
INFORMATION ABOUT THE FARRAGUT 
PHOTO ENFORCEMENT PROGRAM 

 
If you received a citation, there are instructions on the 
citation about how to pay the fine, nominate another 
person to be responsible for the citation, view your 
video online or schedule a hearing.  
 
You may pay the fine by mail, online or at the Redflex 
Customer Service Office located at: 
 
Pine Ridge Office Complex 
706 S. Illinois Ave., Ste. D103  
Oak Ridge, TN 37830 
Telephone:  865-482-0502 
  
FINES CANNOT BE PAID AT FARRAGUT TOWN HALL. 
 
If you have any questions or if you have lost your 
citation, please call the Redflex Customer Service 
Center at 1-877-847-2338 M-F between 9:00 a.m.- 
7 p.m. EST (Phoenix, AZ) or visit the local Customer 
Service Center in Oak Ridge at the above address. 
 
If you have general questions about how the Photo 
Enforcement Program works or if Redflex Customer 
Service is unable to answer your questions, you may 
contact Ben Harkins, Farragut Program Manager, at 
865-966-7057 or email bharkins@townoffarragut.org  


