The HOA has had the existing utilities in the area marked via an
811 call and was forced to revise the original plan and sign location due to the
presence of underground communication cables in the ROW. The new sign is now
proposed to be located within a couple feet of an existing public storm drainage pipe
running through the area. The drainage pipe’s location is shown as approximate on
the plan but, after looking at the site, the staff believes it is very close. The Town will
likely be requiring the HOA to enter into a maintenance and liability agreement, and,
under the agreement, the Town will not be responsible for any damage to the sign
resulting from public construction/reconstruction related activities in the area. With
this agreement in mind, the Town Engineer still felt it necessary to note that drainage
infrastructure typically needs to be dug up and replaced periodically and he suggested
keeping the sign further away from the pipe, if possible. Site distance at the
intersection could also be a consideration if the sign is moved closer to Olympic
Drive from its current proposed location. Locating a sign in the ROW is more
complicated because utility easements are typically not in place. This means that
potential conflicts between any proposed structure and any existing utilities or other
infrastructure need to be resolved before permitting and construction.
The following plan items should also be addressed/required for any approval.
1. The sign’s lettering should be located at least two feet above grade to avoid
conflicts with landscaping and improve visibility. The required plantings can
also be clustered around the ends of the sign structure to improve visibility.
2. The applicants will need to work with an arborist to ensure that the existing
trees are not damaged during sign installation.
3. A maintenance and liability agreement to protect the public right-of-way and
other Town interests will need to be put in place. The Town’s attorney will
also likely suggest that an easement for the sign be identified which may
require a survey.
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d) Fox Den Permanent Subdivision Entrance Sign – Saint Andrews Drive Entrance
Permanent Ground Mounted Subdivision Sign located along Saint Andrews Drive.
The Fox Den HOA is requesting approval to locate a permanent subdivision sign on
an existing roadway island within the Saint Andrews Drive right-of-way. The HOA
has been forced to amend their earlier plan, which was reviewed by the VRRB in
June.
As previously explained, the Sign Ordinance allows for such signs to be located
within the road right-of-way provided they are part of a streetscape plan and are
approved by the Board of Mayor and Alderman following a review and
recommendation by the Planning Commission and VRRB. The Planning
Commission reviewed and recommended approval of the original plan and use of the
right-of-way at its June 17th meeting.
The staff has reviewed the revised plan and also has some concerns regarding the
sign’s proposed location. The HOA has had the existing utilities in the area marked
via an 811 call and was forced to revise the original plan and sign location due to the
presence of an existing water main in the ROW. The new sign is now proposed to be
located two feet from an existing gas line running through the area and three feet
from the edge of curb. The minimum two feet of separation from the gas line was
based on guidance from the 811 system. Staff has discussed this with the Town’s
Engineer, and he noted that it is a typical minimum recommendation based on their
(811’s) margin of error when locating utility lines. The Town will also likely be
requiring the HOA to enter into a maintenance and liability agreement, and, under the
agreement, the Town will not be responsible for any damage to the sign resulting
from public construction/reconstruction related activities in the area. This would
protect both the Town, and the gas utility’s access to the line, but it is still a very tight
site location. As previously noted, locating a sign in the ROW is more complicated
because utility easements are typically not in place. Potential conflicts between any
proposed structure and any existing utilities or other infrastructure need to be resolved
before permitting and construction.
The following plan items should also be addressed/required for any approval.
1. The sign’s lettering should be located at least two feet above grade to avoid
conflicts with landscaping and improve visibility. The required plantings can
also be clustered around the ends of the sign structure to improve visibility.
2. The applicants will need to work with an arborist to ensure that the existing
trees are not damaged during sign installation.
3. A maintenance and liability agreement to protect the public right-of-way and
other Town interests will need to be put in place. The Town’s attorney will
also likely suggest that an easement for the sign be identified which may
require a survey.
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e) Hardee’s Menu Board Sign – 639 (609) North Campbell Station Road
Menu Board Sign located at 639 (609) North Campbell Station Road.
Hardee’s is requesting approval for new/replacement drive-thru menu board sign
located at 639 North Campbell Station Road.
The plan includes a new, approximately 25 square foot drive-thru menu board. The
new sign will replace the current menu board on the site and includes an ancillary
order box and a covering canopy. The canopy structure will require a building permit
and will need to be permitted separately. The new menu-board is part of a larger
external renovation project on the site. Unfortunately, some of the renovations and
site changes were begun without adequate plan submittal, review, and approval. The
Town staff has been attempting to address the situation with a local representative for
the project but there are still outstanding issues. This item was placed on the VRRB
agenda so the menu board could be reviewed while we/they are working to address
the other issues on the site. No permits will be issued until the Town has received
adequate plans for all of the proposed site renovations and those renovations have
been reviewed and approved.
With respect to the menu board sign and related speaker box, they meet the Town’s
minimum standards and can be approved subject to all other site
renovations/improvements being brought into compliance with Town requirements.
f) Hardee’s Ground Sign – 639 (609) North Campbell Station Road
Permanent Ground Mounted Sign located at 639 (609) North Campbell Station Road.
Hardee’s is requesting approval for a new/replacement monument ground sign
located at 639 (609) North Campbell Station Road.
The plan includes a new 40 square foot monument ground sign. The new sign will
replace the existing ground sign and the applicant plans to mount it on the existing
sign base on the site. Unfortunately, the submitted plans did not include all of the
information needed to fully document code compliance. The applicant is currently
working on the needed revisions. The correct property address also needs to be used
on the sign. According to Knox County, the official address for this property should
be 639 North Campbell Station Road. In addition, and as noted for the proceeding
agenda item, the new ground sign is part of a larger site renovation project that was
begun without adequate application, review, and approval. Again, no permits will be
issued until the Town has received adequate plans for all of the proposed site
renovations and those renovations have been reviewed and approved.
Given the nature of proposed sign replacement, it should be relatively easy to
document compliance with the Town’s standards. The staff will make a full
recommendation, based on any submitted plan revisions, at the meeting.
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3.

Other Business
a) Discussion regarding a requested ordinance amendment to permit canopy
mounted signs in certain locations/circumstances, requested by Topgolf, 11400
Outlet Drive.
This item involves a request by Topgolf for an ordinance amendment to allow for a
canopy mounted sign. Currently, the Sign Ordinance does not permit canopy signs
and the Outlet Drive Regional Entertainment and Employment (OD-RE/E) Zoning
District does not include any modifications to address the issue. The building
proposed for the Topgolf site along Outlet Drive includes a structural canopy
overhanging the main entrance. The company’s standard design for this style of
building includes a channel letter sign attached to the front of the canopy. Currently,
the Town’s sign ordinance permits wall signs, and it defines such as “a sign attached
parallel to and projecting not more than 12 inches from the wall of a building and
does not project in part or in whole above the top edge of a building wall”. The
proposed Topgolf sign would not meet the Town’s definition of a wall sign and
cannot currently be permitted without an amendment to either the Sign or Zoning
Ordinance.
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FARRAGUT VISUAL RESOURCES REVIEW BOARD – Minutes
The Farragut Visual Resources Review Board met on Tuesday, August 24, 2021. Chairman Marty
Layman presided. Members in attendance were Marty Layman, Alderman Ron Pinchok, Randy
Armstrong, Jeanie Stow, Stephen Marlowe and Youth Representative Inas Lalani. Mr. Derek
Wright and Ms. Brittany Moore were absent.
Chairman Layman called the meeting to order at 7:00 pm.
1.

Minutes:
A motion was made by Alderman Pinchok to approve the July 27, 2021, minutes as
submitted. The motion was seconded by Mr. Armstrong, and it passed unanimously.

2.

Annual Election of Officers:
The Board elected officers for the year. This included the positions of Chairman, ViceChairman, and Secretary. Alderman Pinchok made a motion to elect Mr. Layman as
Chairman. The motion was seconded by Ms. Stow, and it passed unanimously. Mr.
Armstrong made a motion to elect Ms. Moore as Vice-Chairman. The motion was
seconded by Ms. Stow, and it passed unanimously. Finally, Mr. Armstrong made a motion
to elect Ms. Stow as Secretary. The motion was seconded by Alderman Pinchok, and it
passed unanimously.

2.

Ground Mounted Sign Applications:
a) Luna Boutique Tenant Panel Sign – 11320 Station West Drive
Tenant Panel Sign located at 11320 Station West Drive.
Luna Boutique Suites requested approval for a tenant panel sign(s) located at 11320
Station West Drive (Appalachian Log Square).
Staff noted that the proposed tenant panel appeared to be legible, and recommended
approval.
Ms. Stow made a motion to approve the tenant panel sign. Mr. Armstrong seconded the
motion, which passed unanimously.

3.

Landscape Plan Applications:
a) Kingston Pike Village, Phase II (Grocery & Shops) – Located at 13140 Kingston Pike
Revised Landscape Plan for Kingston Pike Village, Phase II, located at 13140 Kingston
Pike.
This item involved a revised landscape plan for the Kingston Pike Village, Phase II
development site located at 13140 Kingston Pike. The Board reviewed the original plan
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for this phase of the development at its February 2021 meeting. Since that time, several
changes to the overall site plan had been made. The revised landscape plan reflected
those changes. The Planning Commission reviewed and approved the revised site plan
subject to a few minor changes at their meeting this month.
The revised plan included extensive landscaping and addressed updated shade tree
requirements, detention basin plantings, and minimum required landscaping around the
buildings. With respect to the detention basin area, the plan modified the original
landscaping that was approved in connection with Phase I of the development. In
addition, the parking and much of the fire access lane area behind and to the south of the
larger grocery store building had been eliminated from the earlier plans.
The staff recommended approval subject to the addition of two landscape islands in the
row of parking spaces immediately to the south of the two retail buildings located along
Kingston Pike. This addition is based on the Planning Commission’s action regarding the
overall site plan.
The board discussed the revised plan. Alderman Pinchok encouraged the applicant to
avoid adding trees to the additional parking islands, if at all possible, under the ordinance.
He was concerned about additional visibility impacts. Alderman Pinchok then made a
motion for approval subject to the addition of the two noted islands in the parking lot.
Mr. Marlowe seconded the motion, which passed unanimously.
Meeting adjourned at 7:35 pm
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specications

sign 1

COLORS & FINISHES
P1.
PAINT: MP 46633 Brushed Alum. (Satin Finish)
P2.
PAINT: PMS White (Satin Finish)
P3.
PAINT: Match Canopy
PF1. PRE-FINISHED: #7328 White
PF2. PRE-FINISHED: Metallic Silver

32’-0 13/16”

4

6”±

Acrylic Face

3. RETURNS: .063” Aluminum Formed & Assembled W/
Welds & Silicone Based Adhesive Sealant
4. BACKER: 1/8” Thk. Aluminum Back w/ 1/4” Ø riv nuts
@ gusset hardware only; electrical holes to
accommodate listed liquid-tight exible conduit
connector.
5. SCREWS: #8 x 1/2” Truss head, Self Drilling, Self
Tapping Screw
6. DRAIN HOLES: 1/4”Ø As Needed Per Letter W/ Light
Bafe.

5

4’-0”

PF2 2
P2 P1 3
P2 P1 4

1

1
4

48” Linear Channel Letters - Front View
Scale: 3/16” = 1’-0”

128.3 sf

(1) Req’d.

ELECTRICAL (SIGN TO BE UL LISTED)
8. LEDS: 6500K White Sloan
9. WIRE: Secondary Low Voltage Led Wire
10. FLEXIBLE CONDUIT: Liquid Tight Flexible Conduit Or
Approved Equal From Letter To Raceway.
11. RACEWAY: Fabricated aluminum raceway. See
appropriate details within this drawing package.
12. CIRCUIT: 120V/20 amp maximum supply circuit by
others. See appropriate details within this drawing
package.

8
V1 PF1 1
P3 14

1-4
7

P1 11

P3 13
9

5-8
7

INSTALLATION HARDWARE
13. GUSSET: 1/4” Thk. Aluminum Fabricated Gusset. See
Appropriate Details Within This Drawing Package.
14. HARDWARE: 1/4” Ø Thru Bolt W/ 1/4” Washer. Min. 4
Per Letter. See appropriate details within this package.
15. HARDWARE: 3/8”-7 x 4 1/2”, Grade A, zinc nished,
hex head, lag bolt into blocking, Minimum (1) @ 18”
O.C w/ 3/8” Ø galvanized bonded sealing washer. (1)
per lag bolt. Note: Installer to seal all penetrations w/
clear silicone sealant.
16. BLOCKING: 2” x 6” Fire treated, exterior grade wood
blocking between seams @ canopy system as req’d,
mounted to face & top of canopy substrate by others.
See appropriate details within this drawing package.
17. HARDWARE: 1/4” Ø non-corrosive, grade 5, thru bolt

12

P3 10
J

120

P3 17
P3 15

P2 P1 6

behind letters only.

16

NOTES:
-Use water-proof sealant to seal any/all penetrations
through existing canopy w/ clear silicone appropriate for
site conditions.
-Owner Responsible for maintaining sealant penetrations.
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SIGN CONSTRUCTION
1. FACE: 3/16” Acrylic
2. TRIM CAP: 1” Wide Jewelite Chemically Bonded To
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