
FARRAGUT BOARD OF MAYOR AND ALDERMEN
MINUTES

MARCH 10,2016

PUBLIC HEARING AT FARRAGUT TOWN HALL
FOR LOCAL PARKS AND RECREATION FUND GRANT

lmprovements to Mayor Bob Leonard Park
5:00 PM

WORKSHOP
General Fund Revenue/Expenditure Projections

6:00 PM

BEER BOARD
6:55 PM

BMA MEETING
7:00 PM

l. Silent Prayer, Pledge of Allegiance, Roll Call

ll. Approval of Agenda

lll. Mayor's Report

lV. Gitizens Forum

vil

V

VI

Approval of Minutes
A. February 25,2016

Business ltems
A. Approval of Teklinks/Claris lnformation Technology Contract
B. Approval of Stormwater Advisory Committee By-Law and Charter Amendments
C. Approval of Contract2016-11, Entrance, Park & Wayfinding Signage
D. Approval of Waiver of Permit Fee for the Knox County Sherriffs Office Substation

Build Out in the Pinnacle at Turkey Creek

Ordinances
A. First Reading

1. Ordinance 16-04
An Ordinance to Amend the Text of the Farragut Zoning

Ordinance, Ordinance 86-16, as Amended, Pursuant to Authority Granted
by Section 13-4-201, Tennessee Code Annotated, by Amending Chapter
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2

2. Definitions, to Change the Definitions Referencing Elderly Housing and
Provide for New Definitions

Ordinance 16-05
An Ordinance to Amend the Text of the Farragut Zoning

Ordinance, Ordinance 86-16, as Amended, Pursuant to Authority Granted
by Section 13-4-201, Tennessee Code Annotated, by Amending Chapter
3. Specific District Regulations, Section XX., Community Service District
(S-'t), to Provide for New Provisions, and Sections Xl., Multi-Family
Residential District (R-6), Xll., General Commercial District (C-1), and
XXV!ll., Open Space Multi-Family Residential Overlay (OSMFR), to
Change the Permitted Uses

3. Ordinance 16-06
An Ordinance to Amend the Text of the Farragut Zoning

Ordinance, Ordinance 86-16, as Amended, Pursuant to Authority Granted
by Section 13-4-201, Tennessee Code Annotated, by Amending Chapter
4. General Provisions and Exceptions, Sections Vll. Elderly Housing, X.
Group or Cluster Housing Projects, XVlll. Nursing Homes, and XX.
Parking and Loading, to Change the Provisions Associated with Elderly
Housing and Nursing Homes and Remove the Provisions for Group or
Cluster Housing Projects

vill.
tx.

Town Administrator's Report
Town Attorney's Report

It is the policy of the Town of Fanagut not to discriminate on the basis of race, color, national orígin, age, sex, or disability pursuant
to Title VI of the Civil Rights Act of 1964, Public Law 93-112 and 101-336 in its hiring, employment practices and programs. To
request accommodations due to disabilities, p/ease call 865-966-7057 ¡n advance of the meet¡ng.
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The Farragut Board of Mayor and Aldermen met in a regular session on Thursday,
March 10,2016 at 7:00 p.m. Members present were Aldermen LaMarche, Markli, Pinchok and
Povlin; Mayor McGillwas absent.

Approval of Agenda
Motion was made to approve the agenda as presented. Moved by Alderman Markli,

seconded by Alderman Povlin; voting yes, Aldermen LaMarche, Markli, Pinchok and Povlin;
Mayor McGillwas absent; no nays; motion passed.

Mayor's Report
Vice-Mayor LaMarche announced that she and Mayor McGill attended the NLC

Legislative Conference in Washington, DC.

Citizens Forum
Melissa Martin, 631 Herron Road, addressed the board concerning a drainage issue on

Herron Road.

Approval of Minutes
Motion was made to approve the minutes of February 25,2016 as written. Moved by

Alderman Pinchok, seconded by Alderman Markli; voting yes, Aldermen LaMarche, Markli,
Pinchok and Povlin; Mayor McGill was absent; no nays; motion passed.

Business ltems
Approval of Teklinks/Glaris lnformation Technology Contract

Motion was made to approve the Teklinks/Claris lnformation Technology Contract
beginning June 30, 2016-2019. Moved by Alderman Povlin, seconded by Alderman Markli;
voting yes, Aldermen LaMarche, Markli, Pinchok and Povlin; Mayor McGill was absent; no nays;
motion passed.

Approval of Stormwater Advisory Gommittee By-Law and Charter Amendments
Motion was made to approve the Stormwater Advisory Committee By-Law and Charter

Amendments. Moved by Alderman Markli, seconded by Alderman Povlin; voting yes, Aldermen
LaMarche, Markli, Pinchok and Povlin; Mayor McGillwas absent; no nays; motion passed.

Approval of Contract2016-11, Entrance, Park & Wayfinding Signage
Motion was made to award contract 2016-11 to Graphic Creations in the amount of

$31,360. Moved by Alderman LaMarche, seconded by Alderman Markli; voting yes, Aldermen
LaMarche, Markli, Pinchok and Povlin; Mayor McGillwas absent; no nays; motion passed.

Approval of Waiver of Permit Fee for the Knox County Sherriffs Office Substation Build
Out in the Pinnacle at Turkey Greek

Motion was made to waive all building permit fees for the Knox County Sherriffs Office
Substation Build Out in the Pinnacle at Turkey Creek. Moved by Alderman Markli, seconded by
Alderman Pinchoki; voting yes, Aldermen LaMarche, Markli, Pinchok and Povlin; Mayor McGill
was absent; no nays; motion passed.
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Ordinances
First Reading
Ordinance l6-04, An Ordinance to Amend the Text of the Farragut Zoning Ordinance,
Ordinance 86-16, as Amended, Pursuant to Authority Granted by Section 13-4-201, Tennessee
Code Annotated, by Amending Chapter 2. Definitions, to Change the Definitions Referencing
Elderly Housing and Provide for New Definitions

Motion was made to approve Ordinance 16-04 on first reading. Moved by Alderman
Markli, seconded by Alderman Povlin; voting yes, Aldermen LaMarche, Markli, Pinchok and
Povlin; Mayor McGill was absent; no nays; motion passed.

Ordinance l6-05, An Ordinance to Amend the Text of the Farragut Zoning Ordinance,
Ordinance 86-16, as Amended, Pursuant to Authority Granted by Section 13-4-201, Tennessee
Code Annotated by Amending Chapter 3. Specific District Regulations, Section XX.,
Community Service District (S-1), to Provide for New Provisions, and Sections Xl., Multi-Family
Residential District (R-6), Xll., General Commercial District (C-1), and XXVIll., Open Space
Multi-Family Residential Overlay (OSMFR), to Change the Permitted Uses

Motion was made to approve Ordinance 16-05 on first reading. Moved by Alderman
Markli, seconded by Alderman LaMarche; voting yes, Aldermen LaMarche, Markli, Pinchok and
Povlin; Mayor McGill was absent; no nays; motion passed.

Ordinance 16-06, An Ordinance to Amend the Text of the Farragut Zoning Ordinance,
Ordinance 86-16, as Amended, Pursuant to Authority Granted by Section 13-4-201, Tennessee
Code Annotated, by Amending Chapter 4. General Provisions and Exceptions, Sections Vll.
Elderly Housing, X. Group or Cluster Housing Projects, XVlll. Nursing Homes, and XX. Parking
and Loading, to Change the Provisions Associated with Elderly Housing and Nursing Homes
and Remove the Provisions for Group or Cluster Housing Projects

Motion was made to approve Ordinance 16-06 on first reading. Moved by Alderman
LaMarche, seconded by Alderman Markli; voting yes, Aldermen LaMarche, Markli, Pinchok and
Povlin; Mayor McGill was absent; no nays; motion passed.

Meeting adjourned at 8:45 PM

Mary y LaMa , Vice-Mayor

yers, own r



FARRAGUT BOARD OF MAYOR AND ALDERMEN
AGENDA

MARCH 10, 2016

PUBLIC HEARING AT FARRAGUT TOWN HALL
FOR LOCAL PARKS AND RECREATION FUND GRANT

lmprovements to Mayor Bob Leonard Park
5:00 PM

WORKSHOP
General Fund Revenue/Expenditure Projections

6:00 PM

BEER BOARD
6:55 PM

BMA MEETING
7:00 PM

l. Silent Prayer, Pledge of Allegiance, Roll Call

ll. Approval of Agenda

lll. Mayor's Report

lV. Citizens Forum

vil.

V

VI

Approval of Minutes
A. February 25,2016

Business Items
A. Approval of TekLinks/Claris lnformation Technology Contract
B. Approval of StormwaterAdvisory Committee By-Law and Charter Amendments
C. Approval of Contract2016-11, Entrance, Park & Wayfinding Signage
D. Approval of Waiver of Permit Fee for the Knox County Sherriffs Office Substation

Build Out in the Pinnacle at Turkey Creek

Ordinances
A. First Reading

1 Ordinance 16-04
An Ordinance to Amend the Text of the Farragut Zoning

Ordinance, Ordinance 86-16, as Amended, Pursuant to Authority Granted
by Section 13-4-201, Tennessee Code Annotated, by Amending Chapter



Farragut Board of Mayor and Aldermen
March 10,2016
Page 2

2. Definitions, to Change the Definitions Referencing Elderly Housing and
Provide for New Definitions

2. Ordinance 16-05
An Ordinance to Amend the Text of the Farragut Zoning

Ordinance, Ordinance 86-16, as Amended, Pursuant to Authority Granted
by Section 13-4-201, Tennessee Code Annotated, by Amending Chapter
3. Specific District Regulations, Section XX., Community Service District
(S-1), to Provide for New Provisions, and Sections Xl., Multi-Family
Residential District (R-6), Xll., General Commercial District (C-l), and
XXV|ll., Open Space Multi-Family Residential Overlay (OSMFR), to
Change the Permitted Uses

3. Ordinance 16-06
An Ordinance to Amend the Text of the Farragut Zoning

Ordinance, Ordinance 86-16, as Amended, Pursuant to Authority Granted
by Section 13-4-201, ïennessee Code Annotated, by Amending Chapter
4. General Provisions and Exceptions, Sections Vll. Elderly Housing, X.
Group or Cluster Housing Projects, XVlll. Nursing Homes, and XX.
Parking and Loading, to Change the Provisions Associated with Elderly
Housing and Nursing Homes and Remove the Provisions for Group or
Cluster Housing Projects

Vlll. Town Administrator's Report
lX. Town Attorney's Report

It is the policy of the Town of Fanagut not to discriminate on the basis of race, color, national origin, age, sex, or disability pursuant
to Title Vl of the Civil Rights Act of 1964, Public Law g3-112 and 101-336 in íts hiring, employment practices and programs. To
request accommodations due to disabilities, please call 865-966-7057 in advance of the meeting.



FARRAGUT BEER BOARD

March LO,2Ot6
6:55 PM

l. Approval of Minutes
A. Febru ary 1,1, 20L6

il. Business ltems
A. Approval of a Special Occasion Beer Permit for the Remote

Area Medical Cinco de Mayo Festival, April 29,20L6

It is the policy of lhe Town of Farragut not to discriminate on the basis of race, color, national origin, age, sex, or disability pursuant
to Title VI ofthe Civil Rights Act of 1964, Public Law 93-l l2 and 101-336 in its hiring, employment practices andprogrdms. To
request accommodations due to disabilities, please call 865-966-7057 in advance ofthe meet¡ng.



FARRAGUT BEER BOARD
February 11,2016

Ron Pinchok, Vice-Chairman, called the beer board meeting to order at 6:55 PM
Elected officials present were Mayor McGill, Aldermen LaMarche, Markli,
Pinchok and Povlin.

Election of Officers
Chairman

Alderman Povlin nominated Alderman Pinchok as Chairman. Moved by
Alderman Povlin, Seconded by Alderman Markli; voting yes; Mayor McGill,
Aldermen LaMarche, Markli, Pinchok and Povlin; no nays; motion passed.

Vice-Ghairman
Alderman Markli nominated Alderman LaMarche as Vice-Chairman.

Moved by Alderman Markli, Seconded by Alderman Povlin; voting yes; Mayor
McGill, Aldermen LaMarche, Markli, Pinchok and Povlin; no nays; motion
passed.

Secretary
Alderman LaMarche nominated Alderman Povlin as Secretary. Moved by

Alderman LaMarche, Seconded by Alderman Markli; voting yes; Mayor McGill,
Aldermen LaMarche, Markli, Pinchok and Povlin; no nays; motion passed.

Approval of Minutes
Motion was made to approve the minutes of January 14,2016 as

presented. Moved by Alderman LaMarche, Seconded by Mayor McGill; voting
yes; Mayor McGill, Aldermen LaMarche, Markli and Pinchok; Alderman Povlin
abstained; no nays; motion passed.

Business ltems
Approval of a Glass 4, On-Premise Tavern, beer perm¡t for Water
into Wine, 607 N. Gampbell Station Road (Candace Viox,
Applicant)

Motion was made to approve the Class 4, On-Premise Tavern, beer
permit for Water into Wine, 607 N. Campbell Station Road, subject to obtaining a
certificate of occupancy. Moved by Alderman Povlin, Seconded by Mayor McGill;
voting yes; Mayor McGill, Aldermen LaMarche, Markli, Pinchok and Povlin; no
nays; motion passed.

Beer Board meeting adjourned at 7:00 PM.
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Ron Pinchok, Vice-Chairman

Allison Myers, Town Recorder

It is the policy of the Town of Fanagut not to discriminate on tf¡e basrs of race, color, nat¡onal origin, age, sex, or disability
pursuant to Title Vl of the Civil Rights Act of 1964, Public Law 93-112 and 101-336 in its hiring, employment practices and
programs. To request accommodat¡ons due to disabilities, please cail 865È966.7057 in advance of the meeting.



AGENDA NUMBER 11.,4. MEETING DATE Februarv 10,2016

REPORT TO THE BEER BOARD

PREPARED BY: Allison Myers, Town Recorder

SUBJECT: Consider Approval of a special occasion beer permit for Special Occasion Beer Permit for the Remote Area
Medical Cinco de Mayo Festival, April 29,20'1.6.

DISCUSSION:
The Remote Area Medical is planning a Cinco de Mayo Festival and is requesting a special event beer permit.

The Town's Municipal Code governing special occasion beer permits is below.

Sec. 8-212. - Special occasion beer permit.

The specialoccasion beer permit request shall be made on such form as the board shall prescribe and/or furnish

and shall be accompanied by a non-refundable application fee of one hundred dollars (S100.00).

(1) The beer board is authorized to issue a special occasion beer permit to bona fide charitable or nonprofit
organizations for special events.

(2) The special occasion beer permit shall not be issued for longer than one (1) forty-eight-hour period, unless

otherwise specified by the beer board, subject to the limitations on the hours, imposed by law.

(3) The application for the special occasion beer permit shall state whether the applicant is a charitable or
nonprofit organization, include documents showing evidence of the type of organization, and state the
location of the premise upon which alcoholic beverages shall be served and the purpose for the request of the
license.

(41 For purposes of this section:

Bona fide charitable or nonprofit organization means any corporation or other legal entity which has

been recognized as exempt from federal taxes under section 501(c)of the lnternal Revenue Code.

(5) No charitable or nonprofit organization possessing a special occasion beer permit shall purchase, for sale or
distribution, beer from any source other than a licensee as provided pursuant to state law.

(6) Failure of the special occasion permittee to abide by the conditions of the permit and all laws of the State of
Tennessee and the Town of Farragut will result in a denial of a special occasion beer permit for the sale of beer
for a period of two (2) years.

The Remote Area Medical is a nonprofit organization and is requesting the permit for April 29,201.6.

RECOMMENDATION BY:

Allison Myers, Town Recorder, for approval

PROPOSED MOTION:
Motion to approve the special occasion beer permit for the Remote,Area Medical Cinco de Mayo Festival, April

29,201,6.

BOARD ACTION:

MOTION BY: SECONDED BY:
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APPLICATION FOR BEER PERMIT 2 1""

STATE OF TENNESSEE

TOWN OF FARRAGUT

I hereby make application for a permit to sell, store, manufactu?e, or distribute Beer under the
provisions of Tennessee Code Annotated Section 57-5-101 et seq. and base my application upon the
answers to the following questions:

t. Reason for application: New Business 

- 

New ownership 

- 

Name change 

- 

other Y-
2. Type of permit requested, please circle all that apply:

Class l- On-Premise Class 2 On-Premise, Other

Class 3 On-Premise, Hotel/Motel Class 4

Class 5 Off-Premise Class 6, Special Occasion

3. Name of Applicant(s) (owner(s) of Business) * fte"-¿'fe Åt'"^ *{eJ,>^ t )-Ju<

4. Type of applicant (check one):

Person 

- 

Firm 

- 

Corporation u(loint-Stock Company 

- 

Syndicate 

- 

Other 

-5. List all persons, firms, corporations, joint-stock companies, syndicates, or associations having at

least a 5% ownershi p intere st in the business:

4"1;ro( T^",tlo"^o{o

6. Applicant's present home address:

92 <pæ ¿. û/ 's7*ç >
7. Date of Birth U / * Home Telephone Number Al,/A

Business Telephone Number 4C€ * Çzq-t 97 o Social Security Number

8. Representative Email Address:

9. Under what name will the business operate?

10. Businessaddress Q>oa 9d'æ c I1 (reel-
Business Telephonenumber 369 -Ç'ff * t93o

/\-/ s9



L1. Specifytheidentity,emailandphysicaladdressofthepersontoreceiveannual privilegetaxnotices
and any ot/re r communication from the Town

v( fâaot u òr

12. lnformation of any manager, other than the applicant:

Name -lJêqP Fo.lno,ou
c¿xY È

Birth Date

3Sz
z L

Address:

Phone N umber:

L3. Has any person having at least a 5% ownership interest, any of the managers, or any other
employee of the business, been convicted of any violation of the beer or alcoholic beverage laws or
any crime within the last ten (L0) years: 

-Yes 
-4ruo. lf yes, give particulars of each charge,

court, and date convicted.

14. Have you or your organization ever had a Beer Permit revoked, suspended, or denied in the State of
Tennessee? ta. O lf so, specify, where, when, and why:

l-5. Name and address o rty owner, íf other than the business owner

L6. What is t and address of the church (or other place of worship) nearest to your business?

îru
z7

17. What is the name and address of the school nearest to your business?

[;ue
18. Special Occasion Event Name:_

Location of the special occasion eve

Event Date & Times: O4 21
€o* J.n o Ca

ttç4
+
?^¡k 37?5 t/

Representative name & phone numbe

Have you received a special event permit to hold the event in the Town of Fa

L9. Tennessee Sales Tax Number:

20. Town of Farragut Business License Number

Lt)3 Çad é96'8



FARRAGUT BOARD OF MAYOR AND ALDERMEN
MINUTES

FEBRUARY 25,2016

WORKSHOP
Discussion of Funding the Farragut Business Alliance

6:00 PM

BMA MEETING
7:00 PM

l. Silent Prayer, Pledge of Allegiance, Roll Gall

ll. Approval of Agenda

lll. Mayor's Report
A. MayoralAppointment to the Farragut Planning Commission

lV. Citizens Forum

Approval of Minutes
A. February 11,2016

Vl. Business ltems
A. Approval of Contract 2016-08 lnstallation of LED Lights and Motion Switches at

ïown Hall
B. Approval of Teklinks/Claris lnformation Technology Contract
C. Approval of Resolution R-2016-04, Declaring Certain Town Property to be

Surplus Property
D. Approval of Stormwater Advisory Committee By-Law and Charter Amendments
E. Approval of Memorandum of Understanding between TDOT and Town of

Farragut for Maintenance of new Signal at Kingston PikeA/irtue Road
F. Approval of Funding the Farragut Business Alliance

V

vil.
vnt.

Town Administrator's Report
Town Attorney's Report

It is the policy of the Town of Fanagut not to discriminate on the basis of race, color, nat¡onal orig¡n, age, sex, or disability pursuant
to Title Vl of the Civil Rights Act of 1964, Public Law 93-112 and 101-336 in its hiring, employment practices and programs. To
request accommodations due to disabilities, p/ease call 865-966-7057 ¡n advance of the meeting.
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The Farragut Board of Mayor and Aldermen met in a regular session on Thursday, February 25,
2016 at 7:00 p.m. Members present were Mayor McGill, Aldermen LaMarche, Markli, Pinchok
and Povlin.

Approval of Agenda
Motion was made to postpone items Vl. B. and D. and to move item Vl.F. to the first item

under Business ltems. Moved by Alderman Markli, seconded by Alderman Pinchok; voting yes,
Úlayor McGill, Aldermen LaMarche, Markli, Pinchok and Povlin; no nays; motion passed.

Mayorns Report
Mayoral Appointment to the Farragut Planning Gommission
Mayor McGill announced that he has appointed Rose Ann Kile to the Planning Commission

Approval of Minutes
Motion was made to approve the minutes of February 11,2016 as presented. Moved by

Alderman LaMarche, seconded by Alderman Markli; voting yes, Mayor McGill, Aldermen
LaMarche, Markli, Pinchok and Povlin; no nays; motion passed.

Business Items

Approval of Funding the Farragut Business Alliance
After much discussion a motion was made to approve temporary funding from March 1,

2016 through May 31,2016 for the Farragut Business Alliance in the amount of $1 1,000.
Moved by Alderman LaMarche, seconded by Alderman Pinchok; voting yes, Mayor McGill,
Aldermen LaMarche, Markli and Pinchok;Alderman Povlin abstained; no nays; motion passed.

Approval of Gontract 2016-08 Installation of LED Lights and Motion Switches at Town
Hall

Motion was made to award contract 2016-08 to Broadway Electric Service Corporation
(BESCO) in the amount of $57,545. Moved by Alderman LaMarche, seconded by Alderman
Povlin; voting yes, Mayor McGill, Aldermen LaMarche, Markli, Pinchok and Povlin; no nays;
motion passed.

Approval of Resolution R-2016-04, Declaring Gertain Town Property to be Surplus
Property

Motion was made to approve Resolution R-2016-04. Moved by Alderman Markli,
seconded by Alderman LaMarche; voting yes, Mayor McGill, Aldermen LaMarche, Markli,
Pinchok and Povlin; no nays; motion passed.

Approval of Memorandum of Understanding between TDOT and Town of Farragut for
Maintenance of new Signal at Kingston Pike/Virtue Road

Motion was made to approve the Memorandum of Understanding between TDOT and
Town of Farragut for Maintenance of new Signal at Kingston PikeA/irtue Road. Moved by
Alderman Povlin, seconded by Alderman LaMarche; voting yes, Mayor McGill, Aldermen
LaMarche, Markli, Pinchok and Povlin; no nays; motion passed.
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Town Administrator's Report
David Smoak, Town Administrator, announce that there would be a zon

March 3rd at 5:30 PM at the Town Hall and the Shamrock Ballwill be on March
the Farragut High School.

Meeting adjourned at 8:00 PM

Ralph McGill, Mayor

Allison Myers, Town Recorder

tng
5th

workshop on
from 7-9 at



AGENDA NUMBER \ I MEETING DATE March 10,2016

PREPARED BY: Gary Palmer, Assistant Town Administrator

SUBJECT: Consider Approval of Contract for Professional Services (Information Technology)

INTRODUCTION: In order to comply with Federal and State digital computing, storage, and retrieval
requirements the Town maintains a complex network consisting of an internal computing system, digital
archives, and public information portals. Due to the certifications and expertise required to maintain this
function in addition to the cost of maintaining the required infrastructureo the Town solicits and contracts with a
private professional firm for organization-wide IT services. Our current contract is with Claris Networks LLC.
This contract has run its term, and is currently in a month-to-month status per the contract. In anticipation of
this the Town published a Request for Qualifications soliciting Professional Information Technology Services.

BACKGROUND: The Town received four complete proposals from qualified firms. The proposals were
evaluated and ranked based on the completeness ofthe response, firm experience, the specific needs ofthe
Town, and cost for services. The proposed term of service upon award of this contract is three years from the
June 30, 2016. The proposed basic services include but are not limited to: hosting storage and archiving of the
Town's digital data, workstation and soffware maintenance, email solution, and security/support for all digital
networks operated by the Town. After thorough review of the responses and "scoring" of the proposals Claris
Networks was determined to be the most qualified responsible firm. Thus, the Town (represented by Town
Attorney Tom Hale and Assistant Town Administrator Gary Palmer) and Claris Networks (represented by
Chuck Spicka and Kyle McClain) initiated contract negotiations which resulted in the attached written draft
agreement and scope of services (please see attached).

The negotiated cost-for-services are as follows:

Remainder of: FY 16: 539,295.95 (4 months x 7,851 .52) + $7,889.87 (one time network upgrade fee)
FY l7: 594,218.24
FY l8: 594,218.24
FY 19: 594,218.24

This proposal represents a $7,338 or 8.5%o increase from the 2013 contract.

FINANCIAL SECTION FOR THE REMAINDER OF FY 16

J

Budeet Allocation Expended To Date Remaining Amount

Account Number: I 10-41640-255

939,295.95*$58,376.39 $38,079.61

roved

IFY 6 $e6

Requested
Amount

i *Nppo ro TRANSFER $1,21 4 FROM tt0-41640-t I I TO 110-41640-2ss



RECOMMENDATION BY: Assistant Town Administrator and Town Attorney

PROPOSED MOTION: Approval ofthe professional services agreement for Information Technology
Services between the Town of Farragut and Claris Networks LLC, for the term and amounts as follows:

Remainder of: FY 16: $39,295.95
FY l7: 594,218.24
FY 18: 594,218.24
FY 19: 594,218.24

BOARD ACTION:

MOTION BY: SECONDED BY:



TOWN OF FARRAGUT

INFORMATION TECHNOTOGY PROFESSIONAL SERVICES AGREEMENT

This Agreement is made by and between Town of Farragut, a TN municipal corporation
("Client") and Claris Networks a wholly owned subsidiary of Teklinks lnc., a Delaware
corporation ("Contractor"). The sole purpose of this Agreement between the parties is for
Professional lnformation Technology Consulting Services as outlined herein and in the
attachments. Contractor agrees to perform the Scope of Services as outlined in Attachment A -
Scope of Services - and as specified in Attachment B - Contractor's proposal.

L. Compensation. Client shall compensate Contractor for services as follows:
57851.52 per month, which assumes fifty (50) users. For each user in excess of 50 users the
monthly charge shall be 5L77.2I. Client may increase or decrease the number of users and will
only be charged for: the number of users multipl¡ed by the per user fee of 5169.07; except,
Client shall guarantee a mínimum of thirty-five (35) users for a minimum monthly fee of
55,9L7.40, Minimum lJser Guarantee, or "MUG" as defined in Article ll¡ 5 2 of the Supplemental
Terms. See Attachment C - Supplemental Terms. Contractor shall be responsible for tracking
the number of users each month and charge Clíent accordingly. ln addition to the monthly fee
and upon execution of this agreement, Client shall pay Contractor a one-time lump sum
network upgrading fee of 57,889.87 See Attachment D - Network Refresh with Renewal.

2. Term. This agreement shall become binding and in full force upon execution
however the term of this agreement shall extend 36 months from June 30,2OL6 and thus
terminate on June 30,2019. Prior to terminatíon of this agreement, if both parties mutually
agree, the term of this agreement may be extended for another 36 months by way of an
addendum to this agreement. There shall be no limit on mutually agreeable extensions.

3. Schedule. Contractor shall begin work upon notification of Client's approval of
this Agreement.

4. lnvoicing and Payments. lnvoices or payment requests shall be submitted to
Client no more than monthly and shall include such informatíon, documentation or data as

Client may require including, but not limited to, the amount and breakdown of the payment
requested, the period covered by the request, and the work performed during the period
covered by the payment request. After revíew, Client will indicate approval of the payment
request, or shall explaín to Contractor, in writing, the reasons for not approving any portion or
all of the request, and authorize payment of the amount approved. ln the event Client does not
approve any portion of a payment request, and has communicated the reasons to Contractor,
Contractor will then take the necessary action to satisfy the reasons for non-approval and
resubmit the payment request. Client shall endeavor to remit payment of payment requests or
portions thereof which are approved by Client within ten (10) days of receipt by Client. From
time to time approval of a payment request may require action by the Board of Mayor and



Aldermen which meets on the second and fourth Thursday of most months. Contractor
reserves the right to adjust billings up or down based on the number of active users for the
previous month. The pricing of this contract was developed by incorporating a monthly
discount to the client because the basic monthly charge is paid on the first business day of the
month through and automatic draw (ACH). Client intends to continue this practice therefore
the discount and monthly charge will remain the same so long as the basic monthly charge is

paid within ten (10) business days as provided herein.

5. Time. Contractor will perform its services in a reasonable and t¡mely manner
commensurate with the exercise of due professional care. Time for performance shall be
extended as necessãry for reasonable delays or suspensions due to circumstances beyond the
Contractor's control. lf such delay or suspension extends more than six (6) months
(cumulatively), Contractor's compensation shall be equitably adjusted; provided, however, such
adjustment and amendment to this Agreement must be approved by the Board of Mayor and
Aldermen before the Client is bound.

6. Suspension of Services. lf the Client fails to pay any invoice when due or
otherwise is in material breach of this Agreement, the Contractor may, at its sole discretion,
suspend performance of services upon five (5) days' written notice to the Client. The
Contractor shall have no liability to the Client and the Clíent agrees to make no claim for any
delay or damage as a result of such suspension, unless (i) the Client has refused to approve
payment, (ii) the reasons are justified pursuant to this Agreement, and (iii) the Contractor has
failedtosatisfythereasonsasrequiredbyParagraph4hereof. Uponcureofthecauseofa
justified suspension, the Contractor shall resume services within a reasonable time, and there
shall be equitable adjustments of the project schedule and fees to reflect the effects of such
suspension, if such adjustments are deemed reasonable and appropriate by the parties.

7. Standard of Care. Notwithstanding any other provision of this Agreement or any
other document describing the services produced by Client, Contractor shall perform its
services in accordance with the standard of professional care ordínarily exercised under similar
circumstances by reputable members of its profession in the same locality at the time the
services are provided. Beyond the foregoing and unless otherwise provided herein or in other
documents produced, generated or provided by Contractor, no warranty, expressed or implied,
is made or intended by Contractor. The parties further agree that Contractor is not a fiduciary
of Client.

8. Termination. SEE Article l, 5 3 of Supplemental Terms (Attachment C)

9. lnsurance. Upon execution of this agreement, Contractor shall obtain, maintain
for the term of this agreement, and deliver to Client a certif¡cate of insurance evidencing
general liability coverage with a limit of not less than $1,000,000 each occurrence for bodily
injury, personal injury and property damage. lf such insurance contains a general aggregate
limit, it shall apply separately to the work/location of the Project in this Agreement or be no
less than 52,000,000. ln addition, Contractor shall endeavor to secure and maintain insurance

2



in such amounts as it deems necessary to protect itself from claims of professional negligence
arising from the performance of services under this Agreement. Such insurance shall:

a. Contain or be endorsed to contain a provision that includes Client, its officials,
officers, employees, and volunteers as additional insureds with respect to
liability arising out of work performed by or on behalf of the Contractor.

b. For any claims arising as a result of Contractor's action or inaction, the
Contractor's insurance coverage shall be primary insurance as respects the
Client, its officers, officials, employees, and volunteers.

L0. Risk Allocation. (INTENTIONALLY DELETED) See Article l, 5 6 Supplemental
Terms (Attachment C).

LL. Dispute Resolution. lt is agreed that all claims, disputes, or other matters in
question arising out of or related to this Agreement shall be submitted to nonbinding mediation
before any legal proceedings are commenced. The parties shall equally bear the fees and
expenses charged by the mediator.

L2. ContractAdministration/Notice Delivered.

Contract Manager; Client. The Client shall assign Gary Palmer, Assistant Town Administrator as

the contract manager. All notices related to the terms of this agreement, from the Contractor
to the Client shall be directed through the contract manager by digital transmission or maíled
to:

Gary Palmer
Assista nt Town Ad min¡strator
Town of Farragut
LI4O8 Municipal Center Dr.

Farragut, Tennessee 37934

Approved EmailAddress for all digital transmissions that
shall serve as proper notice to the Client:

gpalmer@townoffarrasut.org with copy to:
ihatma ker@townoffarragut.org (J en n H atma ke r)

Contract Manager; Contractor. The contractor shall assign Chuck Spícka as the contract
manager. All notices related to the terms of this agreement, from the Client to the Contractor
shall be directed through the contract manager by digitaltransmission or mailed to:

Chuck Spicka

Teklínks lnc.

6100 Lonas Drive

J



Knoxville, TN 37922
Approved Email Address for all digital transmissions that
shall serve as proper notice to the Client:

cspicka@teklinks.com with copy to:
kmcclain@teklinks.com (Kyle McClain)

1"3. Miscellaneous.

a. The Contractor may assign or transfer interest in this Agreement upon written
approval of the Client. Such assignment shall not relieve Contractor of liability.

b. The Contractor will not enter into a subcontract for any of the services
performed under this Agreement without obtaining the prior written approval of the Client.
Such subcontracting shall not relieve Contractor of lÍability for failure of subcontractor to
perform.

c. The contract between the parties consists of this Agreement, its attachments,
any written request for services issued by Client and any response thereto made by Contractor,
including any addenda thereto. To the extent there is a conflict between the terms of any of
the documents that constitute the contract between the parties, the terms that are most
specific to the matter in dispute shall govern over the more general. ln the event the
conflicting terms cannot be characterized as specific vs. general, then the terms that provide
the greater benefit to the Client and/or impose the greater obligation on the Contractor shall
control.

d. This Agreement may be modified only by a written amendment or addendum
that has been executed and approved by the appropriate officials of each party. Minor,
logistical amendments proposed by Contractor may be approved on behalf of Client by the
Town Administrator or his/her designee. Major, substantive amendments proposed by
Contractor shall be approved on behalf of Client by the Board of Mayor and Aldermen.

e. lf any provision of this Agreement is determined to be unenforceable or invalid,
such determination will not affect the validity of the other provisions contained in this
Agreement. Failure to enforce any provision of this Agreement does not affect the rights of the
parties to enforce such provision in another circumstance, nor does it affect the rights of the
partíes to enforce any other provision of this Agreement at any time.

f . ln the event legal action is necessary to enforce the terms of the contract
between the parties, the prevailing party shall be entítled to recovery of its attorney's fees,
court costs, and other expenses ofthe legal action.

g. ln the performance of this contract, Contractor will comply with all applicable
laws, ordinances, rules, regulations and orders of local, state and federal governments,
including, but not limited to, the President's Executive Order No. LL246 and LL375, which

4
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prohibit discrímination in employment regarding race, color, religion, sex or national origin,
Title Vl of the Civil Rights Act of 1964, Copeland Anti-Kick Back Act, the Contact Work Hours and
Safety Standards Act, Section 4O2 of the Vietnam Veterans Adjustment Act of 1974, Section 503
of the Rehabilitation Act of L973, and the Americans with Disabilities Act of 1990, all of which
are hereín incorporated by reference.

h. This agreement will be governed and construed in accordance with the laws of
the State of Tennessee. Any legal action arising from this agreement shall be under the
jurisdiction of the appropriate State of Tennessee Court within Knox County, TN and/or the
United States District Court, Eastern District of Tennessee Knoxville Divisional Office within
Knox County, TN.

CLIENT: CONTRACTOR:

Town of Farragut Claris Networks

Printed
Name:

Printed
Na

ByBy

Title T¡tIE

DateDate

5



Attachment A - Scope of Services

Generally

The Contractor will províde Client a secure, recoverable, internally networked, on demand cloud hosted

solution of all Client's digital data in accordance with Attachment B Contractor's Proposal with the
following minimum specifications:

Specifically

1. Two Terabytes ofdata storage
o Storage, ma¡ntenance and on demand recoverability of all public recordsl in accordance

with TCA 510-7-L21'. The on demand recoverability of data shall be provided from a

third party email archiving solution and Contractor-provided manual archiving process.

Client's digitaldata shall be written to a removable hard drive monthly and delivered to
Cl¡ent at a mutually agreeable time and location. Claris is not responsible for the
archived data once its delivered to Client

2. Network integrated email solution
3. Network maintenance and support

o 24/7 network monitoring and troubleshooting within a reasonable time frame to ensure
limited network downtime

r Provide a Technical Account Manager (TAM) to act as a liaison between Contractor and

Client. The TAM will be the point of contact for all non "help-desk" related issues and

will respond to Client's requests for service or information within a reasonable time
frame

4. Remote, web-based user account access to the network through a Virtual Private Network (VPN)

or another comparable platform
5. On-call setup and support of Client's workstations
6. Contractor will maintain an accurate inventory of all of Client's hardware and software sorted by

each user

7. Wi-Fi Maintenance and Support
8. Encryption for L0 Town laptops

t tC¡ 5t0-z-z0t Public Records: All documents, papers, records, books of account, and minutes of the governing body of any municipal
corporat¡on, or of any office or department of any municipal corporat¡on, within the defin¡tion of "permanent records," "essential records,"
and/or "records of archival value," as defined in $ 10-7-301, constitute "public records" of the municipal corporation. All documents, papers, or
records ofany municipal corporation or of any office or department ofthe mun¡c¡pal corporat¡on that constitute "temporary records" and/or
"working papers" within the definition set forth in 5 10-7-301(13) and (1a) const¡tute "public records" of the municipality, except that
"temporary records" may be scheduled for disposal as authorized in this part.
t !O-7-!2!. Government records kept on computer or removable computer storage media:
(a) (1) Notwithstanding any other law to the contrary any information required to be kept as a record by any government official may be

maintained on a computer or removable computer storage media, including in any appropr¡ate electronic medium, ¡nstead of bound books or
paper records ifthe following standards are met:

(A) Such information is available for public inspection, unless it ¡s a confidential record according to law;
(B) Due care is taken to maintain any ¡nformat¡on that is a public record dur¡ng the time required by law for retention;
(C) All dãily data generated and stored within the computer system shall be copied to computer storage media daily, and the newly created

computer storage media more than one (1) week old shall be stored at a location other than ât the bu¡lding where the or¡ginal is ma¡nta¡ned;
and (D) The official can provide a paper copy of the information when needed or when requested by a member of the public.
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sEcTtoN I
EAS|C SERVTCES

OVERVIEW

The professional services sought in this request include a complete organizational hosting
solution and rnanagement of alf aspects of the Town's lnformation Technology systems,

Phase I shall include the secure migration of all existing Town digitaldata from existing host to
contracted host (migration must not ¡mpede the day-to-day operat¡ons of the Town of
Farragutl.

Phase ll shall include the managernent, internal/external, maintenance, and support of the
Town's lnformation Technology data and infrastructure.

PREFERRED CHARACTERISNCS SOU6HT:

. Abilitv to offer services tailored to the unique needs found in a municipal government
organization

r Ability to work in collaboration with Town personnel
¡ Ability to offer outstanding customer service which may include in-house office hou[s
. Ab¡l¡ty to analyze, problem-solve, end provide short/long term solutions to meet our

e-government needs
r Abílity to "deliver"

EXISTINC TOWN IT INFRASTRUCTURE and SERVICES

r Stable network through a T1 Line
¡ Secure Cloud Platform

o 24-30users
o LocalOffice & remote offsite file sharing
o Managed Firewall, content filtering and remote access

o Ded¡cated hosted exchange Mailserver
o Email spam filtering for each user

o Dedicated Microsoft Office SharePoint server with 100G8 storage
o Managed desktop & helpdesk services for each user
o Onsite support services

o lT strategic oversight
r Terminal Server, 40 user access

¡ SpamSoap, emailmessaging archive storage and compliance, per user
r lncode Server (financial and permitting!
r Public Works & main site connection
¡ Assistance with Laserfiche maintenance/set-up
e Secure Data-3 servers, lTB locaU500GB off-site storäge
¡ Meru Wireless Access Points in Town Hall and one off site Town Park

1



1.

t.
3"

4.

5"

6"

SPEC¡FIC NEEDS

Belour i¡ an ltemlzed, non-exhaustlve list of ¡peclflc needs for candldate flrms to conslder
cvhen drafting a proporal.

Please provide a general narrative t¡tled "speciflc Needs Narratfue" outlin¡ng how your firm
will address EACH of the nseds l¡sted below. The candidatê f¡rm should also consider and
propose alternatives that, in tlre firmfs mind, would be a better solution for the Town of
Farragut Alternatives shall be in addltion to addressing specific needs as well as pros and
cons to each if relevant.

SPECIFIC NEEOS inel:¡de:

Redundanç seÊure, becked up, ctcud-hosted solution; th¡s includes monitoring and
maintenance with e minimum of 2 terabyte storege capac¡ty, OR cornparable alternative
EmailSolution: Ability to backup and ardrive all emails
Seamless integraticn and cooperatbn with our current website host
Remote t,serÂccess
ßecovery Speed/Scafability: Comparab¡e to Amazon ECZ Standard
On-c¡ll setup and rmaintenance: mirrored warkstation softur¡re and strpport for a
rnínirnurn of 5û lícenred network users in ñræ Tourn Departrnents {Admlnistration, Parks
and leisure Services, Community Development, Public Worþ and Engineering]:

. !-icensing: The Town cr¡rrq$$t holds licenses fo¡'the Windows 7 Operatirg
System, Microsoft OfFre 2û1Q and Various 3'd Party Softìtrare licenses
detennined by the specific Town Department's needs and mission

o The selected firm rnust be able to provide service wt¡kh willaccommod¿te the
instaliation, worktation setup, and maintenance of all operat¡ng systems,
platfonns, contÊnt management systems, and third party software

r The lrosting solution must seamlessly integrate with the Town's existing e-
government website module capabilities which includes secure two-way
tr¡nsactions through a th¡rd party webfûrtä|, public recordg retrievðl through
the website {Munidoæ}, remûte network user äccels for telecommuting

The selecæd firm must be farniliar with municipally-deployed GIS and its applicability to
e-government tervice delivery. The Town ggf¡3g[y hes the following GlS infrasructure:

r Physical Server on-s¡te: Dell R3{X} standard configured for onsite ARCGIS

application
. DellT7500 Workstation with Windows 7 Operating System and ArgGl510 ESRI

licensed software ând extensions
¡ Future Expandability: Cloud hosting solution for ArcServer

r licensinB through Environmentel Systems Research lnstitute (ESRI)

System Security in a cloud environment which meets the Federally Adopted Standards
Wi-Fi Maintenance and Support
Custorner Service

7
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. Cont¡nuous systern mon¡torinB w¡th the ability to provide emergency and non-
emergency on-site and remote access problem resolution

r Set up of new equipment and software upon request
. Ab¡lity to provide in-person office support on a regular and continual basis if

necessary

Ability to work with our lT Strategic Planning Firm in creating our S-year lT Strategic Plan
(plan creation should commence in January 2016)

CONTRACTTERM

PHASE I (Data Migrationl:
SeamlEss migration of all data from our existing service provider to the selected firm shall occur
within thirty (30) days of contre€t execut¡on.

PHASE ll (Deployment and Support|:
Successful data migration, setup and deployment of all services shall be complete within sixty
(60) calendar days of contract execution. The firm shall provide all hosting and maintenance
seryices for a period three (3) years from the date of contract execution with the opt¡on to
extend the contract for services for two additional three (31 year terrns.

It is the polícy of the Town of Forrøgut not to discrímínote on the bøsís af rcce, color, natíonol
orîgín, oge, sex, or disabìlíty pursuant to Title V, oi the civít Rights Act of 7964, Public Law g3-

712 ond 707-336 tn lts hirlng, emploiment practices ond progrøms.
To request occommadøtiøns due to disabìlities, please call 865-966-7057 in advance oÍ the

any meeting.

ç



Response to The Town Of Farragut
Request for Proposal for lnformatíon Technology Services

From Claris Networks, L2.4.ZOts

Section B

Specific Needs Narrative
Claris Networks responses follow the word Response:

1. Redundant, secure, backed up, cloud-hosted solution; this includes monitoring and
maintenance with a minimum of 2 terabyte storage capac¡ty; OR comparable alternative
Response: As your Managed Service Provider (MSPIClaris is providing and will continue during
the Term to provide 2TB of Storage

2. Email Solution: Ability to backup and archive all emails
Response: As your MSP, Claris is providing and will continue to provide during the Term
Microsoft Exchange for an ernail solution on a separate server. ln addition, Claris is providing
and will continue to provide a Core Protect¡on Suite per email user as an anti-spam fneasure,
and an Emai/Archive Bundle per user that provides multi-year archiving.

3. Seamless integration and cooperation with our current website host
Response: We will help provide support for access to Claris hosted systems. We will help
troubleshoot connectiv¡ty to other systems. Claris cannot guarantee Seamless lntegration to
third party applications under any circumstðnces.

4. Remote User Access

Response: Claris is providing and will continue to provide during the Term Remote User Access

via SSL VPN (secure socket layer virtual private network), providing åccess via most web
browsers.

5. Recovery Speed/Scalability: Comparable to Amazon EC2 Standard
Response: The Claris Cloud solution is recognized as the 3ft largest cloud in the world, in

which Amazon ECZ is in the list. So, Claris will provide a scalable solution compliant with the
EC2 standard.

5. On-call setup and maintenance: mirrored workstation software and support for a minimum
of 5O licensed network users in five Town Departments (Administration, Parks and Leisure

Services, Community Development, Public Works, and Engineering):
Response; Claris currently provides and will continue to provide during the Tem unlirnited off-
site and on-site help for all PC issues.

o Licensing: The Town currently holds licenses for the Windows 7 Operating System,

Microsoft Office 2010, and Various 3ro Party Software licenses determined by the
specific Town Departmenfs needs and mission



a

Response: This is cunently done and will continue during the Term to be done through
unlimited off-site and on-site support by Claris personnel.

The selected firm must be able to provide service which will accommodate the
installation, workstation setup, and maintenance of all operating systems, platforms,
content management systems, and third party software
Response: This is currently done and will continue during the Term to be done through
unllmited off-site and on-site support by Claris personnel.

The hosting solution must seamlessly integrate with the Town's existing egovernment
website module capabilities which includes secure two-way transactions through a third
party web-portal. public records retr¡eval through the website (Munidocs), remote
network user access for telecommuting
Response: The two-way transactions through the third-party web-portal are currently in
place with Claris and will continue to be maintained during the Term.

7. The selected firm must be fam.iliar with municipally-deployed G15 and its applicability to
e-government serv¡ce delivery. The Town currently has the following GIS infrastructure:
Response: Claris is currently support and will continue to support during the Term the
municipally-deployed G15 and the e-government service delivery.

r Physical Server on-site: Dell R300 standard configured for onsite ARCGIS Application
Response: the current HP DL320e is a Claris asset and is being support and willcont¡nue
to be supported by Claris.

r DellT7500 Workstation with Windows 7 Operating System and ArgGlSl0 ESRI licensed
software and extensions
Response: the Dell 7500 is currently being supported and will continue to be supported
by Claris.

r Future Expandability: Cloud hosting solution for ArcServer licensing through
Environmental Systems Research lnstitute {ESRI)
Response: Claris is capable of expanding as ArcServer needs the resources.

8. System Security in a cloud environment which meets the Federally Adopted Standards
Response: Claris has its SOX2 and 3 and we are audited on a semi-annual basis. lnternally. we
comply with these compliance requirements. However, the Town may be required for
verification of compliancy. Because regulations do not allow us to audit networks that we
support, Claris cannot provide these audits. lt's a conflict of interest.

9. Wi-F¡ Maintenance and Support
Response: Claris is currently supporting and will continue during the Term to support the Towns
W¡-F¡. Claris has also made recommendation to move to Aerohive Managed Solution, away
from present Meru solution.



10. Customer Service
r Continuous system monitoring with the ability to provide emergency and

nonernergency on-site and remote access problem resolution
Response: Claris agrees to continuous system monitoring

o Set up of new equipment and software upon request
Response: Claris agreed to provide setup of new equipment and software upon request.

r Ability to provide in-person office support on a regular and continual basis if necessary

Response: Claris is providing and willcontinue to provide remote and onsite End User
support as defined in the attachment to Section l, Claris Networks LLC Service

Agreement, paragraph 16. Claris can also provide dedicated onsite staffìng solutions for
additional fee, if this becomes a requirement for the Town of Farragut.

11. Ab¡l¡tyio work with our lT Strategic Planning Firm in creating our S-year lT Strategic Plan

{plan creation should commence in January 2016)

Response: The TechnicalAccount Manager (TAMIwill be meeting with the Town on a quarterly
basis, and annually willprovide a Top-Down Needs Assessment. Additionally, the TAM will
work with the Town's lT Strategic Planning Firm to assist in creating the 5 year strategic plan.

During quarterly meetings, the TAM will also provide recommendations for new technology,
software and e-government delivery solutions.



sEcftoN c
AFFIDAVIT

This proposal is submitted to the Town of Farragut, TN (the Town) by the undersigned who
is an authorízed officer of the firrn and said fírm is licensed to do business ín the State of
Tennessee. Further, the undersigned is authorized to meke these assurances and certifies their
validity. The firm recognizes thet all assurances and repreSentåt¡ons herein are binding upon
executing a contract and failure to adhere to any of these commitments is considered a breach
of contract which may result in a revocation of the agreement and payment for any damages
arising from that breach.

Consent is hereby given to the Town to contact any person or organization in order to
make inquiríes into legal, character, technical, financial, and other qualifícations of the f¡rm

The firm understands that, at such time as the Town decides to r€víew thís proposal,

additional informatíon may be requested. Failure to supply any requested for information
within a reasonable time rnay result in the rejectíon of the firm's proposal with no re-submittal
ríghts.

The firm understands that the Town, after considering the legal, financial, technical, and
character qualifications of the firm, as well as what in the Town's judgment may best serve the
public ¡nterest of its citizens and employees, may offer to contråct.

The firm understands that thís proposal is made without prior understanding, agreement,
or connectíon with any corporation, firm or person submitting a proposal for the same, and is in
all respects fair and without collusion or fraud. lt understands that collusive bidding is a

violation of state and federallaw and can result in fines, prison sentences, and civildamage
awards.

Any agreement issued will be on the basis of the firm's service and financial plans and that
the firrn's errãngements are feasible and adequate to fulfill the conditions set forth in this
project,

Company Name a¿ t-

Authorized Person tllç Signature

Title: E.tlî
(Print/Type)

Dere: ilJ Qlg

þ'/

,r I
Address:

dUr-Zlçt-çsfI
tt ( 1

Telephone

tü

Email l1 Þ""lrS. Leevî



SECTION D

QUATIFICATIONS

lT Services: Qualified firms must dernonstrate a history of competence and experience. Firms
responding to this request for proposal must have been engaged in lT services es the¡r principal
business for at least the past five (5) consecut¡ve years and be licensed to do business in the
State of Tennessee. Pleas,e proyide.a-lSection Q" narrativç liçtine all of vour relevant
proiects/activÍties for the oast 5 vears and attach Êcopv of vour TN 5oS (or residglr! statel
coroorate qtâlus and FederalTax ldentificat¡on Number.

References: Firms shall provide references for three similar assþnments within the past five (5)

years. Please provjde a "Section D" narrative listinE the orEanizatíon. point of contact namg,
ooint of contact títle,-goint of contact information (email and phone #), and name of each
proiect.

lnsurance: Firms shall carry a minimum of One Million Dollars (51,000,0001 professional liability
insurance AND indemniñ¡ the Town, its employees and agents as additionally insured to protect
the Town in case of negligent errors, acts or/and omissíons arising from lT services. Please
prgyide a "Section D" narrative indicating vour abilitv to be insured for this proiect.

Please provide a "section D" narrative for the following:

Firm Capabilities. The firrn shall provÍde a description of Íts resources and limitations relative to
facilities, staff personnel, on-going projects/contrasts, etc.; specifically, what priority it intends
to plece on this project and how ít intends to "staff up" if necessary, should it be chosen as the
fírm.

Candidate Firm I nformation.
Líst firm name, website, address, telephone number
Name of firm's primary contact person(s), email addresses, and telephone number(s)
List firm's total number of employees
List year firm was established
Tax lD#

Proposed Project Team lnformation
Please provide the names and experience of the personnel who would be assigned to this
project if selected.

1tr



Response to The Town Of Farragut
Request for Proposal for lnformation Technology Services
From Claris Networks, t2.4,2OLs

Section D
Qualifications Narrative
Clarîs Networks responses below

lT Services/Firm Capabilities:
Claris Networks is the premier information technology {lTf support, cloud computing, rnanaged
services and hosted solutions provide for small to medium sized businesses in the East
Tennessee Area. For seven consecutive years, Claris has been recognized as one ofthe top 100
Managed Service Providers in the world. ln2Ot4, Claris was granted the position of the 39ô
MSP in the world. Claris employs roughly 120 people, many of who are technicians with both
relevant industry certifications and dozens of years of industry experience.

Certifications¡ [+, Net+, Networking/Microsoft Support, MCP, MS Server
Management/Configuration, CCNA, CCNP, SEC+, MCSE, MCSA, CNE, CCA, VCP, ICND, SANS GIAC

GOLD, CompTlA, JNCIA, CISSP, CCIE. and others

Degrees: AAS High Perforrnance Computing, AAS Network¡ng and Communications Systems, As
Computer Networking, AS Information Technology, AS Networking and Communications
Technologies, A5 OccupationalScience in lT/85 Buslness Administration, BS lnformation
Security, BS Organizational Management, BS Network Security and Forensics, BS computer
technology, BS Business Administration/Master Business Administration, BS Applied Science,
Network Security and Forensics.

Areas of expertise include cloud computing and managed services for industries with h¡ghly
sensitive and complex regulations, such as healthcare and financial services. Additionally, many
of the Claris technical staff are certified VMware technicians, they maintain effective and
consistent communication with VMware representatives and support. As of December 2015,
over 12,000 end users across dozens of verticals accessed the Claris Networks proprietary cloud
computing offering via networks utilizing virtualization. ln fact, according to VMware, Claris

owns and operates the one of the largest VMware virtualized network in the U5.

Claris Networks brand promise is "Making lT Work." Simply, we believe business lT should work
all the tirne. As a result, our full time, help desk technical support staff is available from 7 AM
to 7 PM, Monday thru Friday, with on-call technicians available 24x7. Clients can receive help
desk support via telephone, emðil, and via a specialized online portal.

Claris Networks Federal Tax ldentification Number: 62-t7667A4
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References:
1. Radio Systems/PetSafe. Chris Chandler, {865} 218-4047, cchandler@petsafe.net
2. Cornerstone of Recovery. Steve McGrew, {865) 8984467,

stevemcqrew @co rne rsto neof recoverv.com

3. The Trust Company. Debby Ralls, (8651 673-3576, dralls@thetrust.com

ln¡urance:
Please see proof of insurance attached. Claris carries 51,000,000 of professional liability
insurance,

Candidate Firm lnformation:
Claris Networks
vyww,cladslstworks.com
61@ Lonas Dr, KnoxvillA TN 379@

{865} 251-5555 (main}

Ðave Sagraves, EVP

dsasraves@clarisn etwo rk.com
(865! 251-5519 {Ðave, direct line}
1"20 ennpfoyees

Estahlished 1998
Tax üÐ:62-L7667o4

Froposed Froiect Team lnformatinn:
Kyle lVlcClaln, Technical Account Mana6er, 865-545-5047, krncclain@clarisnetworks.com
Chuck Spicka, Client Account Manager, 865-696-7570, cspicka@clarisnetwork.com
Chris Walker, Project Manager, 865-545-5011, cwalker@clarisnetworks.corn
Dr¡stin Stewart,Service Ðelivery Manager, 865-545-505O, dstewart@darisnetworks.com

:



Illlliltlllltiltililil lltililllll

Annual Raport Flling Fee Due:
S300 mlnlmum plus $50 for each member over 6 to a maxlmum of $3009
$20 additlonal lf chanoes ara made in block 3 trc the reoislered aoenUoffice

Tennessee Limited Liability Company Annual Report Form
Flle onllne at htþJ/TNBcar.TN.govlAR

Due on/Before:04/01/2015 Reporling Yea¡: 2014

I lililr iltil tilt ililt illl ilil ililt lllil llil lll
0.t180¡8

AR Flling #: ü718028
FILED: Fab 25,2t¡15 7:554M

This Annual Raport has bean successftrlty
paid for and filed, Please keep lfiis report for
your tecords.

cG Payment Rsf#: 160891152

S0S Control Number: 364765
Limlled Llabili$ Company - Domestic Date Formed: 01/25/1999 Formation Locale: TENNESSEE

(11Name and Malling Address:
CLARIS NETWORKS. LLC
6100 LONAS DR
KNO)(V|LLE, TN 37909-3233

(2) Pdncipal Office AddrEss:
6100 LONAS DR
KNOXVTLLE, TN 37909-3233

(3) Reglsterud Agent (R.Af and Roglstered Ofñce (RO) Address:
DAVID J SAGRAVES
6100 LONAS DR
KNOXVILLE, TN 37S09,3233

AgentChanged: No

Agentcoun$: KNOXCOUNW

(4) Thls LLC ls (change lf lncorrect): D¡rectôr Manâged,

-Board 

Managed (appropriate lf formed prlor to 111/2006
Managed, _X_Member Managed.

only).

lf board, direclor, or manag€r managed, provide lhe nemes and busíness addresses, zíp codes, of lhc govarnors, d¡reclors, or
their tf th€ LLC sct and board ma list members and

, Ståte,

(5) Provide lhe nåmes and business addresses, lncluding z¡p codes, of any LLC OF¡cers (if govemed by lhe Revised LLC Àctl, or lheir

State,
TN 379ül

37909

(6) Number of members on the date the annual report is executed: 2

_This LLC is prohibited from doing business in Tennessee {check if applicable)

(7)Srgnalurs; Electronic {8} Date; 0ü2612015

Narne Euslness Addres¡ 9u

NamE Bueiness AddrEsg
Lawrence Eodle 6100 LONAS DRIVE
Davld Sagraves 6100 LONAS DRIVE

(9) TypE/Print Namc ìifill Akers

ss2s3 Page I of 1

(10)ÎXh; Accountant

RDA 1678



$TATE OF TENNESSEE
Tre Hargett, Secretary of $tate

Division of Business Seruices
Wílliam R. Snodgrass Tower

312 Rosa L. Parks AVE, 6th FL
Nashville, TN 37243-1 102

CINDY RODRIGUEZ
6100 LONAS DRIVE
KNOXVILLE, TN 37909

Request Type: Certificate of Existence/Authorization
Request#: 0097855

May 21,2013

lssuance Dale: 05/2112013

Copies Requested: 1

Receipt # : 1055195 
Document Receípt

Payment-Credit Card - TennesseeAnytime Online Payment #: 150481196

Filing Fee: 822.25

$22.25

Regarding: CLARIS NETI/VORKS, LLc
Filing Type: Limited Liability Company - Domestic
Formation/Qualification Date: 01/25i1999
Status: Active
Duration Term: Perpetual
Business County: KNOX COUNTY

Control# : 364765
Date Formed: 0112511999

Formation Locale: TENNESSEE
lnactive Date:

CERTIFICATE OF EXISTENCE

l, Tre Hargett, Secretary of State of the State of Tennessee, do hereby cert¡fy that effective as of
the issuance date noted above

CIARIS NETWORKS, LLC
* is a Lirnited Liability Company duly formed under the law of this State with a date of
incorporation and duration as given above;
. has paid all fees, taxes and penallies owed to this State (as reflected in the records of the
Secretary of State and the Department of Revenue) which affect the-existencelauthorization of
the business;
* has filed the most recent corporation annua¡ report requ¡red with this off¡ce;
* has appointed a registered agent and reg¡stered office in this State;

" has not filed Artícles of Dissolution or Articles of Termination. A decree of judicial dissolution
has not been filed.

Processed By: Cert Web User

tw
Secretary of State

Verification #: 00307621 5

Phone 619,741-6488' Fax {61 5} 7 41-731A' Website; http;//lnbear,tn.govl
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THIS CERTIFIGATE IS ISSUED AS A MATTER OF INFORiåAÌ|ON ONLY AÎ{D CONFERS I{O RIGHTS UPON THE CERTIFICATÊ TIOLOER. T}IIS
CERTIFTCATË DOES NOT AFFIRiIATIVELY OR NEGATIVELY AMËI.¡D, EXTEND OR ALTER THE COVERAGE AFFORDËD BY THÉ POLICIES
SELOW. THIS CERTTFICATE OF INSURANCE DOES NOl CO¡lSnTUrE A CONTRACT BETTVEEN THE |SSU|NG TNSURER(S,, AUfiOR|ZED
REPRESENTATIVE OR PROOUCER, AiID THE CERTIFICAÎE HOII'ËR.
IMPoRTANT: lf tho ce¡tlllcate holder ls sô ADDITIOI¡AL INSURED, the pollcy(les) mu¡t6o ãñdãfsed: ll SUBROGATIoN ls WA|VEo, ¡r¡blsct to
th€ tarms and condlllons of the polley, Ê6¡1alñ pollcleÊ may r€qulrÞ ¡n eídor¡emonL A stâtamont on thl¡ carültcat€ does not Éonl€r rlghts to the
rqtÍcâte holdçr ln lleu of cuch endorssment(sl.

PRODUCER

Willia& Bloung t Àsgoei.¡tse¡ Inc
9700 Weseland Drive Ste 102

K¡ro*vi!.1ê lrN !1922
llJSURqO

Clarls Nêtíorks LI¡c
6100 Lonas Drivs

Knorvil].e rN 3?909

¡tan
ts65t 5år-?3t3

coE

Ir¡sURÊnr$ AÉFORO¡'¡G COVEiÂGE llArc,
lNsunEn^:frevele?s Cã.€ualÈw ìne êo of 190¡16
rNsuFEFã:!!hËt llrawelers lndm¡itl' CôEDanv 2565€
lNsilRrR c .![?ünbull Ingtirânðå eôEDår1t 21t20

ThFrrFãñ-ã Côñ6ãtv lnd

tl¡ÉoaER Ë :

INSIIRÊII F :

CERTIFIGATE OF LIABILITY INSURANCE

têr ¡ 1 2015

@1 ACORD

NUMBER:

ACORD 25 (20141011

lN5025 ¡aor¿nrr

THIS IS TO CERTIFY THAT lHE POTICI€S OF INSURANCE LISTEO EELOW ÞIAVE BEEN ISSUED TO THE INSURED NAMEO ABOVE FOR THÉ POLICY PERIOO
INDICATED. NOTVV|THSTANOING ANY REAUIREMENT, TERM OR CONDIIION OF ANY CONTRACT OR OTHER DOCUMENT WITH RËSPECT TO WI.I¡CI-I THIS
CERTIFICÂTE MAY BE ISSUEO OR MAY PERTAIN, THE INSURÀNCE AFFOROED AY THE POLICIES OESCRIBED I-ERÊÍN IS SUBJECT TO ALL THE TERMS.
EXCTUSIONS ANO CONDIÎIONS OF SUCFI POL¡CIES. LIMITS SI-IOW{ MAY I{AVE BEEN RÊDUCED SY PAIO CI.AIMS.

IYPE OF POLICY NUMgEN
i4v9LìauÞñ
dqñlt¡mi UT'F5

rÀ¿H ôdcriÈãENcE g 1,000,000
UABþÈ Iq XEN IËU
9RÉil|ÈÉç tÉ! ærrÉd¡ì 300,000t
f,lÊO EXP lÂnv üa mßonl 5 ,000s

PFRSONAT A ACM Ì¡¿.]TIRY 1 .000 .0003

GENERAL ÀGGREqATE ¡ 2,000,000
PÊOOUCÎS . ôOMP.IOP AGG ¡ 2,000,000

À
6 00-{É¡ 90 3¡9-1 5- | 2

6ENL AG6RÉ6ATE LIM¡1

m
uLl20t64lLt 2015

r'--- j pno.
i.-. -J JÉclx POLICY

x coMilÊRcrAL cEilEeÀL UAgtLfly

CLÂlfltS.MAOÊ OCCUR

APPLIÊS FÊF:

i..__.j Loc
glånkot Alrliüonâl lnruGd s

SCHEDUL€O
AUÍOS
NONOWNÊO
Alrl0sHrÊÉ0 AU105

À AlL OWNEÐ
AUïOS

ASTO[IOãILÊ LIAEILI'Y

ÀNY AUTO

4lLl20L6EÀ-aE¡9930À-15-5E¡. Àltl2ûL3

¡ 1,0o0,000

000 000

BOOILYINJURY{PËr¡m¡) I

EACH OCCURRENCE 5 . OO0 .000s".7
ÁôGREGÁÍE 5 - OOO, ÕOO¡a

UI'SREI.LÂ LIAB

EXCËSS UAB

CUP-{E399¡152-15-¡12 1/r/2tL64lL/7OL5

x OCCUR

t

c 2orEc¡¡(¡?76
l¡ , A

AIIY

IYORKERS CgTFENSANON
ÂHD EI¡IPLOYÊRI¡' LIABIUW

: tsEH ' :grñ-: 5TAÎUIË ÊR i
iËLllc¡ôqçlqEu,_,-..- --t , _., .- 500¡000"

4/Ll2iL6 i Er ûsEÀ38"8Á EMploIEgt .- _ _lgo__g-Qg
i E L. O|SÊA3Ë, POLtCy LrMr? , S 500 . 000

20 54lr/

D Cyber Liability í1¡tÀl,Àr¡¡02Ù1
t
I

I

I
I
!
I

¡

t

LZ / ?A / 2ol'5', t3,000,0m A9!ß9at! L!¡ll 925,000 olr
5 t. tt!0,00{t lknit ñ.Cshtory

\212A/2aÁ

OEgCRIÞllgt¡ Of OFEñÁllONg , LOCAllóNs, vEtllCLES {ACOR' l0l, Âdd¡lkrld i.flrtr S€hrdulr. ñ.y b. ¡!¡ch.d lf mt tg¡s.l¡ r.qulrrdl

SHOULO AiIY OF fH€ ABOVE DESCRISÊO POLICIES gÊ CAI{CËILÊO SEFORE
THE EXPIRATK'!¡ DATE ÌHEREOF, llOTlçE wlLL BE OEIIVEREO lf'¡
ÂccoRD^NcE wTlt THE POUCY PROV|S|ONS.

gE'ala€r€ togrnoffarräg'r¡t. orE

Torrn of Farragrut
Garl Pal.mer
11408 Municipal. Center Drive
trarrâgiut, TN 3?93¡¡ AIIÎHCRI1FO NEPRESENTAïVE

l{ Bloune iNB} /J!4 t(.ü¿-.^ fu-^-r-
Tho ACORD name and logo are r€glstered må¡ls of ACORD

All rlghts rgs€nred.



1.

2.

SECNON E

ÊVATUATION FACTORS

The Town will evaluate the proposals based on merit and cost. lt is the intent of the Town to
choose the firm whose proposal provides the best value to the Town, The Town reserves the
right to waive any irregularities, reject any and/or all proposals, in whole or in part, when, in
the Town's opinion, such rejection is in the best interests of the Town.

Evaluation Method. The E-Government Team will review each proposal. lts review and
evaluation will be based on the following factors:

Completeness, accuracy and integrity of the submitted proposal

Staffing capacity and experience on similar projects, especially those involving
innovation and e-government serv¡ce delivery

Ability to provide the services unique to a municipal government organization
particularly the Town of Farragut

4. Proposed fees

Oral Presentations and lnterviews. Following the evaluation of the proposals, the Tearn moy
request firms make an oral presentations and/or be interviewed. lf a determinatíon is made
that presentetions are necessary, the presentations will take place in the Town of Farragut, at a
mutually acceptable date and time.

Negotiations. The Town may begin contract negotiations with the f¡rm whose proposal is

determined to be most advantageous to the Town. lf negotiations with the selected firm fail,
negotiations may be initiated with add¡t¡onalfirms untilan agreement is reached. The Town
reserves the ríght to reject all offers and end the process without executing a contract.

Agreement. if the verbal negotiation escâletês to wr¡tten negotiat¡on, a draft contract for
services shall be offered by the Town (See Section l) to the firm for review and acceptance or
counter-offer. Thís RFP will become an integral part of the contract for services and added as

an exhibit to the executed contract; howevÊr, should the contract terms and RFP language
conflict, the terms of the contrðct shall prevail. Firms may not modífo or substitute any
elements of the draft contract w¡thout prior approval by the Town. The Town reserves the
right to accept a proposal, as submitted, and enter directly into a contr¡ctualagreement with
that selected firm. Accordingly, it is ¡mperat¡ve that all submittals contain both the best
technical and fee proposals in their initial submission.

Reservations. Submittal of a proposal indicates acceptance of the conditions contained in this
request, The Town reserves the r¡ght to retä¡n all proposals submitted. All proposals are public
record to the extënt required by the Tennessee Open Records Act.

3
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SECTION F

ASSURANCES

EqUAL EMPTOYMENT OPPORTUNTW (EEOI

EEO Plan. The firm shall adhere to an EEO policy that does not d¡scr¡m¡nate with regard to rac€,
color, religion, national origin, sex, sexual orientation, sexual preference, transgender status,
disability or ege.

The firm willensure equal employment opportunity applies to all terms ar'rd cond¡t¡ons of
employment, personnel actions, and firm-sponsored programs. Every effort shall be made to
Ênsure that employment decisions, programs and personnel actions are non-discriminatory and
that these decisions are administered on the basis of an evaluation of an employee's eligibilíty,
performance, ability, skill and experience.

a. Does the firm have an EEO policy in place?

lNo

b. lf the answer to a. above is no, will the firm have such a policy in place for this project?

I lYes I lNo

Statement of Assurance" The firm herein assures the Town that it is in compliance with Title Vl

& Vll of the 1964 Civil Rights Act, as amended, in that it does not on the grounds of race, color,
national orígin, sex, age, handicap, or veteran st¿tus, discriminate in any form or manner
against employees or employers or applicants for employment and is in full compliance with
the Americans with Disabilities Act.

fi'"'

Firm's Name:

Authorized Signature

Title:

Date:

ÐtP
t

¡3



! sEcnoN G

TEGALAND CHARACTER

Claims and Lawsuits. ls or has your firm been involved in any claims or lawsuits involving
contentions that your firm provided ínadequate services or products, or breached íts contract to
provide services or products? lf so, please describe and provide the identlt¡es of the parties

involved and, with respect to lawsuits, the court in which it was filed:

Da¿rq-
Authorized

J

\

l4



Response to The Town Of Farragut
Request for Proposalfor lnformation Technology Services
From Claris Networks, 12.4.2015

Section H

Fee ProposalNarrative
Claris Networks responses below

Claris Cloud with End UserSupport, Summery

{please see detail on following pages}

Mícrosoft Windows Network
Active O¡rectory User Accounts
File and pr¡nter sharing
Microsoft Exchange 2010 Emailand spam filtering and archive and compliance
Scheduled Nightly backups
2 TB storage allocation across all hosted servers
Site manager antivirus, patch management and inventory
Ded icated Account Tea m, Tech nical Account Manage r
Unlimited Core Network Administration and Support
Onsite Managed Firewalls + SSL VPN remote access (10 concurrent users)

Local Host Standard, Onsite server - role DC/FP, with on and offsíte backups
Unlimited End User Remote and Onsite desktop support
TerminalServer
28 day backup retention
Monthly archiving
Network care for (5) devices, switches, controllers, vírtual hosts

Wireless Access Point Care, for {13) devices
MS SQL server standard, unlímited users
On premise corìtent filtering and basic reporting, Global Rules

lncode Server (on Local appliance server)
Public works and main site connect¡on

Pricing Summary
(pleose see detdil on followÍng pages)

Number of Users: 50
Per month, based on 50 users: $7,889.87
One time setup fee: 57,889.87
Agreement Term: 35 months
Monthly per ueer fee: $157.80
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Q r r tl!.lf ir-ìtr Fr.)r'

The Town Of Farragut
Gary Palmer

g0slmergtowûof f¡¡¡¡gut.ort

lE6sl 966.?057

Technlcal Account ñlan ager
A TechnlcalAccount Manager ls included with every *rvke we dellver. Technlcal Account Manrters, or T,{Ms for sho¡t, serve as hfgh-
level lT strateglstl and help you learn how to get the rnost out sf your network, Whcre do you wãñt têchnþhgy ln your organir¡t¡on ts
be ln 5 years and how do you get there? The Technlc¡l Account Manager's role ¡s to llst€n to your needr, pÐrtner with yotr to design a
long'term technoloty stratety tñat wlll support your buslness goals and be an advoc¡te for you wlthln our cempåny.

Techniqal Account Man¡ger Services (included ln the servlcer r¡leement)
- Regular Account and Serykes Revlcw wlth st¡tuÉ rnd lnventory rçFrti
- lnfrastrustu¡e and Network Strrte6lc Advlce and Fhnnlng
- Best Practhe Recommêndatlon¡
- lnqulries and eral¡tlens

Ooes not lnclude:
- Consultingen8etements
- Thlrdpartyvendorn¡anðgement
- Procurement of products or servkes outslde of Clark Neh¡rork
- legalorRegulatoryAdvisement
- Tralning
- Securlty or lncldent Management

Date Created:

Dðte gxphes:

Tern:
Claris ßepresentaüve:

1 so'oo

Technlcal Acsount Mðna¡€r per month:

qnf Unh Prkr

A¡f Untt fúlic Ext Pr¡ce

12!2.12015

1213A12s75

36lúonths
Chuck Spicfta

50.oo

$o.oo

E¡c'Prlce-End Usçú$¡¡pjnrt

t2l2l2ßrS el¡tl¡¡ il&n{orts P¿gÊ ¡ of?



Clarls End User Support ls designed to give your rtaff the computer assl$tpnqe it needs to do lhe Job* you pay them for. proa*lve
manågem€nt, lncludlng virus remedíation and påtch mðnðgement help to keep issu€s to a minimum. When your users do have
problems, our techniclsns will wor* wlth them remotely ta get thelr lr$ues resolved, çr we'll send someçne onsite if nçeded, A
Technical Account Manager will meÊt with your executive sr mðnagernent $taff at seheduled tlmes tq advise them on trendr they're
see¡ng in Your technology env¡ronment and steps tìre cen tak€ together to ensure everythlng keeps working to lþ mâxlmum potent¡al,

lncluded:
- lT support for users and user devlces
- St¿ndard 1215 support {7am-7pm M-F}. unllmlted Help Desk acces¡ vla emall, phone, ånd ponal
- Virus Remedlâtion, påtch mðnagement änd lnventory of user devkes
- Oesktop rernote control and shadowtng for support

End Uscr $upport¡ psr utêr

tnfr¡structurc Carc
With lnfrastructure Care, Clatis techn¡c¡åns w{l monltsr. måRage and rupBert ycur nefwork, stere6e, aRd server devlces.

lncluded:
- Monftorlng and alerting of devkes 24x7
- Devke managemËnt and conflÊuratþn
- Maxlmize uptime end availabllÍty
- Perform¿nce optaml¡atlon
- oevice upgrader and pðtch man¡gement {flrmwarel0sl
- Standard 1Zx5 support {7am - ?pm M-F}, unllmlted expert support for your deviees,

Network Care, per devlce
{Swltåe5 WAf. Coûtrollerr, t hl¡¡lHosrsl

lâllreless Acsc¡¡ Polnt CårÊ, per devlte

Manegcd Fkeuraìl

50 s7e"99

tnd Urer Support par rmnth:

qW Unit Prlce

559.99

s49.99

lnlr¡¡tructurc Crre per monthl

QTf Unt Prlcc

5

13

$3,99!'.50

$3,999.50

Eit Prlce

s299.95

5649.87

$e49.8¿

Ert Price

ulzno.- €l: h*ErlÍ P¿g€ 2 ot t



Firewall mðnilgement ¡s resourc€'inten¡ive a¡d reguires a high level of expertire to prëvent unåuthortled ¡ccess and mãx¡mlre up6me
and availabllity' Devke¡ must be provlsioned, deployed, upgraded and patched to keep up wlth the latest threatg. sêcurlty pêllc¡es ¡nd
confìgurations must be updated to ensure ðppropriate access controls are consistent wlth chanB¡ng buriness envlrsnments. Network
traffìc must be monitored continuously tg identlfy ând respond to threÊts before damage is done" 

-

claris Managed Firewall service provÍJes the h¡rdware, 24x? flrewell adm¡nlstration, lo6 monltorlng and response to seeurlty and
devke health events.

lncluded:
- lnstell and confþurationr Deuice conflEuratlon, ln$tallåtion¡ mðintenånce, and repäir.
- configuration Managemenu Device confìguråt¡ons ðre backed up ro chan8es are not lost if an outage oecurs.
- Change Manðgementi Netwo¡k moves, adds or chan¡es rrc managed for you.
- Hardware Replacement: we wrll replaee the hðrdwãr€ rf rt should ever farl,
- Security: Protection ts bla€k unw¿nted lntërnet tr¡fflc ¡nd unauthorlred usar åEÊÊss to your nehflork,
' 24x7x365 MonltorlnS, and Alertln8: we åre constrntly monltÞrlng perform*nce, avalhblllty rnd deykc he¿lth.
' st¡ndård uxs support {7arn - 7pm M-F},custorner support rñålntrin¡, treubleshoÞt!. snd pretqets your nehroorlt"

Standard Mana¡ed f lrewall

. ' Desþned for locations with less than 5t employees and up ts SoMbps of WeN eqnn€ctlvlry

Optlonal Componsntr:
10 Concurrent sSL VpN Users
Redundant Cloud lnternet Bandwldth ln S MB lncremenu
1 SSL Certs 13 yearl

2 sl69.99

$9e.9e
se9,9e
524.99

$339.98

$¡rg.s

E¡rt Prke

s0.00

$g .gs

S199.9s
524.99

Mrnaged Fl¡ew¡ll per month:

Acccss ATy unlt prlce
There are two fundament¡l elemints your data; yeu need to be ablE to eceess lt and lt need$ to be secure. îhe cloud ¡ccess
component facilltates lust that' Through cloud acEess we provlde lP addresses and domaln naming that allows you to reach the data
and applkations you've put in the cloud, we can also provlde access vlã v¡rtual prlvate networkln& elther tradltlonãlly, or by the use of
SSL vPNs' On top of all that w€ prûtêct your data using the latest in multhtler fìrewall and intruslon prevention systcm technologies ts
help make sure your data ¡s protected,

lnduded et no charge:
Multi-t¡e¡ed Firewalls ln the Cloud
lntruslon Preventlon System
Cloud Network lnfrertructure
Two (2! public tFv4 Addre¡ses
Flve {5} Site.to-Slte IpSEC vpN csnnections frsm the Claud
24x7x365 mãnagement and monitorlng of cloud ficÊar¡ Gorirponent!
DNS Hostlng

s0.00t

1

2
I

t2l2lz0ts
çËt l¡ HÊlworl¡ Pzgzl oî 7



I UCC Cert {3 year}

Cloud
Lwerage the savings, scalabllity. securlty rnd reslllency of cloud technologles in the Clarls Clsud, We partner with Mlcroroft, VMware,
Circq Dell and HP to deliver lT services to your buslners ycur way. Our comprehenslve multl.tlered cloud lnf¡¡structure l¡ bullt on a
set of preúfìned servkes wlth flexlble support levçl¡ derl8ned to meet your necd¡, Thr Clarl¡ Éloud deltu€re s €ost eff€ctive, scaleble
enterprise-cless compuÌ¡ng env¡ronment to run your business,

qrr

Ba¡e €loud lnfrð$ructure CoÍnpon€nts
lncludes:

- 3 Servers - These seryers are the startinß polnt of your cloud envlronment.
- I TB of storrge * Oisk space that can be used betrreen all of the sen¿ers ln 1reur eloud envlronment
- Basic web hosting wlth 168 of storage
- Nþhtþ backups of the cloud server envlroRment w¡th a 7 day retentlon

Clou4 Per U¡er
Support for :ervlces dellvered from the Cloud

{does not indude desktop supportl

50

lncludes:

- Antivirus and patch management of cloud servers (Wlndows only|
- Support, manågement, ¡nd administratlon sf cloud servers
- Technfcal Account Manager wtth scheduled meeüngs

Ootlonal Comoonentg

Database Server¡
Micrqsoft SQL Server ls a reþt,on¡l database manaÊement tystem whose prlmary functlon l¡ to Ítore and rctrlcve data Ðs reguested
by other software apP¡lcat¡ons, be lt thme on the s¡me server or thoic runn¡n[ oR ånsthef csmputcr acro¡¡ a network {includlng the
lnternet). There are dlfferent editíons of Mlcrosoft 9QL Server ¡lmed et dlffcr€nt ôudhncc¡ ¡nd fo¡ dlffe¡ent worklosds.

Microsoft SQl Server Std / Earlc VM Conflg, per server (unllmlted ueersf 1

Ëm¡ll SerYers

Mkrosoft Exchange Server ls a cqll¡borative enterprlse sÇrvÊr eppllcatlon thðt ls the ¡lgb¡l standard for business emsll $Wtem:,
Exchange server provldes robust platform for email, calendarlng, and unlfled messrgln¡ rnd ls clorely allgned wlth the Mlcrssoft Offlce
wave of products, whkh together dellver a bEst-ín-clas¡ mersaglng and collaboratlon solutlon.

Microsoft Exchange Server VM(s| I
Mícrosoft Exchðnge, per user (customer must provlde own eopy of Outlookl SO

RÊmote Desltop $ervicer

1 544.99

Access par rnonthl

Unit Prke

5¡¡.gs

$rog.gs

E¡¡f Prke

$699.99 S6ee.99

$49.99 s2,499.50

$399.99 $399.99

1

see.99
s4.99

sge.9e
s249.50

t2l2lm" Ç;lz trroaßs Pege ¡l of 7



i
Remote Þerktop fervice¡ {RDS} is an umbrella Ìerm for fÊetures of Microsoft Wl¡dows Server that ellow user5 to remoteh acsess
graphical desktops and windows appllcations, Remote Desktop Servkes ãpplicat¡oñs and desktops cðn bê accetsed from a variety of
cllent devlces, operatlng systems, ¡nd form factorsn as well as HTMI 5 browsers and lava cllents.

Microsoft Remote Oesktop Server VM(rf
Mhro¡oft RÐg per üser

Mlcrosoft Cllenr Àppllcrticns for usÊ on RDI or Cltrlr Scnrr¡
Microsoft Offìce Standard, p*r uær

Bacfup Rrtentlon Sch€dule Up¡ndc
optlons to ancre¡ls€ the number of days barkup ¡€Lr oÍ dru ln the clsud arç r€t¡lnad

28 Day Eactup RÊtention

ArdrlvinS Servlcer
A complete snaprhot of your datå end serv€rs are erch*ved to madl¡ ¡nd sÊnt te you åt varlou¡ ¡nt€ru¡ls.

Monthly Archiving

Storage Uptrader
Addltfon¡l storage for your cloud servkÊs

10{re8 Primðry Storage and Ba*up

Hybrld ChudAdd.on
Sometlrnes constralnts with compllance, appllcätaons, or lnfrastructur€ Íegulres ssme appllcåtions to remalns on¡ite. The Hybrld Cloud
Add'on combines the Cl¡ri¡ Clortd w¡th locål onslte cloud çomponents ¡nd makes them work as one.

Local Host Standard - 4fB
Local Host High Performance - 4 TB

Ons¡te VM
- lncludes backup, Wlndows llcense, manltsrinE, support, virtuå|lr¡tloR

Offrlte Beckup/Rrpllcatlon Optlons
Offs¡te Bäckup Copy, per protected VM

C.ontcnt&ntid

1

50

50

Srz9.99
$ro,gs

sls.99

$rse.s

$39s.99

$4s.99

Cloud parmonth:

unheqiç

sz9e.99
s699.99.

5zg.sg

2 534.99

HVbrld Cloud psr month¡

ATV Unit P¡ice

s12e.99
5s4e.so

s799-50

$159.99

9399.ee

$qgsso

$6,t87.84

E¡û P;Ke

$299.9e

$o,oo

ss9-98

s6s.98

s429.9t

E¡rt Price

I

1

1û

ry

1

0

2
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Émall and Web browslng ðre ttre two most commen lnflltråtlon polnts tp a netwprle FrqtÊsting thesË polnts of cntry is erucl3l to
safeguarding your data.

Clarls email protestion delivers ernail security lhe wåy you wênt lt. 6olng beyend antþspam and måhÀ,ar€ protestign we antegrðte data
loss preventlon technology, content'based policy enforcement, and c0ntlnulry serviees tE €nture emall acserc during *erver outaü,es.

Cl¿ris'web protectaon prrtects users frqm malware, botnets and phlshing, rnd alhws you ts enforee aeeeptåble usÊ policles regardlng
anternet ðccess,

Em¡ll F¡otectloo - Sprmr Vlrus and Content Mcnstgmsnt
Core Fratectþn Sulte (lnboundn Outbound, Cantinultyl, per user
ÉmalfArchive Bundle - Multl-year {in, out. conilñulty, archlve), pêr us€r

Web
On premise conteñt filterlng ãnd basic reporflng, per user {6lebal Rulçs)

EndPointScority
Secure endpolnt wort(stðtlons, laptops* and servers wlth çncryptlon and recurlty measures.

O€¡ktops, Lrptops, and Removable Mcdh
Ant¡vhus, per devlce

$3.9e

S8.9s

50 5r'og

ContÊnt Cont¡ol per monthl

qnr un$E¡c¡

50 $r'rs

End Polnt Securiry Bsr month:

50
5{t

5199.sû
5449.50

5s4.s0

$lo¡.so

trûFrke

559.s0

$5e.50

Discount:
Tetrl Monthþ Fee - After DiscounV8efore Tax;

Optlonal ACH Payment Dlscount:
Total Manthly Fee with optlonal ACH Payment Dlscount - Before Tax:

Manlrnum Usage Guerantce (MUG - mlnlmum monthly amot¡nt for the conract term|:
Totål Setsp Fees - Before Tax {setup fees paid before work beginsl;

$13,340.04
($5,450.u)

s7,889.87
(S118.3s)

ç7,771.52

s5,917.40
57,889.87

' rl,ii f,',,r'lirly l,Je lìi,'r r¡''¡,(

Pre-Pald block Ef hours

12l2l21t"

for various types lT support (8-5 M-F, excludln¡ holidaysl

Cl, 'lvo¡k5 Pege 6 of 7



t\--
St¡nda¡d Ëlocl ol llours
A cost effective lT support option fûr customers who prefer to pay for lT Support services when required or to address support issues
not covered by actÙe agreements. This block covers bask :upporl and troubleshooting. All support work is recorded to the minute
and unused pre-pald hours wlll not expire.

First Block of 5 Hours
Elock of 15 Hours

Elock of 25 Hour¡
Bloct of 5O llours
Block of 75 Hours

Blocl of 10û Hours

So.oo

s145,00
5135.(X¡

Sr25.oû
Sr15.oo
s1û5.00

Tot¡l Fee for Block of hours:

I
0
0
0
o
0

$o.oo

So.oo

So.oo

So"oo

50.{n
50^00

$o.oo

LTniZoß Cltrir FÊf*ofls Pagel ol7



Docusþn Eovdope lD: 28C9F96ÞDFA047BE-6873.3A8C7B|ZAA1E

(g) YPN Connections' Administration of site ¡o site VPN connections beyond five (5) connections rvill be billed to the Block of Hours. Customer may
purchûse VPN support if necessary.

CLÀRIS NETWORKS, LLC
SERVICE LEVEL AGREEMENT

l. Oeneral-Beguircments. Thc Service Level Agreement("SlA') shall apply to the Services sclected on the Proposal; provided, howevcr, this SLA shall nor
apply to (a) Consulting Services, (b) Block of Support Hours, and (c) Standalonc Spamsoap and Antivirus Management Serviccs, whcrher or not such Serviccs arc
set forth on the Proposal. This SLA deftnes the commitment for acknowledgement and resolution of technical iisues based on the Support Option chosen on the
Proposal. Claris reserves the right to amcnd the SLA al any time.

2. Notific¡tion of Events. The following shall apply to all Claris Seruices under this SLA:¡ Aulomatic critical alerts will notiff Claris during normsl operating hours.

' Inbound support calls, ernails or portal requests will noti$ Claris during normal operaiing hours.
' Response times vary according to typc ofevent and severity. Please see schedules for cacb level ofscverity.

3. Hours. Normtl operating hours arc 7 a.m. to 7 p.m. EST, Monday through Friday, excluding holidays.
4- $pflw¡rê Undales and Maintenance. tn the normal course of operations, updales and changes musibe made to the Claris infìastructure for the purposes of

growth, caprcity planning, performnnce and security. As a result, some updates will cause a temporary intemrption in Services. Claris sh¡lt give cornmercially
reasonablc efforts to inform the Customer in a¡lvance in thesc situations. Normal m¡intenancc windows arc scireduled for every Saturday niglrt starting at I l:0õ
p.m. EST and ending nt 6:fi) a.m' EST. ln ccrtain ernergency situ¡tions the maintçnance window may be moved up to anolhcr day at thc sole discretion of Claris.5. Patch Manaecment Schedule- Pa¡ch management for ¡ll mainstrcam supportcd vcrsions of Microsofì SoÑare supportcd by Claris will be performed on a
predetermined schedulc by Claris. Customer will have the opfion to decline patch€s to cer¡ain or all systems. Claris may not pro;ide patch management support
for any soflware oulside of lhe supported Microsoft products supported or provided in Service(s).

6. Availaþility' Cl¡ris's availability goal for Virtual Server and the Cloud is 9g.gg% upr¡me and is measured in a 365 day/year calendar, excluding
maintenancc windows, whether scheduled o¡ emergcncy. Claris does not have an availability goal for any Scrvices othcr lhan the Scrviccs ncntioned in the
preccding sentcnce.

7 - Service.Level Crqdits. lf during the coursc of providing the Service(s), Claris fails to meet the Supporr Level Requirements identified in the chart below
morc th¡n three {3) fimes in asix (6) month period ("Service Level Default') Claris shall credit the Cusrcmli an equivaleniof one (l ) day's fees for the Service{s)
for each f¡ilurc within such six (6) month period ("Scrvice Lcvel Credits") up to a maximum of onc ( l) month oi f""*. The provision of Servicc Lcvel Credirs
under lhis SLA sh¡ll be Customer's sole and exclusivc rcmcdy with respcct tõ the failurc by Claris ro *c*¡ its obligations untlsr this SLA. Claris sh¡ll calculatc
sny amounl thât Customer is entitled to receivc as Service Level Credits upon noticc by Cuslomer of a Scrvicc Levc] Default. Claris shalt credit all Servicc Level
Crcdits lowards the next invoicc for lhe Services. "support Lcvel Requiremenls' mcans the rcsponse lime rcquirements on the chart betow or thc uptime
requiremenls specified in Section 6 of this SLA. A Service Level Default ii not a breach of this Agreement.& Support Service Leyel. Claris shall provide maintenance and support services and sh¡ll respond to service requests und conect failures in accordance with
the chosen support option, Business Standard or Business Extended, listed on the Proposal and severity level re¡sona'bly assigned by Claris. project, consulting or
othcr Block of Hours scrvices arc not part of the Scrvice Lcvcl Agrcemcnt. The schcdúb for support is as follows:

cL-ÃRrs
CopyrÍght 2{tls, Clðrls Nenfforks. tLC

Pate l0 oÍ 14
Tclr 865.25L555S

6100 Lonår Drhre
Knolvlllß,ÎN 3?1il19

Fâr: 865.251.55¡18
ßeY 12.6 09l2ol5llrlt dor,l,/¡NMa aN ¡.s €or¡teats æ conrldêí¡r¿r.
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Priority 4 - Low

CLåMã
copyrigh¡ 2015. Ctåts ñerwork, LLC

Page 12 of 14
Tel: 855-251.5555

?rnr to ?pn EST ". bu¡imca äours-
-8€st Eflorr

?pn to ?qm EST * afisr hour¡
"No SLA sewices

7¡m lo ?pm RST -busiucs¡ hours
-Best Eflort

?pm to 7¡m EST -afler hour¡
-No SLA ssrviccrs

?nm lo ?pm EST - business hourc
-No SLÂ scnices

?pmto ?¡m EST -afterhourr
-No SLA srrviecs

?¡m to ?pm ESI - btslne¡c hours
-Nc SL.{ scrvices

?pm to ?¡m EST -rftcr hours
-No SLA scwiccs

?cm to ?pun EST - bu¡lrçs heurr
.15 min rcsponsc
-l hr remole support
?pm to ?am EST - rfter hourc
-30 ¡nin r€sponse
-l hr rcmole supporl

7rm to ?pm EST - buslncss heuns
-30 min rÊsponsc
-l hr rcmotc suppori
?pm to ?¡m EST - nflcr hourg
.10 min rçsponre
-? hr remotc suppo¡î

?rm to ?pm EST * bu¡lEa¡¡ hours
"2 hr ræpunse
4 hr rcnute suppolt
?pm to ?an EST - efter hour¡
.Ns SLA ærviees

?rn to ?pn EST - bu¡lne¡¡ hourr
"same day rçspons€ ifreceived by 5pm
"nexl day remole supFtl
?pm to ?am EST *¡llÈr hourr
.No SLA se¡vices

7¡n to þm EST* burlncr¡ honrs
-15 minrespon*
-l hrrernetcsupport
?pm to ?¡m EST- ¡fter hours
.No SLA services

?¡m to ?pm EST - bu¡lncsi hours
-30 min response
-l hr remotq suppon
?pm to ?rm EST - sflcr hour¡
-No SLA ssrviËes

?nm to ?pm EST * busincss hour¡
-2 hr responsc
4 hr ¡emote suppon
7pn to ?rm E$T - sller hourr
-Ns SLA serviees

7¡m to ?pm EST - burlne¡¡
-sonæ day rçsponsc ifrceeived by Spm
-ncxt dly rttnote support
Tpur to ?am EST - rfler hour¡
-Ns SLA scliccs

Prio"rity

Priority 3 - Narmel

eraRtã
NETWORKS

rlroctr {)I suppon ttortrs

6100 lonas Drlve
fnorv¡lle, TN 37909
f¡¡: 865,251.55¿18

Rev 12.6 09/2015
tï¡r Ég(lrøËstanC r¿* {ìsntÊñþ 3r! €êntTdÊâtiûL
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Pr¡or¡ty 3 - Nor¡¡¡l

3 - Norm¡l

Priority 4 - Low

Pãge ¡3 ðf 14
Telr 865"251.5555

CLARiSffg?þånxg
Copyrißht ZOIS, Clår¡i Net¡lrorts, LLC

High
Mnjor busincss proçs$sqs üre ctoppcd

Hlgh
Mojor busincss proccsscs ûrc stopped

lllcdium
Busincss is degradcd, but thcre rs n
rccsonsblc work¡iround

Low
More of nn irntotton or tnçenvçnjgnec
than n rvorlc sloppage

Lorv
Mcrc çf an initnlion or ¡neonvcnisncc
thnn o work stûpprge

Hlsh
Ënlire orguizntion is nf'lbctcd

Impaet is limited to dcptrtments, e g¡ûup
of users or a single user for whom the
ssryice is criticol tq ¡rcrforming job
dutics.

Phone ,r¡,sleut failure: emoiÍ se¡yer
down: EMR4ERP iine of busiuess
oppl icat i on systen usavui lahl e.

rebtole users
1¡¡111,, pllone s¡,sten dov,uþr the Solet
Ðepartnrcnt; nedical chint jilutg clerk
cannol prinl.

fYlcdlum/Low
lmpnet is lrmited to dcpartments, ¡ group
ofusqrs or a single usçr for rvhom thc
scrviec is critieal to performing job
dut¡es"

edlum
Entire orgunizatton or groups ofusers
arc impaeted

tow
Onc uscr or s smnll group rrf users is
nflected

One urhvidunl'.ç ca,ttputer craçhe.r
dai$'; Orrlook is nuuing s!p1¡ f6¡. ¡yr'6
nsers: nnble to accr,sl websites that are
used þr ô¡s¡i¡ess; lnckup restat.e
requcs¡"

0ue n€hvork pinter oÍIirc; rlirele.r.ç
*ccess drops ût o,te spot; sloll,, iuteruet
úox'nlaod speed, Rcquests lar moves,
adds, ønd chøttges ntn¡, ølso be
considcred us u ptn of this catcgurl,.

reguest.rfor servrce xrch as the
selup ofn nex, user, reguestfor ø new
cotnptaÍcn ( rceïtest lha( cun be
øddrexed the neut time sorneane is
onsite, etc. Gene¡ullv lorr' priority iss¡¡sg
sre ,rot allecting senicc in nnt, í'a), aud
ore hasìc level re{¡tesrs.

610O Lon¡s Drive
Ínonlllc, TN ¡7909

Fa¡: 865.251.55¡18
Rev 12.6 0fll2015

By signing you lcknowledgc that you have rcld, uccÛptcd lnd lgrsc {o be bound by,thc tcrmr and condltlons ofthls Scrviccs proposnl, Agrecment and SLA.
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SECTIONI

CI¿ARII¡ NEfWORKS, LI¡C
ñ,rpLnMENTá,L I3n¡rS îO RESPONSE 1() REQITEST FOR pROpOsA[,

Ct¡rís ohall pmvldc üe senríce or svlcos (tùo 'senlccr) li¡bd on Aüæùna¡f B md Aü¡cúmont g of sh¡ob
thisstÐplçomtl¡sp¡¡l¡ujocttolhotãtn8¡¡daoudfi[on¡oft[irsrpptøølrlTc¡t¡, the¡oótFDl@6¡btiø¡pO
NOTbätdGtuæ¡lcr,o m.yscrricca not oonr¡ù*d f¡ Aú¡obnmtB od to¡aofors d€rr¡trd ir Aíaofiäütc.

Ttis doe¡møtooûtdls ths &llorhgÂrdotee; I
Rcsrria&¡¡I lll

G¡uþ-ßnûldæ¿ sa

ÁrtuelødIIqplytoall_fuúærpøehø-_ed6yCtætonerfiomalæàï, áiltuletlllttnoughgtwlqptyøt
qplhiøble úæd ott ilts Ssú4s ûd opttots dacred by the Ctstotrur od sel.forth þt 

'úfiîolttîlerû B oû nocnaeiï
Ardcþ I: Tcu¡¡ r¡d Co¡dldo¡¡

t. Gæa¡l ûÊwioo Rösûrf4lopr Ccrbb &rviccs sh¡ll bs poded ftor¡gü üo tua of d¡!{ p¡¡ty soûn¡r¡ a¡d e¡¡ah
Srvio¡s ¡å¡ll þ tt¡bjoctlo tLo ryooiñøtiorc md b ûû lnMou¡ of tb¡t ¡oûrv¡ro ¡¡d ¡ddftional-¡uci¡tdi@s ro¿ &r& itr
tül¡ AgrË!úsú. Tt&rotrld lnsluda¡

¿ A¡dtdrulsoûtråra
b. Barhpmñwnrc
o. AÊm@sßcecôlofrwa.¡€
tL lllfgroioftû6rvGr, d¡¡cb!ôo, produofivÍay ¡oûrr¡¡s oþ

2. fq}rt ätt fl¡totor¡tly dobtld.l SEo $0 2 aud 5 of Infor¡aation lccboobgy Sorvicss Agrecøcnt fc pa¡rnøt
tsrr¡¡.

3. Røcwul ¡nd Tcr4rtu¡dpn Blürcr p¡rg 4ã{ torni¡tla lüt¡ Agsarcat cúhout o¡mô qpon dvfq& úo otúur pary
oæ hrn&od oigùty. (llO) ¿¡y¡ ¡dvaooc nol¡ro of fåo ltnt to ûûrminsb. Cltir may ùcrolnab úi¡ ¡lg!Êur-o¡c l6¡¡dlùþúifl (a) Ouømcr ú¡ll not psy cúm duc ry su o-wod horcr¡nder, lad åih n gry ercü notrpç¡ølcnt w¡tgrmy f¡dl
d¡ys of rccipt of Co¡hcüor'¡ *rlûtç¡ nodcs of hwch, or (b) ûuørrø *¡ll bcomo trùrävart or gtÀ¡l E¡b-ûi
ütigr¡rctl-frr fto ücaofi of ils credftors or lluro údl bo 4bd ry -or 

¡gelg{frsæmcr my ba&uptoy, nc*ve¡t¡tp,
rçorgudzdiô¡b or oúor li&c prtccodag unilor oy præont or traro dcbto¡ ¡ollofl¡n. A¡y eriuinøonìffu.lgoondi
sl¡tl ûo i¡ rddtíol fo, ald nnt Ín lia¡ o4, a¡y otl¡crriglta or ronodloo rvalhålo to roy pûty ål hw ¡ç h øsdû. e¡-¿ü sm.h
rigttn and rç/ttd¡Ë6 frIl bo cu¡ruladvc. Cu¡tons rnoy tcndndr trls fuiosncût lf Cl¡ú u¡reddtb-úruoúsn ti¡
Agrþorßtrú ¿¡¡d ûil¡ to c{rc q¡ch h¡s¡cå wifbl¡ låùty (30) days of ruoolpt of Culbmect qr¡Iüor a;dæ of brËNcb.
Õ¡¡ton¿r sb¡ü nmah ll¡blc for unpald balaucæ ftr Skrveor povldod prlorto tanrinndon or oxpfilaüoa ofttdr Agroøanl
ry qplicablo ¿s Troll as ¡cnvic¿ ulufn¡do¡ pomlilø qrdvrlent to tho bå¡¡Bs€ of t[e rcørlnlng Ënn ðr to riplloable
Sørvløs.

4. Ðl¡olal¡u¡r of S¡ælnstùs. Shúæüc¡ellyCçhÞd,l

. S. Cqef,daü¡üty.. I- þ pryp, of thie .Agroenrng -rCo¡Édedi¡l l¡&raatioun e{!¡ ¡rry coûwarq
doa¡ms¡latlo¡, rnd ary ürfonuaflon tûd thc pcrly dlecloring lho l¡brmdlon (&c 'Itbrlorcrr') omspiruortsi!, h¡¡û ¡;
"cooËde!6st' Coníendall¡for¡r¡¡alon doss not holt¡dc hbrnøion ¡vätcù: (a) b atrcadyloourn by-Roooiwlrttim of
dl¡olostE þ) h or bcoonot, thrugå no æc or åult of &coirnr, puillcly luose, (s) l¡ ¡rootrt¿ by R¡coivæ ûon ¡ ürfd
psrtt not *nortm to üo¡¡caûloüon on ü¡ahsr¡c or ü¡c, (d) b indaodontÛ dovûtopcd byRæofvor ndhm¡ nftru¡o ro
Disoloc!t's Coaf&¡d¡l t¡&rn¡do¿, ø (o) blcqulrcd tû bc dlcolosod.!v n oorrt r govÊmrlllgl ¡gøút, üd orly b tü¡
€xhûú nçççrsary úo co¡nply wfth s¡cù trqtrÈeenl, prwldsd &d ($ Reoofuor rftall prcvldo n¡oæi-no6ø õt sr¡cn
rcE¡tsuec lo tüo Ðbcloror, f oltorycd by law, ro lbo Dí¡closa¡ ¡üay scol¡ an rpruPrhþ p¡õt¡cfto ordsr or oüor
¡pprop¡f rmdy rnd (lf) Rccciver t¡hsi¡ r¡ålÃbl¡ tte conffdo$lalþ of tlr¡ l¡ñrn¡don mUil bv q¡cü ¡lqdrffi€ürto
tüogrcoctooatpoæible. Iteostttr¡hltüoldúEDtscloçsfsCoûfr&¿ürlf¡frrmado!¡¡¡t.to¡coie&¡corin¿Oønor
dl¡closê Þltot¡sct's Oonfidontlal lnfom¡tio¡ l,o åitd pt{ro m¡ u¡o Dl¡alæct'¡ Co¡fdæd¡l Infomnttm ftr my ¡urporeotiu ûør or lar¡ilfiúd b,y ûLs Âgrsen€ü¿ l&on l&o nçh¡dotr 0f brüiu¡tb of ûþ Agno¡¡dt Oo mrdl¡ i¡¿l
tonqü{-þ 1o .ttttu 

þ t{0å 4ür 0r dorFoy ell nrh-rhb od alt Coúdcuti¡l lufordion hloqq'g o üd oür pcty.
6, Llmldø of.fl¡bilitf. In no cwú ¡brll Clarl¡f offNrr¡ dlrecton, omplo¡ooq crcprurorbÉvæ ü¡ tå"Uto o

Cllet¡t 0r ary oths pa¡ty frr ry sloûltl frdfoltt r0¡l¡!0o, inoldat¡l or ccnscquøtiat danrger of any t¡rn¿, lo¡t puû¡t

cffi[s
Copyrn rt ¿O¡A Cþ* tktwotk, f{C

P¡¡G t of l0
T¡l¡ ¡tð5.211'ftl$

6Í10tñßùltË
lûûnl&,1¡lsfllp
trnì06t.2¡15ÍlE

Fa'¿1,LUtZ
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lort rovcnuq toet or donagad deh, loss of conncodvity to tbc hlernof bu¡i¡æe lnûarnrpti,ons, m loæ of goodwill, wholùor
erichg ln couftcq el (hclutltrg noglþoaco) or othc¡vlse evÐ lf Chrl3 lras bccn Dot¡flËd of tüe ùcltbood of sucb
d¡ñagp, ogo¡tfilg Õtri¡' n¡xhtm lLbillty ûo Cltcût fo¡ ¡ry cauro whrÈoovcr, rcgrdlc*s of ll¡o fortn of aodo¡,
holrding wittout-lhftdÍctr, rvlølts h o@n¡oq loñ or ¡?tllg!ûçsr-qball fn uq orrut crcccd tf0¡00. Ibe for¡gohg
llnlt¡doa of lirbllity ¡h¡ll bc on ¡ cr¡oul¡Ët¡ brsls @d rd psr inddenú, hr doês not l¡slr¡da CU¡r, t¿En¡nùt¡ot
oblþmiou udcr¡uagnpü I bolow,

7, NS.¿Elgggþ Sse g t(¿) of l¡ftrn¡don Trchrolop Servlccs Agresnont.
8, tn4g¡n0¡fodioq. Prûh of tto Füti's t¡ruo sh¡tl å¡va th oblbqttou üd right b doônd rrry clalm, sadoq suit or

proceedtug brot¡€ht rsnhqth:_otlor pg (ûJ iln{cIn{ûo! Pyty") ¡o S ry it Ís bß6d on ¡ ohi¡n tir ¡ny ãcgtcns
supplied b¡-þ ft* nÍr (þ "nA3mriry^ loC Prrfj¡¡dæ tft¡s Ag¡Éôúøt bû{nges o lhhd pÂrg U¡lhd SÞfe¡'oopy¡lût
or ltåtÊot_(Ifßr') (s¡ch cteím, actíon 

-ruit 
or procccdÍqg ¡n {IPR C!"L"} T&c tndorot$iüg ÞaÉy drgü hdmríi* fu

I¡d!ru|ffld Paf agrbat rny ffnafJu@psnr cntrrcd il rcspoct of mchrn IPR Glrlm by a corrt ofconpæntJ¡rMiädoa
and ag¡l¡tt¡sy ¡sdouoú ¡risl¡g o_ú 9f gú IP,R Chlm. llo IndmnÍ$dng Party'r obligrtiru O dsftnå m t¡åoun& &a
IPR Claûn is so¡ditio¡¡l t¡pou G) tf,o Indtn¡jfiod Irg aoüfrbg tlo hdannrylry Pa*y pronptly h wrlting of t6-nn
Cf¡inortt¡úùoæoÊþ) th¡ f¡dom¡tdsdPaÉyglyi¡g frohdarn4hgPartf fu¡la¡dcncll¡¡tvd *ito*y ør1oco¡duot
of üc defu¡o ud æfføeot of fte IPR Chnu ¡nd "ny tubrËquort NlnÉ¡t ard (o) lûo ludsnn¡fi¡d Þrrg glvhg üfo
Irdcrndryfug Pûty dt i¡fon¡ation and aedrtruco rouonrbþ ro$ôdld by üo ndorrnlgring party h connadioi e¡ù Oo
çondut of lho dofr¡so rnd sdomont of lùe IRR Gl¡im s¡d roy subrequonf rypul. ïIIIII SíE0TIOW STårEg mIE
ENTÉE OBLICAïION OF' ÎTIE INDIMNIF'TINC PARTY, AND TIIB Ð(CLUSIVE REMÐY OF T}IE
¡NDBùdNIFIÐ PARTY' IN RBSFSCT OF ANr NSRINCEIvß'|]I OR ALLEGPD INfRI¡'fCtUE¡[r OF ANy
¡NÏtstir.Ecn AL PROPßnrr RIGITTS OR PROPRIE"TARY RIOHTS BY llIE tNDEltll{¡rfI}IG A{RTY. TI{IS
INDEf,,IT{TIY OBL¡GATION OF ÎTIB INDEMMTNNO PÁRTT, A¡ìTD RBIì4BDY ATE owEhT ÎQ 1Tß
INDBMTTTTFIED PARTT SOLEI.Y TOR MS BE\¡EF¡I AND IN UE[, OT, .AND ÎTIE TNDE,TNFYTNo PARTY
DFg,Anñ, AI¿ ÐtPRESS OR IMPLIBD. WR¡TIE'I OR UNWßIÎTEN C¡ARRåNIIF"S, eO¡ÐmONS AliD
OIIIER TER¡rlS OF NON.INERINGEME¡¡T WHH RESPBCT TO Æ{Y PROfBßIY OF TIIE INÐm.fIiûrrIM}
PARTY.

9. Forc+ llsjouro, Except with te¡l-óct I pey,rnont obllgrdonc, ndllø perry ú¡ll bo ln dsôult úy rnEsol of uy
t$uo in pcfraraaco of-thls á,grcømnt lf ¡uah ftlluo_artucr, dlrootty or Indlnocdy, o¡t of ca¡¡s!¡ :¡¡¡æni¡,ty bcyond tüã
dûpct confd or forgcoablllty of urch porfy, lnchulfog bttr üot fÍn tid fo, los 0f 6od or of tho publio onolqy, dnü.bil,
b¡oki¡g o¡ dcníd oJuvicc evaoþ U-S. or ftttlgn anla h ci&e I soyorul¡p or coilfa¡n¡¡t cfæity, talor,
ftG. ûoo4 ryIdooig ta¡riodons, süÍkcs,- and/or û-tight,abaaoec- If gI F ro rsjil! cv¡¡(s) rsrub io 

" 
¡úray I¡

Clarie'por&mraco ofuo¡o lümtø(10) h¡silrßs daye, Clarir raylmodl¡ÞtytcrnhrOthte.Agtúqffit
¡0, Bpit¡bloFqßûdioo, þæntlonrlly dolotcd,f
f l. Np Vqtvæ SqrguüJ¡¡qv. Ho¡dims. Any faÍlu,o by oÍthcr party to doloct p'mtog or ¡rnody ny hre¡sh of új¡

.{goorn_ mts_t¡ltnotcou¡dfro an¡lvc or fn¡eiruontof aqy qoh ffi or couditio¡, orüro rightofslnånarty a * 6uto
úo or¿il ibalf of er¡ch rw¡dío¡ rs lt may have for aly bmcbor b$aúos ofs¡ú brn or oondlio¡. E ¡¡w'p¡oví¡íon [oroof
is dcolued itwlid by a corrt of compobnt jutildídior, ruch providoo sü¿ll bo hcffocdvo onty ø úd c'xøot of ¡nú
inwlid$¡¡ m ürt tte nørlndor of tüat povleion ald all nm¡i¡Ing provirionr of thi¡ Agncüônt will cotÍouo in ûrll ñroe
a¡d oüËct Hûñdbg¡ t¡sod iß thir Agraeuont ¡¡e for soqvçlio¡oe o¡Iy ud sûall not üc corsldgrùd h conrtulng or
intoçrctbg úfu AgfËcrfl Gnt,

12. !,Ioúhos. Sco $ 13 oftJ¡e Info.ta¡tlon Tæhnolog,v Srndqç¡ Agfwmaut
13. Oowrnlq¡r l¡r¡¡lYoarq&foracgtl¡t. Itfu Agreeucnt ¡üsll bo goræraod by, aqd conrtucd a¡d f¡brøotod l¡

accordauc rvid¡ tb t¡nn of&c Sbn of TonncEscq Unifcd thtes of Ar¡odca wíthout givhg €ftot o íÞ couficf of hcr¡.
Aqy aüd 8ll cl¡lm¡ arl¡ing ffom úfu Âgluûnont ehall be bmuglit ellhor ln hc slaæ ad fortcnl sou¡ß of TÉlurdsêó locrfßd

þ l(¡r9* **ty. Both putÍce la úS.Agrrcnsnl co¡¡ott to úeJurl¡dirdon of oq$ coûß. ltû provalllng paty h ary
llügstírß rct¡ûtad to thl¡ .{gÉlcnfft ¡hall bo antitled þ rçcover iodr thc aon-prevalling prrty alt rolconbb rttouriys. &dr
¡nd mg8 i¡ ca¡nco$on wilü cdomitg ary provlaio'n of Srir ågrornom.

t4. Àfl¡cellüsol¡¡, þtantionrlþ dehlodJ

Article nr Gc¡ornt Sc¡vlcç Bequhomouh a¡d Roctdcllonc

I, Frs-iryFllatíor A¡ggs¡no¡T {htentlonallydclctod,J
2, ÁüüpSg.^e-Êfll¡S& C¡¡ttoær nry expend or conürût üro r¡sÊ of 8orvlcca. lto Minùnum Ucaga OuaraoÞe

C'MUO) d¡ff¡ss tttç lowor llmft o-f monthly obuges. Cla¡i¡ rvlll qudft ure of Scrvico¡ sü l0¡rl gu¡rffily and ã{iut blllfu
for any rud ¡U iloût æ ncsdtd rvlthout ¡dditionat sonsont of G¡¡toms. CIüi¡ w¡ll coufi{sr úo a¿¿ír¡od, au¡tmcrion ù
usûtrs, t¡coütat, st*rr€rç, disk qptcö or ory othorscrvicos a chmgo a¡d adiwt tb blll on r¡rontad basts ås nødcd. Any

clffiìs
fl tfwoñßa

øpyrl8ùt 201¿ cl.lr r&trmrtu, tlË

Pa86¡ of t0
Teh855,2ËrJ55õ

6f0ô lonsr O¡ly!
lhoFdlþ,'Íil t7eoe
ftr;86É15ß5¿10

R*htUlï
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rtr€r tt¡t [r sotívo at arF pohf du{trg e girrcn norú rbll bc ao¡¡idered ¡n astive urcr for lhat moûtfu
3. Sltp l¡Êr¡brrtlp Ro$itçocnB ntd,ncsbÍcdons, Ctsùoncr nl¡st pmvide a physical locdíon fo plæo cqüitDn0d

whiah mo¡tincludo oiúo¡¿mininrun 3d'nvhgmount ruok or a s!¡p6t of 4'x4'pþwood u¡ounpd o¡this¡tl Q¡¡toncr
nuft rlso p¡ovldq ø Clalr oao provido õr ¡ 6¡tod prioo, l mlnimsû l00MD ?4 p6¡1 naug.d notwort rçitd. Tho
cquipuronù rooß ¡üxÉ bo dûqrnûe¡y aoolod, pruvidc dcquato ¡¡d cl¡an powor, rnd bo troa6d i6ldÞ of úo pb:fical
pre'üir!6 of Gl¡iorot'¡ r¡b. I4pbpÊ and dodttop computsre müsa mÈot üt0 fotlowing nÍaimurn roqpimuoah, Ilary of
úcso rugulruroatr rE [ot fi![ C¡ãr¡e tos$ro¡ tüo .rigftt to cüargo (ltdsmor houtþ ftr üy sorvlc6s pûñ86d h
conj¡¡ns¡fon wft[ orch ooqulor md o¡d uær.

r lnblDülCorcPmcossoto¡¡ewer
¡ 2 GB ofMlvf
r 6{IGBF¡rdD¡ivp
¡ Crrmntltr/rtrntysithÀÁåü&durür
r Grrütll¡qrrcoÈlt¡l¡dow¡Olonthg S¡ñtens

4. C.æ.N*sqk $¡pnøt In addilio¡ b ¡upporl'¡qg thc Towa's co¡c ¡chror¡t this agrcomcat iml¡dæ ¡uptort
ftoÍlitatioa ôr âny Aproæd 3td püty rpptlouiou nrch ¡s,{orcor¡r, Arcgü, Incodc, Lisq nchq md R4oú ffiftar
Dosígür ro lolg ar ttrcrc ry¡ilicatlons btvc ¿ u¡tld rturrnnty w{å tba ¡ohva¡o n¡¡ufa¡Àrcr. Faollfhllon ncqn¡-Cl¡ri,¡ wtfl
work rornoølyvllh ús ¡oftrtraon¡¡túdwcrúoftcilihlË rccw¡ þ üre mphi¡eorrysb'ms and rsrfut¡¡ oosdod md whers
foasl'blowltt¡rc¡otúion CocNotworkSupputDOBSNOti¡chdcøduocrrrinin6i¡¡sfruaionor¡cù¡¡lrpplioalÍon
opportruch ætow rn qplicafonñ¡¡ctrbns, bdr¡vqr¡ad t¡ould work- -5. 

Unllrrtbd RomoÇ or O¡gtfe Erutgsor ryshgp'Sryport If (hrionfi c&ooces nntimftod €D¿.ü¡cr rupporf all
o¡¡iþ or ¡çnoþ support ülil tËt up o_frcq PCb ¡h¡ll bo hctudcd h tho nodly Qq ryfpt for: (a) appltoallm spcoifc
suppo4 (b) cåangêr to physloal locrdonr (i.0. offco rnowr, iddlng åailfficq aoù (o) cû¡¡n¡mrces tåst-n4uln Ciut o
¡n¡to d¿¡lñcr¡t nowe, addr or c[rngcc fo oorc hfts¡fi¡afro componoüü, suú ¡¡ uùcrs G¡stomer movca'llc ofica3 or
requl¡€f a rvùoloealo ruloc¡tbn of usor ¡ùüm¡, (d) accolorrüd süpport v¡ll tlrvays bo ad&rorrcd vir ruamto crrypo4 onriæ
n¡ppo* r¡ry bc Frûvid¿d ¡ftor ¡cmoto ruppott has bceu sd!ûcd, ald (c) dorktop iupport sûsll b0 frq¡sod o[ ß,o¡
appllordoæ ttll st{port bu¡l¡Êst ñtoo$us oly,

&stlc{lo¡¡ on Prí¿tcrs.
h¡vs s! acüvc ¡¡iI valid

c.tÞlÎght &ta C8r{¡ N¡lnu¡t¡, tLG
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t¡r¡do¡. c¡¡gernÊr h¡f 

- 

prhþrs

8.

avlruq ry¡nrerc,
m¡lrvan ¡oftfls¡! nay bc badcd. Dohg so

HP, Dcll a¡d tcmn¡k In¡orprineirs ONLY. Il rlt c¡sos Cì¡stomor
tsnulhûtus¡, urd profonhly ¡ ¡srviac oo¡haot wlü a looat prioFr

of Cl¡rist í¡û¡stncü¡¡o,
providel n 3rd puty "rqnagpûmtqsnt¡¡¡d Anti-Virits soludoûas

6tmlón¡¡0rû/É
fnor{l[., fllUtü9

r¡,È 86lt ¡11.95¿10

Rrvlú2Á2

6,
MUST
a*vlrc

7.

Cb¡is cül süppofi
Yrqüû¡ty wlû the

Micrusofl lVhdowe p¡toL na¡agon€il¡ rvill bô pcrfrrnod þ cluil ot¡ I pæd€Ídüth$d seùodde Claris doôõ ¡ôr
gllrË¡r{oo lhû¿ rûy anó crøy p*h rrlll loproq $o ryrtom urdlor bo û,æ ûom æoh¡Íctl pmblem¡, Á¡y ¡anlkc¡ rcqui¡c¿
(o r!0û0ro sorvlose ú¡o to ¡ fufhm rst¿ted lo a lfitd ¡arty applioatio¡r will bo b¡llÊd ú shndffd fiourly ra¡s, Cr¡¡tonãr t¡¡
ertabllúed conncottvlty 0D Cbrt lriÊ¡str¡çû¡ro.

9 , llxch¡¡go 8n¡it f,.xeiefong. Erolrangc usos ue iritially rcstri çd ls 2GB n¿ilbor linil¡ rnd l(}MD ¿mall cl¡æ
tütfuü. ûrtomau ney ONLY üllûuo, a¡td Cl¡¡18 ody euppor6' Otúook?.ûAI md high6 &rtoungo (rnay tavo tlmi&d
ffr¡ctio!å$t à or Wcb¡r¡!|" nå¡.P þC POPS ar øt supporrcd proûocols. WhCows ¡aoblle syno ls ardtrblc ûs p¡¡t oftås
cohtion. Rogocroh tn l¡{otfon ('RIM") Blac&berry Eneryrtsc sErv¡sFB ùe not ¡ncluded aud ¡lqulro Bdd¡tíord aosf, Ct¡¡¡¡;
Spû$Sorp and-cBcm eoluüon ls hcludod utd tvltl provfdo rnli-rprm æduology. 8p&t0¡p co!finuúy rud dim¡tcr
¡çcovery for effåí¡ oan be rddsd for ¡n edd¡lie¡¡¡ &e, Baolmpr of Clarir' Exofir.ngp ærviccs a¡þ dcsþcd to pmoct og¡ûr¡t
co¡nplcto ¡¡rvor åii,n¿ srd ¡ûould ûot be oxpcctcd lo rõðtoru or Þoovår hdMdud sn¡il¡, coohdû hcks, oâlgldr¡ 6tr.
(Plcæo noto: All ¡socs of nor-ilodto¡t¡d hos&d Mlorosoû &chrngo wlll bo rcryfrod to rulLotdc¡t¡ vlllr Mûro¡0ft
Exchangc wùen opcníng Mioro¡ofù Or¡tlook, Clads ¡€oonmonds lhat ony Cluhmçrs wlth morc l[¡n ouo'ûr¡nûcd
enplo¡rw or tüðt uti¡iæ pfug-in¡ ûo lvfiorosoft Exoh¡ngp comid€r upgrûding to a dodlcaød lfic¡osofr Bxcårugc
cnvlronmeal)

l0- RJM Bhçltcrrv Bübrpnþ Ssrtlcr$cafiodoni. [¡tontiou¡lly d¡lotcdJ
I l. Do&rldon of tÌryrc, For tha pqposcr otdofniog the numbr of usen, Cluis usec tho grcatr ofths useß rndlor

rßûul corputtrs srryportcd. By ex¡mplo, If thorc are 25 coupubrs but 35 user¡, Cla¡io uæe úc nmbcr of r¡¡cm not
cor¡Put!flt.

t2. B¡ohEr. R¡atprc ¡¡d Di¡tstsr Rocovqrf ßo#iotl$¡. M¡rsSFd D@ Bac¡n¡ps and II Co¡tl¡uþ ürrolude driþ
brclnrpr of Ctl¡tsmcr dafr provided uadcr $acu¡e0louL 

"Any 
brrlarps of or prcd*t (tr¡lonar ow¡od ¡$li¡¡¡ ¡¡e ouúrl¿i

tho æopc of Clarl¡' SsrvÍocr a¡d ¡rc tåo solo rcspomelblllg of rüe ctston¡r aüd c¡sfis dl¡cl¡iut ry lad dl ll¡blf$
^.CLAFIIStf;?ra!oÍt(a
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rcgrtdlagtho beckrys of O$orøownod ¡ervc¡r.
13. Egckutr Rcüondo¿ Â¡ nored on úo Quoq Chrfr nlll provido úfrty (30) deys of bachn ¡cù¡tion for S399.99

pø noot!. If úl¡ ls co¡oollod, ürou solol (7) days brdnry rcÎonüon lr.provtdod for tho ba¡io nmtblv &g. Uata¡s
olh6ru¡s0 sal¡d !å¡01& Clrrh pottldæ eovoa (?) dr¡a of brclmp nrcnRo¡ por Cïrtonor. Thic holrrdcs no-¡noæ tüstr otE
(l) ftlt bdf,ry rnd sÍx (Q iumn¡¡l¡l backrys, Cl¡¡tomcr nny purchæc rddfÉotrE¡ rcbrtion of drh' oß úrty (ó0) day
ttt€¡üoû,

14. gtorïgo ltaã¡gÐenÈ Stor¡gs p¡svldod vl¿ Soct¡æChud qt Cl¡rls' dst¡ 0€oËr i¡ poolcd a¡ro¡¡ üo ¡orvo¡e
p¡wldod. T'åo ft ¡_l dclomh¡tft¡n of storago por scrv,oc ir dono lhrougb tüo p,c.inrtallaüon a¡úrsnül g¡üting rrqçagc
nry bo rc-rlloorÞd aomss ü¡¡dnS sylt !g æ aædod 1o ngro tba ñr¡r (4) tÍroe pøyoar. Shrago ftr Clrdr goøæA
o¡¡ito s€w€s¡ wlll rnry brecd oa the rol¡ of ¡s¡d gÊrvcr, Cl¡rl¡ doar not gor¡¡d¡c provillonod stopgo of onrito ¡en¡crs wilt
b. dÇquâto for.c-wry rynon{e g¡olth ncods. úï6mer nay hcu rddlrlonal cåargcs f srqrsg6 nq¡tueoß ouap¡cç
*om¡o pnvlfe/ ln onslb hüdw¡r

15, Onsllo Scnçr R¡¡tlotlo¡¡. The prinury osrib cslt¡ Frovíed lo Co¡foø¡r Is oüb, for Mioto¡oft Wþdoçr
cawloor ¡¡d ülc ahadry. NO 3rd party applloadonc oay ba fustallod or rl'l¡ ¡o¡rmr rmloes qppmv¿d by f¡¡rl¡. ¡t Cl¡¡ld sotc .

dl¡stdon lt í¡¡ rcoonltctrdÞd úd all 3rd Party rpplica{onr bc dqloyod o¡ rn sdditímal Ct¡si¡o Sbid¡¡d Sárvc¡ or Ossilê
ee¿U¡o¿ Applfun-oc Senæa futrld Cl¡ctotr€r roquùo aa ^ÉDDII¡ONAL OtrEftÊ Stand¡rd Scvor or Spco¡l¡:r¡
ApÉ.ry |o*t"û$n*nsy-lolgub4to.tl¡nb¡raOFnilfBüúdmp¡ vrsSofiraD¡q wålob wlll¡t¡o *lO¡ætto
rddldo¡d &üs. Ct¡rís r6$v€t tü3 figäf tô declhr ruy cofuruc rppft¡*ion p¡opo¡cd ûo rirD o[ ey cysto¡n, holudiüg to
o¡sltû gycioü6.

fó. ¡{ddl@¡l Onsito $h¡dn4or S¡oohl!æd Sorwr Rcqidonr. All o¡¡lþ goil€re pmrridcd by Clarl¡ to C\¡¡bnø
uo obJocl to 3rd p!4y wqtmty. .q.ry 3rd Þlrty sorvfi ptbvldrd on¡lto o Cr¡siomer mu¡t be tcøt li ¡ ¡cvc rmu with
adoqusþ fçÐpefü[o contsol (betwoan 59 ¿¡il 72 depos Faünolrclt) srd -powr. Clul¡ rcr€it* û0 dgnt to ahårgg
cïõbnlr ¡ddfüon¡l ærvierfogs for dÍlcf dsu¡gos !o Clarlr pnvlrtod tardt¡ms a¡td ¡oûn¡s¡o |f úc rnlrú¡ru ooolii'g
rcqo¡r€Bo{¡b a¡q not nst All Addiüo¡al On¡ltf Sle.lq¡d md Spcoializrd $cfl¡crs mwt bo ba¡ftod up udli:¿l¡rg $acuroDst
ofttb.

A¡üclo Itr; Solicc ßectrfcliou for Spcu¡¡Cloud

l. Sorvfce l¿wl Asß2Emc'lt Rßstigd-ons, All on¡ito ronorr doployod as a part of $æn¡oCloud û0 trot $r¡bjrot tû
Ssrvioa L¡rtI¡.

2. Migoeoft tJcelghg ûvsr&w ¡¡td Rol¡tod Reskiotio$. For aII Mi¡rocoû Liænring ¡estiôtlon¡ plø¡o ¡afuouco:
http/Åvrvw.rnicrroofr.codltcørhg/spulproduc6,ropx. (l¡rþmËr rb¡U !¡w æcess þ h€ l¡¡B¡t venioa áf mv Mic¡osoû
UryroC pmvlèd undor thh A¡rc¡møf Cluís ¡hsll nat- b: ry¡or¡pfo ftr-fr¡lomcr's nis¡rc of ¡ny Microsoû product
or licm¡c. GÃûoñ!¡'û miruao or mimopcaont¿fio¡ of Cf¡dsr tlcorrhg ústt bo e brcsú of rht¡ ¡lgfuemi Ul¡rEo o¡
nlnopneøütioluaylnoludobullßnotlimiþdto; (e)¡nrblliugChrlr'poridodliccrrfubcquþncnt¡otcoveredr¡¡dcr

SqgCh¡4 Q) qimp**t or lot rcpordng sdditiomt r¡tcll o¡ âtr&ocr pllãmcl or (o) oomacrr o¡ psrhêr
trut¡lll¡!, ¡lCIfiring ko¡a ç'fftntwiüotr consoot of thri¡.

3. tcrmln¡l Smrer Roshlodsn. Althoug! 0¡l¡ æctlon doæ not rppty to tüís contrd, ¡ Møoeoft Tsmiral Ssrver
CTGrn¡D¡t Sorscd) n¡y ba _¡ryÍed rubjgx -! tu A[o@q rs¡hiction: MÍøo¡oô Officg Micm¡ofr projgc. s¡d
Mlom¡oûVido lieombg i;c only ftrtbo Torninal Serrcr.- fuy 3rd-partyroûnuc apalloadons rurist bo rpprovod 6y ünrls
¡nd n¡¡É hmm e rnlld srit ¡¡tfu ffrpport co¡rfrot witi tñc mnlu&st¡ïr. Clrrlp rrytll only ¡unÞorr fp iåmr pdnbrs via
tcrnlnsl s6ry¡¡6s d higþly tccoonondr tl¡c i¡ct¡llifion of 1li0otrft Sc¡uwdrirron co¡xt¡on foi Tcrnh¡l Scrvcr prlnlhg
Sup//wvvr.üloøú,oon/rar¡w&ftron), PDF pti¡ól¡g ûo¡¡ widrin lfinl¡¡t ¡¿¡vicos will bo. h¡ndfod bv [¡s l¿iclo¡oñ
Of[ce opp_lfurdos'¡ n¡dvo PD.F-øin¡drtvo. tfúo-paillølu applfuodoa &Es trd sr¡pport PDFøc¡do¡ o¡úwly, Ct¡¡bn¡er
ir rcspoølblc frr pürrtrahg AdoboPDF Clcatorhrqc&u¡oro¡ tùe lorol¡al &rvor.

4, fi$& Cordñe¡bc 8ib úo 8lb tlkllnl Ptittùo Nstwoft¡ryú 8SI'\¡PN Ranú Accoæ ßogfiotlore. Cluls provÍdos
ftu (4) 391gËrdfiodæ sð s part of SocurëClottd, Tâs¡c ¡¡o 1o bo u¡od oúy en Mfçnaot GUoof W* Acöoe¡ md
Mloroso! ßrdunge Window $nc for ìfindowsuobílo phoues, RPC oveTIITIES forOutlook ùo lxoüaugo, Eû¡rJObd
lçnnln¡l ærvicc¡ e¡ctss h f82008, ¡nd for lts SSLVPN appliaacc. Addftíond ocrtlfclhr ¡rc ¡wll¡blo a¡ noatod år a
går e0, ssblryN rcEo!6 ¡pcsss pruv{des sudomürd wilb ¡ clh¡it$¡ n€¡ür of cowotlng_lo tte !0twolh Túb k hlt&lty
Itnilsd to m (f0) .rr¡srflür¡t uscrs and b htogrrted vritb lhp Wi¡dov¡ doüúr Iapr2 t/PNmd dhrd guln¡l scrvbç;
aæoosarutheonlytwo0otopoa0õ6provlledintl¡eoluúon S&oþsitoVPNoonfigurdionandnmøthlnch¡dcdlnüo
rcnp of SocrroCtroud Ûut i¡ linitod to f2) hours. T'!re S$L Ct¡tlûgâlas pronidcd by Clsfls ¡rs rutÈãiçnt &r the ¡sed¡ of
Cu¡bncr.

5. 8t¡t¡n Pprftln¡¡f¡ tr¡¡lrlodo¡s. Sccurc0lo¡d ls dcllveæd ac ¡ 'bes cftrt' sorvloo. Clari¡ úrll cvicw oysÞm
porôruarco b dcterninc tltc æoessary tgsoürcç¡, I¡r the wcmt lüst üF eyst€¡ns Ío çesüon neæd oddido¡¡l (ütor¡rsos,

cr-ffilstltÍoil(a
Coryrlgôt¡ól¡, Cåtl¡ lt{€ùmrk5, tlc
Prgc ó ofll
Itf¡ 305.25ùlS5s

6100(¡rusbd¡e
frø(vilþ, Ttl t7t09
F nt6å25t"91¡¡€

Rwr,t2lt2



ATT CHMB.IÎ C

Qlarls sh¡ll íncrc¡scrcgor¡rcs loruaoh adequuo serrtccs levob,
6. T¡rvol¡¡dÞoon¡es, ü¡rs¡tlorcl$dotcGdJ
7. Arntlúilt[ 6osl, Ar prwidod In Ártlclo D( botow, Clartr avathbtlþ goal ß 99,9Vo ugino and ft uøsrrrod h e

365 dry/yeer calttdr¡. In ttc otæqf ûat SeouroClqud slo¡dd rct mssl áat nptlmo goal pler.eo oon¡sot qrypoc t¡ú ¡ro wlu
gtrlw to rc¡olvo lhc hs¡rs. If fre f¡¡ue w¡s dr¡c b Ch,rie'onor, G¡¡þnor südlb ¡tsll bs rouodlcd sdiüo bu¡s of lho
ilSorvlso IsoI Crodñd' rccdon below, M¡hha¡ce whdoqr, botb ¡oûsdn¡od and orneqgoncy, ¡miot tnolu¿cd h fro
awthhtüty go¡l¡¡d do n* lnfæ¡tüsftflodldü otoervlca lovol aguononl

S. @ Áfiù¡ylEg Ssndgoü atopmvldodbasad o¡dre¡chcdulc püne¡t¡d. Arcûirod dd¡
rhall ûc povlded úo Cust¡mor iÂ ¡ ð¡ttat paor¡ernblo to conÉotr vhturt phtfunr. Atl dss ¡tiU ¡o vtm ¡g G¡úouc¡
pmviCed hrd$$t' ,noû¡dtrg INB devtccg wiü ¡d¡qurþ Sorâge. Should çuttoüor not provlde rdo$¡åtû brdwge,
Gbstomorrucogdzce tbat uchivhg cannoÊ bo coqlctcd.

9. Dbl¡ln¡r Chrta øey depnd on my umberoftüfrd p¡¡ty c¡nlerc (Afi, Ps¡ûca' 
.\¡ðrizon, 

O¡oüat (xodsi.rg 6¡d
olhcre). Clar& docs ¡of m¡u¡o our msl¡¡at&cÊ nrJudow¡ ud ú?¡n ¡¡c slwsyr co¡gn¡onq, CIa¡t¡ ¡lio o¡¡not am¡qñorc¿
mqlarooreñ. AIln¡ohovçßüçoxeÉlptûtomCl¡rl¡fsorlcolsvolobllge*om, In&coventtåatClrrboofte¡al¡h
wfth s tåird pffty sud be eon¡ç¡pmæd for thæe åfltrrw, C¡cris vdl ptoportlonelþ oedlt fte Cu¡úo¡n¡r fc úro dowatfn¡
ørpqlenco. Dor¡ndne qqf to doÍnéd h ¡svcnl wayq bur for tho grryocor of SosmCloud and ryooifimlly üom
rypllcrålc rorvtco lotæl¡, Clarls dcfr¡e doumthe ¡¡ rrten a Cusúonoris m¡bfs b co¡soÊ sllbor to or¡t't{r¡g nrui¡¡n orr
oole froqnll or to 6o huroû, ¡nd thl, s¡hadoä fs &e b r ûIh¡r by e Clrrfu onmod and rnan¡god compo¡re¡t

10, Ûp¡o¡dæ b, $ÍoowoCtouC Snlons a¡48çfrrrs¡q áIt licoodng provltr u¡ds Secr¡¡cCloud-¡llorr G¡¡toqcr t¡
¡occss tûo ldo¡t wr¡io¡¡ Êom ltdstqcoft. fuy &rtonor ûdt*ttod rpgndoe ia ¡ofrr¡¡æc provid€d todor Sccu¡rCtoud ¡h¡ll
bo bf¡lgdaÊ$t50psrùour,

¡{¡dcþIV: ScrvlcoBed¡lcfiomforSccurelt¡h -5/
l, Slts l¡&¿sn¡eû¡¡o Rçguhotnoqt¡ ånd ICgFldqns for SqourüDsts. Gl¡úomcr sbel¡ prüvie Chrh ¡oc¡ss þ

G\¡¡ùomor¡s ¡siTGñ eo tbat Sccu¡eDaå c¡¡¡ ba loadod a¡d dds aoûfsho¡s csn bo íus¡øed for touóO bsÉh4t ¡oüua¡r b bc
propor¡ysoûtp. úìnb¡ney'¡toryotsüistbonunbgMioromûSc¡vcr2{þ9orbctærñr6ocr¡¡eDela, A.nyotheroprrthg
oystoms nr¡d þ rppovcd W Clruis In w¡iting. ltc ¡errrc¡ opcratlns ry&o chor¡¡d üe paúab€d ¡uá f¡tr rÃd-vLt;
snûrreÉ ínsü¡l€d. lf ary of t[eco Ëqnl¡ldû¡t* aF [ot mcq, Cl¡ri¡ ttúGrr!¡ üq rißht !o clurgÊ Ctrao¡¡rlouly fc aoy
scvicos por&nnod i¡ coqi¡nodo¡ wità canh oonputc and c¡d u¡gr.

,.2: ëot¡q$Lf$ttoí R¡ffrtotþq¡ fûr Scc,üün"h. $fnttn$ qport-ls ¡ftc{y mnoto ¡rp¡crrt llardnuo urpport
ig ünitsd lo s Cts&"ownod oqulgmont, Suincs¡ $ündsd $tpput ft i¡studqd h $ocruoDa¡ for no ¿ddftlo¡¡l &a. EÌE¡nqü,9Þqf48up!0!Þ Srrp_port cûtls ,r¡ll arúorndoalþ.notify,* Holpdosk dr¡rlry nornlt oporadrg

hou¡c ofTAM - ?PIvf Bar&m lirmo, Moday fbmugbl¡lday oxoludl¡gåolld¿y¡.r Þqsii¡cs¡.EÉcf.kd luppp?f, AÍhortgb ltls lowl ofcupporf door rõt sunorrtly s¡pty u¡|erftrls çotrfrcC¡ urer
ft &rypod o¡lb '¡rl¡l tutoncedcolty natl$ our l{olpd€sk furlag uormal opcradrg houn of 7ÁM - 'lgttt ilatt ø
lþl l¡tod¿y &tueh Frtday oxcludfag lolidÀy¡. gpi{o of aor¡ml bæiær.r_ bono, woõbú& aod åotiitays
Ct¡dis ut¡í¡ñü$ r *pport cscalatlon proccÁrc for notÍñcatíol and martrgcucú. Support DOE$ NOT hrtu& gid
uscr tnht¡å f¡¡tmcdon or acü¡al applløüon suppct wc[ a¡ ûow ¡n agpllcatlon wuþ úould bo prqorod or
opËmized frrbaolopr.

3. Irah Roqtoratlon Rc*trlcHons. fcr So0üsÐ4t4. S¡au¡ralafa rosto¡dot f¡ llmihd û0 &e ñl¿s, dee¡eres såd ctåsr
dþiul infrrnatiön tåc ir r pan of tltr (tDatr) oovsrod r¡nd¡'r $ooürsDû. ß!¡brtdoß will altow Oubae aæcss to fåp
daú¡ to ¡wtors. fta roúondon p¡ooeer c¡¡ be l¡ltldtd udllzûrg e web inærftce or calling i¡to Cl¡rl¡, o¡¡to&cr oare.
Cl¡rie ¡ssisa€d rssbadûD l¡fmlþd to.ono (l) tùnrc permonü. Áddfü'o!åI CTùis sssfutsd rrsbrllion will ôo hülcd üonrþ.
Cu|toner nanagod ¡cdorat¡on iî ütrlitrltcd. C¡år¡r witl bl¡l Cr¡stoe.r tourly to ropy dstå to ¿ r¡noøbts h¡d drlis
provÍdod þ Clarln ¡ho¡¡ld Õl¡*ompr çquect actßss ûo moro tosouroor. Thl¡ drÍvo can be úþod or ddvon 6r e¡shmor
prcurÍæ. ÁIt corta lnaftdlng wilhout llmifffon, ü$¡ü1, úne ond ryërlåtE s¡gocied fith g€dtg q¡shnirr tuñrndiot b
G¡¡oma's ¡üe i¡ ¡tt[a oqle orponao of lha Cu¡þus. If Ct¡bnsr snd Cer¡r s¡uûtrl¡y ag¡oo ü¡t ¡ ostsh fh 6ldsr,
dr&b¡s! or y{ otlor pordor ofsloobmio d¡U næds lo bo tn¡t¡'¡cdcorryany c*r ohct b r¡$qr, d¡b br úo OuOrner ty
solwi¡ nðt¡oals ¡¿Ëludhg üd not ¡ie¡&d fo cloo¡o¡io dot*'¡load, reøovoblo dorap sûþl¡g or h.Buron ddtvûry.
ÕlorJ¡' rs¡to'¡afon ¡¿rylco¡ âtö li¡r¡bd lo provldi¡g &6 d¡fa to C\uþmcr. Cluis rc¡üF ßs{ntêc¡ nor waradoc ds
h'hgflty of ldd dth buú will tnrho mrnncæful$ msoaablc oforb lo sorê atd provids caid dan to Clubn¡r. Claris will
ptwfdo oûfr4&fsi¡üy rea¡onable ctrort¡ to tcdo¡c saft d¿h in iF oftinty and in a tirnoly nannor, A¡y h¡¡ów¡¡¡ or
smrlpc¡ requ&od lð nstorü lhe il¡e Þ Gstoüür h,lrôrraro l¡ oul¡ldc iLo scogç of rtrb Agraurcnt u¡d *{II b6 btüed st
S99tlour plur thô cott ofü6 hltdw¡¡a. Chrle shåll not be llablo for fu &F*9, ncbrrtiou dmo, or ndor poccsr of{rils
d¡e. Clsrls wlll u¡ke ooünoroiolly re¡ronabh ofrrr ø h¿rr thls daa to Õ¡¡bnø wlrt[tr twr,sry-ñrr lZe¡ homr but

CLãñIñ
Copyrldht rOtT, Cfürl¡ No$rofls, t¡t
P¡8É5 otl0
T6ht65.25¿¡955

ll0oLonrs Drtvê
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ATTASHMBNTC

ca¡¡ot g¡¡¡¡a¡bo üi¡ Slno ûqa.
4, Rsoltql¡on ând f,trstr¡it{on Rostrlodotts. Rcplicidon and ¡escnadon crvicçs ca¡i bo ncrforned at a h¡rdwa¡u

¡¡üo¡ sofüvar lovdr_doponinng ¡pon t[o Ottotonor in&asüuofi¡!, Oü& h¡rfuûfË ¡trd softre{ aiproy6d by ôo Coüpaty
¡hrll be u¡d h pnvide rrplküon o¡ læsradon ¡øviccs. It lc &l cooprnfs solo dk¡atüoã o rû.'iorni¡s út¡¡ucÆ¡i ¡ú
¡ofür¡¡c rru ft ñr r¡¡a All ¡e¡w¡¡ povÍdctl by Coopaay a¡e &thllosd h a puslro, nonactivo ÈEt¡' Thir s.årr¡ sr¡sû¡ítsr
oü¡fl mt hovo ¡ccoõr b tlp rcrvcc¡ orltarûgÊ. Ibh ¡srvfoo l¡ dæi8¡pd b bc r diraetor onl¡r tûsico t¡¡t sb¡l¡ bc rrttv¡bd
by th6 ct¡8ûoncr h c[td¡& All senlcos æquirod lo move r$erfl¿im $rv€rr to ¡r.¡{*ivo ståto ¡!¡l¡ b¿ bltM * tlJo pr
lour. Ary tùno or l¡to¡ a¡¡ooldod vlth novíng; confgüdlg r¡d tslÍ¡g üG rql¡adím or Êcssryadoû rqvic¡s ¡¡¡litc
bllfod rt St5ll ¡or åour. Ths god for lefior¡dor tho ln lüo swnt of c dl¡o¡tal ts 144E hor¡n¡ ¡ad l¡ aot sr¡s¡rücd óß b
vcr¡ed dcgËcs of ct¡¡tonor d¡& stor{e qize¡, ôitd pnty çplicrd.otr vondo¡¡ ¡nd cot{,ìale ü¡niqfo¡¡ üd rÇs6ctiüs.
Shor¡ld O¡¡tonot nqufoe a copy ofitpllootcd data Grbnor sball prorido ¡n¡dis anl ümspo¡tads¡ Þ CotDprry.

l. Pr¡dro to Acflr¡o.Fßhl&r& frsfonôr wlll b6 blllod nontly rt t499 pcr roncr for ¡nv a¡d ¡ll ¡iøvån movcd to
a¡ ¡diræ d&h¡ú. Cüdom€r rclcnowlodgo¡-a¡d ¡S¡ets ü¡t ü¡e srvfua lcvd oqorlcnco iu ¡ drbã¡m ¡divo ¡t¡tn¡ mey bc
bwort[or ttoyorçcriatcc h tùcir pmduc'tion cnr&onnoot.

Arltclç V¡ Srrfcs Rc¡trioüons for Secllr€Colo

[¡ht€ndo¡slly Dot€t€d,] Tüil servfoo b not part ofthlr corraal

Arüch VIt $orrlcs Rr¡Hdlo¡¡ ôr Scc¡rtCo¡aecflSecurcEd¡o

SocurrGounecr û not prrt oftho ærvle¿s proyldßd correntS uadcr lhl¡ contrnct

1, EoottF0oqnqÉÆGôu:€Edgq Bfftriotlç¡s. Cl¡rls bstûll¡tlon 
-and-reûrp 

rervlooc ONLY lncû¡do (r) ttn youf,¡odag
ofúo olnnritby lùç loo¡l o¡nlor, (b) lhc pmvlsloû, ooúgnr¡tlø gq dory_üry qthe nohto* cqr&üoiift¡¡inn¡nor¡tql
o¡¡ib ¡¡d (a) ü¡e b¡¡¡nrniu of tlo qulpoonr úo üs Cr¡lbnor tAN. Ctå¡ir løblhtor md;oüD DOitS NOT hdud;
any íatomd (l¡¡ûomcr nsåro¡k conñguradon s€¡vlcúd includtag ôut not llolbd tor roüd¡¡e VLÀN'g, cdrvôrc coúût
filt€ú¡& dp. Clarùe lt¡¡bll¡lio¡ ¡!d rêtup doee nol itrolnd! üc conffgundo4 or Þ¿lllbdon of mnfgüstlorL of ¡on-
msü¡ged ¡lûo ûo ¡le 0.Ali¡ to f.All) \rPN co¡¡¡otlo¡¡ to sæureConnod loc¡tio¡ of coro 6ron¿u. fno saup fte docs
lncluds fbo conñgunftn of tåo coro ñrotr's¡l ¡¡dlor Scot¡oGomoct ft€mII br lLo VPN h¡t NOT rhe confiÅudtou ø
ooodh¡th¡ of a 3rd party 0ûd. á¡y ssaic€o br coøuuniulng coordl¡¿ting or conffgrniug a 3rd party dsrñco wttl åc
clurgpd an hourly rús of01l0 psr àour.

2. Sccqpftûr4ct SaoutgEd+o ácc6$ ro gyrsru. Scgtre0o¡ncctßocl¡cErlgs 6 s rnrÌrgtd sqvicc ad ¡olutjon
tbat l¡ d¡livottd, nrnaged a¡d co¡üollcd by Clarb. C'utomss ¡ru not gruÞd acø*r b e0 çqdþmüt doptoyed o¡¡iæ ¡t
Cu¡hm¡r loosdo¡s or toc&d oenbrlly ¡tr Ctsù' d¡t¡ ocnlor(t) undor oly oûoumshacoa AIt chi0g6f, nävæ, rddiüøc,
quoodons rnd inryhr rus¿b6 d¡trctêd tbroug$ Cladr aad an tanagad by Clarís ruvtce ¿¡soclrte¡. -

Artlclo VII: Sorvlce Ro¡Hcth¡¡ for Sec¡¡¡rno¡t/Sscu¡e¡lsP

t. Tcrnl¡¡l Sorvq Foqieüçry A. Misro¡oû T¿rnlu¡l Sorvor fTorniml Sorvof) nry bo provfted subj€cû üo lbË
following rcstiol¡off Miso¡oû Ofico, Mlorosoft hoJeot utd Mlcfüofi Vùlo tlcculng i¡ oqþ for r[o fnutrd Ssrwr.
Any 3rd prrty roùvaro applioaüonr Bust bo ryprst/od by Clad* ald rnurt l¡vc ¡ v¡lid ¡nd ¡0dË nrppüt co¡¡$ot wlllr lto
muuåotrnu. Chrb wllL olþ oupport HP L0!0t Prlntûrs vi¡ t¡nrrh¡l c€rrfuõ¡ ¡trd t¡üty m¡m4iù¡ úo l¡¡Ull¿üo¡ of
THCsru's Ss¡¡ivd¡itc¡t sollÍinn for Ts¡nhel $rvø prhllog @//nrwru.ulcuetcon/ai¡ariûlra¡), IDPprlndog û,üû
withi¡ ürni¡¡l smdocs will bs l¡¡rdbd by üu Miarøofr Olliea ryplløtim's nafivc PDR pùf drivo. If iåo p¡Ècllar
applicatloo dm¡ ¡ot 3t¡ppo¡t PDF cncrtion natÍveþ, Cïsonr l¡ rc¡ponsibþ for prrch¡shg AdobÇ PDp Croator tbr cach
user on tho Î¡¡uh¡l $mror.

cLffi¡s,¡É?wotrc¡
e¡lyV¡lghr ?ll.La. *rl¡ l{ehrotftt llc
Pl€â6oflo
TC¡86:t,25róF55
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1, gS:1. qt¡Sryry. stfc ûÐ BItÊ Vktu¡¡ PrftntÊ N4q4* ðtg SS,þVP{ RcrroF 4ccasc Rcsùicrbpr. Cluis ney
providû tSL coldfrc¡øts) s¡t a psrt of Seq¡ratlostl$tcnltA8P. Túcso ¡ro t0 bo rucd on$ er¡ VTomso0 Outlook Wó
Aooe¡¡ ¡¡d Mlc¡oroR Þroiaugo Wadow¡-$ac ftr-W-hd,onr nobllo ¡Ëoaoq RPC owr.InÌÞS ftr O¡'took O enlaagd,
Enortp¡d ÎÊrnlnal ændpË ¡pses¡ ln f$:008, and &r lhs SS-1æ¡{ ryptfunca Addldor¡l co¡üflclm oo syrihbtoï
nccd¿d fot ¡ fl¡r foo. SSI¿WN tutob ¡ggñs mçy bo pnn/'¡d¡d b ousorncr Ns t oliooltcgs morur of corncdlg m &o
¡st*ølc l4r0r¿ Vru ûd dl¡t* ¡n¡in¡l ært¡i0tc ¡ecos¡ ap üo mþ fü, coüp0ûeflF providcrl l¡ tüfs ¡ofi¡do¡, lilte to
Siæ l/Pl.I co¡fgurdbn rad nryport ls hofudÊd b lüo æû¡p of$ouet{ost hú ¡¡ ¡ihltrd tû (2) hou¡s.

5. S.tøtm 4qrform¡¡Cc nc#l40¡¡. $oouctrIostßcclreAgP i¡ dolÀmod ¡¡ a 'bcst oforf sorvico. Cl¡¡í¡ sù¡ll
rovlewryrmpøfoualcotodoþrnh¡thç¡lg€sca¡yr€sourcoe. I[ûosyo¡ftbsttüorptr.mrinquoetionnræd¡ddf¡ion¡l
¡esou¡ccs. Clâ¡it ¡tall inorc¡¡o ¡tsor¡¡los ú0 reaså.sde$¡rrË ¡crvlpcr lovels.

6- Artr[¡til¡ry cqd. Cbri¡ avdhbillV p¡l i¡ 9931ó lÞ&no a¡d l¡ nc¡süÊd in ¡ 36S &vlvtrr o¡lod¡r. I¡ t[e
o'vçtrt lü¡t glømeHo¡t&oureA8P ¡ûmld oot nêrÉ ftl updno god, ploasc ooshot support ¡nd wo 'fuiil ¡fire O ¡çsolvc &e
lcsrp. Iflbo irsuc rvrs duc lo Cfi¡rlstÊrirr, Cüd{¡Ecr c¡odtle ¡!¿ll bs rtns{üod per úe torne of ûo "sondcc f¡wl Ctcdh,'
¡ccdon bolow. M¡ls&nånçç wfÂdors, bodrgcl¡cd¡¡lcd *¡d erurgçûcy, üt trot lircluded in the armlfabllity goal ¡nd do not
imprct úo noodluÍon or ¡stvloo lovsl sgrcûDrotr¡,

7, Arçilvhç Sóqftcs R.dülcdq¡a. Aft.Hvlag Senlcae ate pruv{&d ba¡ed o¡ tis æt¡dr¡lo purcúræd. Aroütved data
ehall Do ¡rrovldrd.ûo Ctt¡toürr b ¡ 6ro¡t reoorcübþ to sonmo¡ vldurt plstftût. Aü dSB ahsll bo vnfücn b âsbmot
pmrddod ÍrrdruË, ircldng t SB dovim rdfb sdcqusto etcago, Süould Cïrbrcr aot pruvldo ad¡qrnto b¡¡d¡r¡rç,
Crnûomor rwogrlzea tûrt aruhtvlng oannot Þe oouplcúnd.

t, Ð$¡ql¡lütr. Cldr nay dqad on any nuoücr of t¡hird p¡üy cs¡rtofs (d,fT, lrsúoc, V€ffzoû, Otobd çþousiûg, ¡rd
oth*r), Clar& doos not olrtñ ou'rn¡lnl,rr¡rnce rvindowa rnd tûohr arc anrayr oongn¡mg, C'la¡l¡ al¡o c¡¡¡ot co¡rol=fq¡lo
m4icuru evoub" åJl rurå n¡cntg rru ortupt Êom Ctst{s'¡offlse lewl ohllgndou. b tüe orqt tbat Cl¡rl¡ a¡n ülo ¡ ol¡üu
wilh e tbfrd parfr aad bo compmsrûod fu &cae ållutw, Clarb will pro¡odomlly cndü thc Cr¡¡ono br tlrc don¡tlns
e$ûrl€[oç. Donntlms nÂy bo rftôþd ltr ¡w¡nl umys, but ftr du putposc¡ of So¡n¡dtrostßccurA$P ud çccÍûooþ
tbeso ryIlcobloservúoo lovoþ Clsds &fuca dowtrtiûo ts eloú a Ctûuorlr u¡¡ble ao co'n¡¡ct oitb¡¡b omónroúc,
ouroorcffrcw¡Il ortotbal¡fo¡not, udthis rihndoniç dns fo s ôilün byr Clarb cmod a¡dn'nn$dco¡nporu¡t

9. Un¡r¡doglo 8tfl¡rsHoqøSsgrlrüA,gP Sy¡tat!¡ ü4 so&q/åro. ÂIl licoroiugprþvidcd undcr gcc¿n¡to¡tsosuraeg
sllows Cus¡onor to ¡ccæ¡ t[o lahst v€{rioru fioe Mlcmsofr. Aqy Ctotomr blt¡ded t¡$Efadçs in gofrrvut ¡rovldcd rndor
Secr¡noHo¡f$odr¡eA8P tüsll bo billôd dtl50 porhour,

Artlcþ VIIÍ: Solgloc Rertrlclbnr for SecureMcrgge

¡, Scn4o,les{iot{o¡¡ t¡r.Sp¿u$Mosf¡ss. $ocuËfifcsngs l¡ ¡ hoced llic¡osofr Ercbaugc rnd lrdinoroû L¡æo
sofution pmvided 

-Ol 
Ot lr. A¡ a hoccd ærvfac ccrtah rpoolfic rcsfldinr m¡yrppþ to-tho rrrlori Sonicos, luduafug;r In$all¡tlonof3rd pufy applicatione thotinügrsro dúrdfy wülù tlo ffiicrocoftBolaogo sc¡vlrr l¡drltüIûo sûd uso of û¡ ¡orvrr¡ such as hn¡t oot llnltod lo: RigþlF'ac, IorP¡ose, 6Fll¡$f¡kør l¡ûogr¡tios w¡tt¡ BhrfbcrÏ or GoodlÍnk lvlersagfug$onon. 9cnroMessagc ro$¡iros Mlo¡þsoû W&tdow¡ XP Ssfltcô PBc¡¿ u HigLor Mícrosofr OpËstl¡g Sy6&m¡ ScctuelVfccsstc Xr4úarMicrosoûOutlooþ007 orsow€rârEmail, Sçlt¡P fèos D0 NOT iocludo Þc reûæ of etrd mçr petrorlrl çompttor4 Mloro,to$ Oudso& vrtwro cr aey

otüø alicnt lol¡lcd fiucdo¡¡.
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AITACÍIMBNTC

I l¡bould suppo¡tcnÍs¡ omalls or porbl roquætr will autonatícally ¡ofify opc¡¡üonr duriugnoroal oporathg
[or¡ç¡ nÉtpotso t¡Eot vary aooordbgto t¡po ofwoat rdcovorlty, Plcaro¡co¡úodulcs forcach tcvçl ofrovcelüy.r Nonn¡lbtuho¡¡trouoofoporotlonfio -7an o?.p.m.881,MondeytuorgbFridô¡ucludinglolidqis.

4. Srpor Scndço.I¡vcl Opüo¡¡. Clarir provlder two (2) lËvoÌs of sqpport súffíc€, The suppott tor"t cho¡p¡ ou
Afts¡hmÊal C, Sociioa C t Buätc¡¡ thad{td aûd shsll dolstoùtt tlrc rtsponre tl¡¡es and $pport fu¡ctions for cach
Sorvicc tavol $ovcrtty Gaæ.goty lfsfod úolow.

. EU¡!rq¡_$En&d-üÐpg& Bu¡i¡esr Shrda¡d Support íaoludoo úe foltovlng:o l2rf úccúnlc¡l ruppo(, Moday tåroug[Ftldqy oxoludingLolidayco Shdåtd 8LA lonicor, hcludlng antnowlodgomcnt oul rueoh¡ion.phu rgroomgußr Eruin¡¡s Þd¿odcd $upport 8¡¡¡lnsss Extotrdpd Srryport includcs tbc followlng:o 24f úechic¡lnppotto eHc€l s¡.rls md irtoüd calb outilds of¡ororl brlhers [ouu, weekeud¡ aad tolldayc will bô ¡¡nd¡cd
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ATTACHMENTC

6. $çftfarg 9pdÊr€s âtr4 Mtí¡tenmcc. In tho no¡n¡l coutse ofoporadon¡, updatcs and changes murt bo ¡n¡do to üre
i¡farlr¡ctt¡rc frr úo purposcs ofgrowüu copaoltyplnni¡g, pcrfomancc aud s€õr¡rÍty. Äs a rusulq somg updåtcs wüll cau¡c
a lcrtpttry íntorn¡ptÍon in Son'ices. Cl¡rí¡ sh¡ll glvo comncrcíally rwsonabh oftrtr to inform lhe C\gtoner ln advu¡cc
ûr tho¡o síþudo!¡. Io addltÍoq upgrsdar hom úo cou¡o ¡ davicc to roboot will bo æf¡cdr¡l¡d du¡lng ¿ mrht€ür[cc
wi¡dow oubldo of ¡orm¡l br¡¡inc¡s 1oür¡. Nomal m¡lntena¡æo wütdcçr a¡a súbsdulcd for evcry saüudrynþüt fçdng rr
I l:00 p.tu BtT snd ondlng al 3:00 ¿m, EST. Tbßss are lcft opel wcekly ftr ouergcncy strvicce. 1¡wo wtndow rro
cxarcirod nonthly oo tho lr and 3ß Sannday ofüe noofh. Îlto l" $ruuday b ruservod for patc& mseagst¡¡ont prucedrqe
and üc 3' Saurday is ¡csórvsd ûr Wgredës, l¡sbllstlons, changos, and tcsdrg- Thsse ìvitrdow¡ aß ñO¡f uUl-fzcd ovsry
ooatb, but thc ccrpoctrtÍon ebould n¡uin lh¿t tåey wiU þ, In cert¡in emergørcy sfhraHou¡ lto m¡in on¡¡ce window øry
bc rnovcd up tc c¡o{¡er dsy Bt tåc ¡ote di¡crttÍo¡ of0l¡rís.

7. f¡!t[ Msn¡g ,tnsdt soûodde. Potoh msnagçEont fu¡ oll msin¡ûeam supportod vo¡Éfons of MTcrceoft SoÈr.v¡re
supportcd Uy Cla¡l¡ wlll te porforned on a prc'deternhod cchedule by Chrfu. Pffihçs wilt be rpplled NO c¡rll¡r lk^q fi{o
(2I wæks afror_roleaso ty Mløo¡oft. Sentlco Packr, trtcrnctËxplonr, SQL Servor and .NBI u¡rdaúoo will ir,ncludo a prc-
üodficãtion to tho Cusbu€r ono (1) wæk prlor to pluuoil updiùt. Crtrtomsr *lll bavl dto o¡tioa to ,Uogtho" 

t&o patcü to
co¡afn or sll sycfsms fbr lhssç iteru, Prtchæ for thesc ítcms wlll NOT b€ øpplied'earl$cr lton ouc (l) ¡nonü aîor¡ofcsso
by lvflcroso!. -UpdaÞs_, 

Sarvica Paok¡ u¡d Patolp¡ for Ml¡ro¡ofr Offico ort ONLY oligíblo for Oificc 2003 rnd hlg¡ø.
Upddoc !o dÊtktops wlll ¡oryally bo dono during buslnes¡ ho¡rs whlle rorvorc rnd applicatío¡¡ wfll bc dons alt¡n br¡d¡ws
hou¡¡. Áll pononrl computsrs wllt bs sot to aüto¡üs¡lae¡ly rtboot üt 2:004M Ef rfl6r lto rrydaúoe, rorvlcc pac[r rndlor
patclee rrc ¡pplicd. Any sysbno oot on tho ¡otworle or not conncolod ín a tímoþ &rhion wlll bc sklppod aoú $? not &Ë
ruponsfblllty of Cl¡rie, Pfease NOTB:r lls iniúial updaûec nill rcqrfu üat rlt pcrsonol corputarc bo loû on s¡d avall¡blc for ¡t lcßa mc wcckcnd,

pocsibþ two fo oomplote.
I ClrrlÁ DOES NOT pto1i{9 patohurargotøtt sr¡pport for aty eofrwarc ouhÍde of üe srryponcd Mloro*oû
produob slpported or provided iu Sclioc(e).
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r Trvo Ql ho¡r aolnowlcdgoarcru
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aacopdng túe fuaue¡nd noti&hg (foæoner

Altsr ¡otr¡¡I b¡¡l¡e¡s loüsr [o SLA It
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uotErç sc¡¿ice t!ie¡ues Bnd arþrffectíng uly wry siÍrylt ¡Eqrrssts.p¡iority
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All0r nor¡osl bwlnors Lo¡¡¡ no SLA ¡s

Durlng üouÉl
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ATTACII]MBI.{TC

8. 6trv{gt,44tsl-Íhedrq{. f durhg tto com¡¡ of ptovldf¡gtle sorvlco(¡), Clarl¡ falls fi, neor üo $pnort l¡wl
æqrdmrnøLr ¡s doü¡od hp¡ril¡ moro e!¡ thco (3) tlnos f¡ ¡ sk (Q nonû pcriod Claric sb"1 or€dlt no iütoneo o
equtwlott o{oæ (l) iløy't,fgø. fo¡ ûo Ssvrrc¡ú) ft¡ o¡ch ftlluru nirhi¡ ¡uctr sfx (O trloffi rorio6. Ils nmvi¡lon of
Servícsl¡vol ôodil¡ rrndüûl¡ Sl.ltctstt boGrdmds sh¡¡d¡xotu¡ivs rorudy with rns¡rcciø ns ilun'by Cl$b ü0
ncot lfs oüügadonr rndrr 6b sl"A. Clqlr ¡hnll c¡lofatb ary anount*r¡t camma b südd;d io lpcc¡w a¡ ssiítca r¡yo¡
eodF wø ldco by Curhnor of q ffy¡$t Isvül drfutf c!¡ri8 ¡!¡ll qdlít all Swtcc f,swl Godlrs On¡¡* tc rurr
hvoloo ñrlûo Scrvlcoa

e. Ð¡clt*qgr' Chrbnry@adçnuy¡rmbcroftüffi_partycsrrttür(AIT,Pasbç,VsrtpqülobalGomingud
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æfinnrtgrotrlant@Fq$.turorforson{io¡¡ncvcüs. Atl¡uc,bømonoromptftomCl¡rf¡'oúfgnlionrrndr
thls SIÂ. In tù¡ wtn¡ úæ CHc c¡o flc ¿ ohb wftb r úfod pårly @d bc coapcu¡æd &r ürso åüu,õ, Cta¡íe *ill
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ATTACHMENT D

The Town of Farragut
Network Refresh, assocíated wíth Renewal
January L9,2OL6

Estimate Background and Description
This document is intended to estimate the labor and technical proficiency required to
implement specific services. This is a best effort, good faith estimate and shall not exceed

S7,890.00.

L. Project Scope

ln accordance with the submitted November 2015 Professional lT Services proposal, Claris

Networks included a one-time setup fee for The Town of Farragut to accomplish tasks

associated with refreshing the network. Thís work will include replacing fir:ewalls, taking a deep

dive into virtual server infrastructure to insure optimum performance (adding 2nd Terminal

server and session broker), especially the local host which may need to be changed. We will
also walk through the monthly archiving rhythm, and consider and make changes as needed to
Active Directory, GPO, File Structure and Printing.

2. High-level Constraints (Scope]

r Scope of Work: (high level tasks)

o Project Management and Coordination

o Deep Dive into local host, possible replacement

o Review Virtual Server builds, Windows environment

. å:ff:i i:::i';:tîr;::::ïi:.."iliï: ï:,-"
o *'":'*;åîiliï:::î"""-1ff 

:irecto 
rv

r AD structure

o Replace Main Firewall and Public Works fírewall

o Replace UPS

o Claris will do installation for the AP

3. Estimated Cost of labor:
Project will be a fixed fee, as part of the renewal

! rixeO fee, as part of renewal agreement, 57,889.87



AGEI\DANUMBER V\ , b MEETING DATE March 10.2016

PREPARED BY: Gary Palmer

SUBJECT: Approval of Stormwater Advisory Committee By-Law and Charter Amendments

DISCUSSION:

The information will be emailed out on Monday



AGENDA NUMBBR V T. O. MEETING DATE 3110/16

REPORT TO THE BOARD OF'MAYOR AND ALDERMEN

PREPARED BY: Sue Stuhl, Parks and Leisure Services Director

SUBJECT: Entrance, Park & Wayfinding Signage - Contract20l6-Il

INTRODUCTION: The purpose of this agenda items is to approve a bid for the production of entrance, park
and wayfinding signage with the new Town logo.

BACKGROUND: In20l5 the Board of Mayor and Aldermen approved a new logo and tag line for the Town.
This was the result of recommendations from a branding committee that worked with a consultant for over a
year. That work included data collection from a variety of sources and data comparison with other cities.
During this process, members of the Farragut community were asked to participate in interviews, the
community at large was asked to complete a survey, visitors to the Town were interviewed and members of the
communities outside the Town were surveyed. As a result of the multitude of data collected, the tagline and
logo were presented in a workshop form to the board and the public and ultimately approved by the BMA.

Besides the new logo and tag line, the consultant produced an implementation plan with recommendations on
how to move forward with the project. Two of the l5 brand action ideas to tackle first were to change Town
signage to be inclusive of the approved logo.

DISCUSSION: This contract includes the production and delivery of l6 signs (see attached):

o Seven (7) Park Entrance Signs (4 single sided and 3 double sided): HDU with sandblasted faux wood
grain with raised graphics

o One (1) Town Hall/Farragut Museum Sign: HDU with sandblasted faux wood grain with raised graphics
o Three (3) Welcome/Town Entrance Signs (commuter lot, Watt Road and Kingston Pike): HDU with

sandblasted faux wood grain with raised graphics
o One (1) Internal Park Sign for John Evans Soccer Complex (double sided 2' x2'): HDU with

sandblasted faux wood grain with raised graphics
o One (1) Outdoor Classroom Sign (double sided): HDU with sandblasted faux wood grain with raised

graphics
o Three (3) Wayfinding Signs (Campbell Station Road) : Aluminum high intensity prismatic

Fourteen of the new signs will be placed at the exact location of the current signs and an additional 2 signs -
one wayfinding between the interstate and Grigsby Chapel Road and the Outdoor Classroom - will be a new
location. All the park signs will use the stone pillars/bases that currently exist. The pillarslbase at the Town
Hall will be replaced and a new pillar/base will be added at the outdoor classroom. The public works
department will be responsible for having the pillars constructed and for installing all the signs.

The Town received five (5) bids for this project

Waybaytay Holding dba Signs, Etc.: $22,500
Graphic Creations: $3 1,360
Complete Signs: $4 1,890
Jarvis Award Sign & Flag Company: $42,191
Ituight Sign Industries: $43,303



The apparent low bidder, Waybaytay Holdings dba Signs, Etc. withdrew their bid after realizingthat they had
quoted the wrong numbers. The next lowest bid was from Graphic Creations - a Knoxville sign company
whose owner lives in Farragut. We have been working with Graphic Creations for several years on other sign
needs and they have done an excellentjob for us.

FINANCIAL SECTION: needed

RECOMMENDATION Sue Stuhl, Parks and Leisure Services Director

PROPOSBD MOTION: Approval of Contract20l6-11 for Entrance, Park and V/ayfinding Signage to
Graphic Creations at a cost of $31,369.

BOARD ACTION:

MOTION BY: SECONDED BY:

Requested Amount Expenditures to Date Remaining Amount

Account Number: Town Hall Entrance Sign 41800-266

$ 10,000 $ 1,000

Total Budset

$0$9,000

Account Number: Park & Entrance Signs 41900-937

$0s22,369 $7,631

Total Budset Requested Amount

$30,

Contracted Amount Remaining Amount

Approved Bv:

VOTE/TOTAL
YES
NO

ABSTAIN

LAMARCHE MARKLI PINCHOK POVLIN MCGILL



Town of Farragut - Entrance and Park Signage

HDU

# of Signs

L

'J.

L

L

1

t

t
L

L

t
2

'J.

# of Signs

2

1

Single or Double

Sided

Double Sided

Single Sided

Single Sided

Double Sided

Double Sided

Double Sided

Single Sided

Single Sided

Single Sided

Single Sided

Sinele Sided

Double Sided

Single or Double
Sided

Single Sided

Single Sided

Size

W96"xH59.5"
W96"xH59.5"
W96"xH59.5"
W 24" xH24"

W96"xH59.5"

W96"xH48"

W96"xH48"
W96"xH48"

W96"xH59.5"

W96"xH48"
W72"xH48"

W96"xH48"

Size

W24" x H36"
W24" x H36"

Sign Name

Mayor Bob Leonard Park - Main Entrance

Mayor Bob Leonard Park - North Entrance
Mayor Bob Leonard Park - Harrison Rd Entrance

Wayfinding Sign - John H Evans Soccer Complex

Founders Park/Library

McFee Park - Main Entrance

Anchor Park - Main Entrance

Anchor Park - West Entrance

Farragut Town Hall/Farragut Museum

Welcome - Larger (with Tagline)

Welcome - Smaller

Outdoor Classroom - FHS

Aluminum

Sign Name

Wayfinding - Farragut Town Hall & Museum (Straight Arrow)
Wayfinding - Farragut Town Hall & Museum (Right Arrow)

Sign #

t
2

3

1.4

4

5

6

7

8

9

10

LL

72

13
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Mayor Bob Leonard Park - Main Entrance I
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Mayor Bob Leonard Park - North Entrance
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Mayor Bob Leonard Park - Harrison Road Entrance
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Founders Park / Library 4

s6"

m

59.5"

IIOI.JNI)I.]RS PARK
,¡/ C,\Nll'}lìhll,l. S'l)ïl-lON

I()\\ \ ()tj l. \l{R \(;t l'

- FARRAGUT BRANCH LIBRARY

405



McFee Park - Main Entrance 5
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Anchor Park - Main Entrance 6
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Anchor Park - West Entrance
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Farragut Town Hall / Farragut Museum I
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Welcome - Larger (with Tagline) 9
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AGENDA NUMB ERV I D. MEETING DATE March 10,2016

REPORT TO THE BOARD OF MAYOR AND ALDERMEN

PREPARED BY: Gary Palmer, Assistant Town Administrator

SUBJECT: Permit Fee Waiver for Knox County Sheriff's Office (KCSO)Turkey Creek Sub Station Build Out

INTRODUCTION: As you know the KCSO is opening a sub station in Turkey Creek next to Buffalo Wild Wings.
ln accordance with our regulations they must apply for the required building permits in order to occupy the
space.

KCSO is requesting the Town waive all fees related to the improvement and occupancy of this space (-SfOO¡.

DISCUSSION: The Board of Mayor and Aldermen adopts the fee schedule annually. Thus, only the Board of
Mayor and Aldermen can waive these fees.

RECOMMENDATION BY: Gary Palmer, Assistant Town Administrator

PROPOSED MOTION: To approve the waiver for Knox County Sheriffs Office for all fees associated with the
improvement and occupancy of the Turkey Creek KCSO sub-station.

BOARD ACTION:

MOTION BY: SECONDED BY:

VOTE/TOTAL
YES

NO
ABSTAIN

PINCHOKMARKTITAMARCHE POVUN MCGttt



NOTE: Supplemental information associated with Ordinances 16-040 16-05, and L6-06
include the following:

1) The second workshop draft that was presented to the planning commission on January 2I,2016. This
includes commentary that should clarify certain aspects of what is included in these ordinances and how
the language evolved over time; and

2) Existing and proposed language for each ordinance. Where an entire section is being replaced (as in the
case of the S-1 Zoning District and the Elderly Housing section in Chapter 4) the staff has included the
existing wording that is being replaced.



A.ENDANUMBERV I l. A I' MEETING DATE March 10.2016

REPORT TO THE BOARD OF MAYOR AND ALDERMEN

PREPARED BY: Mark Shipley, Community Development Director

SUBJECT: Ordinance 16-04, an ordinance to amend the text of the Farragut Zontng Ordinance, Ordinance
86-16, as amended, pursuant to authority granted by section l3-4-20I, Tennessee Code

Annotated, by amending Chapter 2. Definitions, to change the definitions referencing elderly
housing and provide for new definitions

INTRODUCTION: As part of a larger effort to revisit the Town's provisions for elderly care facilities, the
staff worked with the planning commission and professionals in the field of elderly care to update existing
definitions in the zoning ordinance so the definitions would be more in line with current terminology that is
used in the elderly care profession and the Tennessee Department of Health, which licenses these facilities.
These amendments were discussed at two planning commission workshop sessions.

In this ordinance the existing terms "Elderly Housing" and "Elderly Housing Unit," which have been

synonymous with assisted living, are being replaced with two new terms, "Assisted-Care Living Facility" and

"Assisted-Care Living Facility Resident." These new terms are from the State of Tennessee Department of
Health. Also included in Ordinance 16-04 is a definition from the State of Tennessee Department of Health for
"Primarily Aged Persons."

In addition to updating the definition for assisted living facilities, Ordinance 16-04 includes two new terms that
address elderly care type projects. Those new terms are "Independent Living and Care Facility" and "Senior
Living Community." These terms relate to facilities for more independent persons andlor larger developments
with a mixture of assisted or nursing care and more independent facilities. The Town's existing definitions for
"Nursing Home" and "Nursing Home Facility" are not being changed at this time since they are still current.

The staff is updating some other definitions in Chapter 2 which previously referenced elderly housing so that
they now reference assisted-care living facility. This is why the terms "Boarding House," "Dwelling," artd

"Dwelling lJnit," are included in Section 2.

DISCUSSION: The requested amendments to Chapter 2 are necessary as part of the amendments to Chapters

3 and 4 of the zoning ordinance that are contained in Ordinances 16-05 and 16-06. This helps to ensure that all
of the ordinance language is consistent and clear in its application.

RECOMMENDATION BY: At their meeting on Februaryl8,2016, the planning commission reviewed this
request and recommended approval of Ordinance 16-04. The staff also recommends approval of Ordinance 16-

04 on first reading.

PROPOSED MOTION: To approve Ordinance 16-04 on first reading.

BOARD ACTION:

MOTION BY: SECONDED BY:

VOTEÆOTAL
YES
NO

ABSTAIN

LAMARCHE MARKLI PINCHOK POVLIN MCGILL



ORDINANCE 16.04 _ EXISTING AND PROPOSED LANGUAGE

Chapter 2. Existine Definitions - Modified and Deleted

Boarding house: A building containing two (2) or more lodging units where, for compensation and
by prearrangement for definite but relatively short-term periods, meals are provided. Elderly
housing Assisted-care living facility shall not be considered as a boarding house. Such uses are
permitted only in those zones permitting hotels or motels.

Dwelling: A building containing one (1) or more dwelling units. A dwelling does not include
hotels, motels, boarding houses, eld€rþ+eusiag assisted-care living facility, nursing homes,
mobile homes, or rooming houses.

Dwelling unit: One (1) or more rooms designed as an independent living facility for no more than
one (1) family. A dwelling unit shall have permanent provisions for living, sleeping, cooking, and
sanitation. A dwelling unit shall be distinguished from an elderl¡heusing-unit assisted-care livìng
unit,lodging unit, and nursing home unit.

@ie*

Chapter 2. New Definitions

Assisted-Care Living Facitity: A building, establishment, complex or distinct part thereof
that accepts primarily aged persons for domiciliary care and services. Such facilities are licensed
by the State of Tennessee. The parcel or tract of land and the units within the facility shall remain
under single ownership so that individual units are not transferrable in fee simple.

Assisted-Care Living Facility Resident: Primarily an aged person who requires domiciliary
care, and who upon admission to the facility, if not ambulatory, is capable of self-transfer from the
bed to a wheelchair or similar device and is capable ofpropelling such wheelchair or similar device
independently. Such a resident may require one or more of the following services: room and board,
assistance with non-medical activities of daily living, administration of typically self-administered
medications, and medical services subject to the limitations of these rules.

Independent Living and Care Facility: A residential use that could be single-family
detached or attached to house older persons who are frail but not infirmed that require a lower
level assistance than residents in assisted care living facilities. Independent living residents do not
require assistance or acute nursing home care but rather receive limited services including, but not



restricted to nursing care, meals, housekeeping, social programs, daily maintenance and other
services. Such homes may be iicensed by the State of Tennessee as homes for the aged and are

intended to be residential in character and will generate lower levels of impact than traditional
residential units. Independent care facilities may be part of a Senior Living Community. The parcel
or tract of land and the units within the facility shall remain under single ownership so that
individual units are not transferrable in fee simple.

Primarily Aged Persons: A minimum of fifty-one percent (51%) of the population of the facility
is at least sixty- two (62) years of age.

Senior Living Community: A specified combination of residential uses that shall include a

minimum combination of at least two of the following three uses: Independent Living and Care
Facility, Assisted Care Living Facility, and Nursing Home Unit, where the average length of stay
in these type facilities is more than 45 days. At least one of such facilities must be State-licensed.

Other non-residential uses may be included in this type of development when integrally designed

to be compatible and accessory to the primary uses and intent of the development as a whole. The
parcel or tract of land and the units within the facility shall remain under single ownership so that
individual units are not transferrable in fee simple.



AGENDANUMBER Vil,A"a MEETING DATE March 10.2016

REPORT TO TI{E BOARD OF MAYOR AIID ALDERMEN

PREPARED BY: Mark Shipley, Community Development Director

SUBJECT: Ordinance 16-05, an ordinance to amend the text of the Farragut Zoning Ordinance, Ordinance
86-16, as amended, pursuant to authority granted by Section 13-4-201, Tennessee Code
Annotated, by amending Chapter 3. Specific District Regulations, Section XX., Community
Service District (S-1), to provide for new provisions, and Sections XI., Multi-Family Residential
District (R-6), XII., General Commercial District (C-1), and XXVIII., Open Space Multi-Family
Residential Overlay (OSMFR), to change the permitted uses

INTRODUCTION: Ordinance 16-05 involves proposed amendments to Chapter 3 of the zoning ordinance.

Chapter 3 provides for the different zoning districts in the Town. During the past few years the Town has

received requests for assisted living developments on properties that would require a rezoning. The only
districts that provided for assisted living projects were the Multi-Family Residential Districts (R-6 and R-
6/OSMFR) and the General Commercial District (C-1).

This limitation adversely affected assisted living requests because there was a concern that other, perceived less

desirable, uses permitted in the zoning district may be constructed rather than an assisted living development.
After discussing this with the planning commission at a number of workshop sessions, the desired direction was
to provide for low impact elderly care type uses in a zoning district that was largely institutional in nature and
that could transition well with abutting residential developments. The Town's existing Community Service (S-
l) Zoning District was selected because, as noted in the Comprehensive Land Use Plan (CLUP), it is the zoning
district most consistent with a Civic/Institutional land use.

DISCUSSION: Ordinance 16-05 primarily involves the replacement of the existing provisions in the S-1

Zoning District with new provisions. These new provisions are more consistent with the policies and guidelines
encouraged in the CLUP and the Architectural Design Standards (ADS). There are provisions for greater

flexibility in setbacks, transition areas, streetscape and outdoor open space, connectivity, and low impact
development. The proposed S-1 language helps to blend certain key policies and strategies with the Town's
regulations. Rather than re-naming the S-1 Zoning District, the staff and the commission recommended to leave

the title unchanged so that the properties that are zoned S-1 will not need to be rezoned.

In relation to the multi-family residential zoning districts, elderly and group housing and nursing homes have

been removed as permitted uses as part of Ordinance 16-05. There is no need to provide these uses in the multi-
family residential districts if they are provided for in a transitional zoning district such as the S-1.

In the C-I Zoning District, elderly housing (now referred to as assisted-care living facilities) and nursing homes
have been retained as permitted uses. The assisted living and nursing home facilities that currently exist in the
town are on properties that arc zoned C-l. Removing such uses from the C-l Zoning District would create non-
conforming uses which would not be desirable.

RECOMMENDATION BY: At their meeting on Februaryl&,2076, the planning commission reviewed this
request and recommended approval of Ordinance 16-05. The staff also recommends approval of Ordinance 16-

05 on first reading. As noted above, this ordinance helps advance the provisions of the CLUP and the ADS.

PROPOSED MOTION: To approve Ordinance 16-05 on first reading.



BOARD ACTION:

MOTION BY: SECONDED BY:



ORDINANCE 16-05 - EXISTING AND PROPOSED LANGUAGE

CHAPTER 3. . SPECIFIC DISTRICT REGULATIONS

Xl. - Multi-family residential district (R-6).

A. General description. Consistent with adopted plans and policies of the Town, this district is intended
primarily to provide for the development of multi-family developments, such as apartments and group
housing facilities. This district shall serve as a transition area between more intense land uses or major
roads and less intense land uses. These areas should be free from severe natural environmental
limitations and provide access to a street having a designated classification of arterial, or a street which
is not interior to a subdivision and which directly accesses a street having a designated classification
of arterial. The street on which the development accesses must also meet the minimum design
standards established in the Farragut Subdivision Regulations.

B. Permitted uses and structures.

1. Apartmentbuildings.

2. Recreational facilities and open spaces which are developed as an integral part of the
development.

3. Elderly and greup heusing as regulated in Ghapter ,1,

4.

5. Day care facilities as regulated in Chapter 4.

6. Schools, public and private, and churches and other places of worship provided the following
development criteria are met:

a. Access shall be directly to a street having a designated classification of local collector or
greater, or a local street which is not interior to a subdivision. The street on which the school
or church accesses must meet the minimum design standards established in the Farragut
Subdivision Regulations.

b. There shall be a minimum lot size of five (5) acres.

c. There shall be a buffer strip which meets the following minimum development criteria:

1) The buffer strip shall be a minimum of twenty-five (25) feet in width on all side and rear
property lines;

2) Existing, mature vegetation shall be preserved and incorporated into the buffer strip;

3) No grading shall occur in the buffer strip; and

4) Detention basins, measured from top-of-slope to top-of-slope, and associated
structures shall not be located wíthin any buffer strips.

d. The following setback requirements are met:

1) Front yard. All buildings and structures, excluding signs, shall be set back from the
nearest point of any right-of-way no less than fifty (50) feet. For the purpóses of this
ordinance, the interstate highway right-of-way shall be considered a side or rear lot line.

2) Side and rear yards.

a) All buildings shall be set back a minimum of fifty (50) feet. Setbacks shall be
measured from the nearest point of any property line; and

b) All accessory structures, excluding signs and fences, shall be set back a minimum
of thirty (30) feet. Setbacks shall be measured from the nearest point of any
property line.

Page L



e. The maximum coverage for the total building area shall not exceed thirty-five (35) percent
and the total lot coverage shall not exceed sixty (60) percent.

f. A site plan and landscape plan shall be submitted as regulated in Chapter 4.

7. Agricultural crops, but not nursery sales or the raising of farm animals or poultry, provided there
is a minimum lot size of five (5) acres.

8. Agricultural accessory uses and structures, provided there is a minimum lot size of five (5) acres.

9. Accessory uses and structures.

10. Customary Home Occupations as regulated in Ghapter 4.

11. Signs as regulated in the MunicipalCode.

12. Utility uses.

Xll. - General commercial district (C-1).

A. General description. This district provides space for commercial uses which provide services primarily
to community residents of the Town of Farragut. The intent is to permit lands adjacent to major arterial
highways as designated by the Farragut Major Road Plan to be used for the provision of general
commercial and business services to the community. These commercial uses are intended to be
designed to minimize disruption of traffic flows and negative impacts on adjacent residential uses.

B. Permitted principal and accessory uses and structures (Non-Mixed Use Town Center as identified in
the Comprehensive Land Use Plan). Unless provided for elsewhere in this section, property and
structures located in the General Commercial District (C-1) shall be used only for the following
purposes:

1. Generally recognized retail sales. This excludes flea markets and the sale of automobiles and the
sale and/or rental of boats, trucks, trailers, construction equipment, mobile homes, and other
similar uses as determined by the Board of Zoning Appeals.

The outdoor sale and/or storage of merchandise and/or any other materials shall be permitted
provided the following development criteria are met:

a. Such merchandise andior materials are displayed or stored in a permanent area designed
for such use;

b. Such merchandise and/or materials are not displayed or stored on any sÍdewalks, walkways,
parking spaces, or other vehicle ways;

c. Required yard setbacks for buildings are met for the storage/display area;

d. Access to the display/storage area shall be restricted by means of a physical barrier such as
a fence, a berm, landscaping, or other similar means; and

e. The total area reserved for outdoor display/storage shall not exceed two thousand (2,000)
square feet if the net indoor retail floor area is greater than twenty-five thousand (25,000)
square feet, and it shall not exceed one thousand (1,000) square feet if the net indoor retail
floor area is less than twenty-five thousand (25,000) square feet.

2. The retail sale of alcoholic beverages, as provided for in the Farragut Municipal Code.

3. Retail outlets for the sale of general farm implements and lawn care equipment such as tractors
(less than ten thousand (10,000) pounds), riding lawn mowers, and related accessories.

a. The outdoor display and/or storage of such implements and equipment shall be permitted
provided the following development criteria are met:

Page 2



(1) The outdoor storage and/or display of the implements and/or equipment shall lie behind
a straight line running from side lot line to side lot line that coincides with the rear wall
of the principal building located on the property;

(2) The equipment and/or implements to be stored and/or displayed outdoors must be
removed from the crate or cartons and displayed and/or stored in such a way as to allow
for viewing and inspection, but so as not to prevent passage on sidewalks, walkways,
or other vehicle ways;

(3) Such busínesses necessarily involve the use of outdoor areas on the premises for the
unloading, uncrating, positioning and repositioning of items that are often larger and
more cumbersome than most retallers handle. The temporary use of outdoor areas of
the premises for such purposes during hours of operation shall not be a violation of this
ordinance; and

(4) Such businesses necessarily utilize packaging that is to be destroyed or reused. Such
packaging materials shall be stored in areas on the premises to which access shall be
restricted by means of a physical barrier such as an opaque fence or similar to a
dumpster enclosure and shall comply with Chapter 4, Section l.B. of this ordinance.

b. The outdoor display of merchandise, except as provided for above, is permitted provided
such merchandise is displayed in a permanent, covered porch. Such covered porch shall be
attached to the principal building and shall meet all setback requirements of the principal
building.

4. Financialand realestateservices.

5. Professional, personal, and business services.

6. Restaurants, tea rooms, cafes, coffee houses, or other similar establishments serving food or
beverage that is primarily consumed within the principal building or in designated outdoor seating
areas associated with the principal building.

Coffee houses with drive-through service lanes that serve as the principal means for seryice. The
principal location for consumption is offsite.

7. Automotive services, provided such services are for automobiles and light trucks only. Such
services may include fuel sales and repairs. Facilities designed to accommodate the refueling
and/or servicing of trucks with more than three (3) axles or more than ten (10) wheels are
prohibited.

8. Retail rental and leasing of automobiles provided the following development criteria are met:

a. Such business is located in a freestanding building; and

b. lf the premises are fenced, such fencing shall be decorative, shall not exceed three (3) feet
in height, and shall be of such design so as not to prevent the ability to see through the
fence.

9. Public, governmental, and generaloffices.

10. Medical, dental, and veterinary facilities.

11. Medicalspas.

12. lndoor kennel facilities, provÍded the following development criteria are met:

a. The building shall be sound proofed to prevent the noise of barking dogs being heard outside
the building. A certification verifying the sound proofing capabilities must be submitted with
the site plan; and

b. No outdoor fencing shall be located on the premises.

13. Mortuary establishments.

Page 3



14. Commercial greenhouses, nurseries, and other similar uses as determined by the Board of
Zoning Appeals provided the following development criteria are met:

a. There shall be a minimum lot size of two (2) acres;

b. Merchandise and/or any other material are displayed or stored in a permanent area designed
for such use;

c. Merchandise and/or any other materials are not displayed or stored on any sidewalks,
walkways, parking spaces, or other vehicle ways;

d. The outdoor storage and/or sale of mulch and other landscaping related materials is
permitted as accessory to commercial greenhouses and nurseries, but not permitted as
stand alone businesses.

e. Required yard setbacks for buildings are met for the storage/display area and for all
temporary structures;

f. Access to the display/storage area shall be restricted by means of a physical barrier such as
a fence, a berm, landscaping, or other similar means;

g. Outdoor areas used for the growing of products must be set back a minimum of thirty (30)
feet in the front yard and twenty-five (25) feet in the side and rear yards. Setbacks shall be
measured from the nearest point of any property line;

h. A minimum of a twenty-five (25) foot buffer strip along rear and side property lines shall be
developed and maintained per the buffer strip requirements of this ordinance;

i. Security fencing located in the front yard shall be screened with a minimum of one (1) large
evergreen shrub per five (5) linear feet of fence. Such large shrubs shall be on the visual
resources review board's recommended large shrubs list and shall be a minimum of three
(3) feet in height at the time of planting; and

j. A maxímum of one (1) wall sign shall be permitted. Such wall sign shall meet all other sign
requirements of the district.

15. Day care facilitíes as regulated in Chapter 4.

16. Nursing homes as regulated in Chapter4.

17. Cl¿e+y+eusing-Assisted-care living facility as regulated in Chapter 4.

18. Churches and other places of worship.

19. Schools, public and private, provided the following development criteria are met:

a. Access shall be directly to a street having a designated classification of local collector or
greater, or a local street which is not interior to a subdivision. The street on which the school
accesses must meet the minimum design standards established in the Farragut Subdivision
Regulations;

b. There shall be a minimum lot size of three (3) acres; and

c. The lot on which the school is located is a free-standing parcel.

20. Theaters, indoor only.

21. Cultural activities.

22. Parks, playgrounds, play fields, neighborhood buildings, and community buildings.

23. lndoor recreational facilities.

24. Outdoor recreational facilities such as miniature golf courses, golf courses, driving ranges, batting
cages, tennis courts, swimming pools, skatingiskateboard facilities, paintballfacilities, and other
similar non-motorized recreational facilities as determined by the Board of Zoning Appeals.
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Seasonal inflatable playground structures shall not be considered a similar non-motorized
recreational facility. The following development criteria shall be met:

a. A minimum of a forty (40) foot front yard setback is maintained for any recreational facility
that does not require the construction of a structure;

b. A minimum of a ten (10) foot rear and side yard setback is maintained for any recreational
facility that does not require the construction of a structure; and

c. All structures developed as an integral part of a recreational facility/use are set back a
minimum of forty (40) feet in the front yard and ten (10) feet in the side and rear yards.
Setbacks shall be measured from the nearest point of any property line.

25. Utility uses.

XXV|ll. - Open space multi-family residentialoverlay (OSMFR).

A. General description. lt is the intent of this overlay district to provide for greater flexibility and design
freedom in order to encourage a better living environment and the conservation of environmentally
sensitive areas. The increased flexibility associated with this overlay district allows for additional height
and increased density along with lessened setbacks and buffer strips. ln exchange, the multi-family
development shall generate a superior design that provides extensive common open space that
capitalizes on the inherent physical characteristics of the property and its surrounding area.

B. Application of the district. The Open Space Multi-Family Residential Overlay District may be applied
over the Multi-Family Residential District (R-6).

C. Permitted uses and structures.

1. Apartmentbuildings.

2. Recreational facilities and open spaces which are developed as an integral part of the
development.

3. er 4,

4.

5. Accessory uses and structures.

6. Customary Home Occupations as regulated in Chapter 4.

7. Signs as regulated in the Municipal Code.

8. Utility uses.
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31212016 XX. - Comrnunity service district (91). I Code of Ordinances I Farragut, TN I Municode Library

xX. - Community service districr (S-1). '- EXiStinx
A. General description' This district provides space for community and public type uses that provide services to the residents of the Town of

Farragut. The intent is to permit lands within and/or adjacent to residential neighborhoods to be used for the provision of community and
public services. These uses are intended to be designed to minimize disruption of traffic flows and negative impacts on adjacent
residential uses.

B. Permitted principat and acces.sory uses and structures. Property and buildings in the Community Service District (S-1) shall be used only
for the following purposes:

1. Churches and other places of worship.

2. Schools, public and private.

3. Communityfacilities.

4. lndoor recreational facilities, provided they are owned and operated by not-for-profit entities.
5' Parks, playgrounds, play fields, walking trails, tennis courts, swimming pools, and other similar non-motorized outdoor recreational

facilities.

6. Culturalactivities.

7. Public or private golf courses.

8. Cemeteries and historical monuments.

9. Utility uses.

C. Area regulations.

1 - Front yard. All structures, excluding detention basin structures and certain utility structures, shall be set back from the nearest point of
any right-of-way a minimum of fifty (50) feet, except as provided for elsewhere in this ordinance or the Municipal Code.
Detention basin structuresshall be setþackfrom the nearestpointof anyright-of-waya minimum of ten (10)feet. Electrical
substations, utility offices, or any other utility building shall meet the front yard setback requirements. For the purposes of this
ordinance, the interstate highway right-of-way shall be considered a side or rear lot line.

2. Side and rear yards.

a. All buildings shall be set back a minimum of fifty (50) feet. Setbacks shall be measured from the nearest point of any property
line; and

b. All accessory structures, excluding fences, shall be set back a minimum of thirty (30) feet. Setbacks shall be measured from the
nearest point of any property line.

3. Buffer sfrþs.

a. There shall be a buffer strip a minimum of twenty-five (25) feet in width on all side and rear property lines;
https:/lwww.municode.com/library/tn/farraguucodes/code-of_ordinances?nodeld=cooRrAPxAzo_cH3spDlRE_)c(cosEDl 
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3f2ní6 XX. - Community service district (91). I Code of Ordinances I Farragut, TN I Municode Library

b. Existing, mature vegetation shall be preserved and incorporated into the buffer strip;

c. No grading shall occur in the buffer strip; and

d. Detention basins, measured from top-oÊslope to top-of-slope, and associated structures shall not be located within any buffer
strips.

4. Maximum lot coverage.

a. Total building area - Thirty-five (35) percent; and

b. Total lot coverage - Sixty (60) percent.

5. Land area, Minimum lot size of three (3) acres.

D. Height regulations.

1. No principal building shall exceed two and one-h afi (2%) stories, or thirty-five (35) feet in height, except as provided for elsewhere in
this ordinance;

2. No accessory structure shall exceed thirty-five (35) feet in height; and

3. No accessory building shall exceed fifteen (15) feet in height.
E. Parking. As regulated in Chapter 4.

(Ord. No.86-16, adopted Apr. 1986; amended Feb.2006)
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AGENDANUMBER VII A ,3 MEETING DATE March 10,2016

REPORT TO THE BOARD OF MAYOR AND ALDERMEN

PREPARED BY: Mark Shipley, Community Development Director

SUBJECT: Ordinance 16-06, an ordinance to amend the text of the Farragut Zoning Ordinance, Ordinance
86-16, as amended, pursuant to authority granted by Section 13-.4-20I, Tennessee Code

Annotated, by amending Chapter 4. General Provisions and Exceptions, Sections VII. Elderly
Housing, X. Group or Cluster Housing Projects, XVIII. Nursing Homes, and XX. Parking and

Loading, to change the provisions associated with Elderly Housing and Nursing Homes and

remove the provisions for Group or Cluster Housing Projects

INTRODUCTION: Ordinance 16-06 involves proposed amendments to Chapter 4 of the zoning ordinance
Chapter 4 provides for general provisions and exceptions as applied in the Town's zoning ordinance.

DISCUSSION: Primarily, Ordinance 16-06 would replace the Elderly Housing section with a new section for
a Senior Living Community. General provisions that would apply to assisted-care living facilities (formerly
elderly housing) would be addressed in the base zoning district with larger senior living community
developments being addressed in the new Senior Living Community section that would replace Elderly
Housing.

The term, "senior Living Community" was created in consultation with professionals that develop these type of
communities throughout the region. Prior to Ordinance 16-06, the Town did not have specific provisions that
would address these larger, multiple building elderly care developments. Similar to the S-1 amendments, the
provisions in Ordinance 16-06 would bring the Town's zoningordinance more in line with its CLUP and ADS.

Ordinance 16-06 includes the proposed removal of the Group or Cluster Housing Projects section. This is a

section that is never used and that is very outdated. The staff wanted to address this as part of the amendments

to Chapter 4. Also included are minor modifications to the Nursing Home provisions in Chapter 4 so that these

provisions are consistent with the other amendments under consideration. And, the Parking and Loading
section in Chapter 4 is being modified in Ordinance 16-06 so that this section is consistent with the other
amendments under consideration.

RECOMMENDATION BY: At their meeting on Februaryl9,2016, the planning commission reviewed this
request and recommended approval of Ordinance 16-06. The staff also recommends approval of Ordinance 16-

06 on first reading. As noted above, this ordinance helps advance the provisions of the CLUP and the ADS.

PROPOSED MOTION: To approve Ordinance 16-06 on first reading

BOARD ACTION:

MOTION BY: SECONDED BY:

VOTE/TOTAL
YES
NO

ABSTAIN

LAMARCHE MARIGI PINCIIOK POVLIN MCGILL



ORDINANCE 16.06 - EXISTING AND PROPOSED LANGUAGE

X. - Group or cluster housing projects.

A, Greuper eluster heusing prejeets with twe (2) or mere buildings may be eenstrueted en a pl€+€f€r€rrffd

made by the beard in a manne¡ that wirl be in-harmeny
with the eharaeter ef the neighberheed, will insure substan{rally the same el'araeter ef eeeupaney and

erdinanee-in the distriet in whieh the pre,jeet is te be leeated, Hewever, in ne ease shall the beard

eeverage than the requirements ef this erdinanee permit in sueh +distriet, Ne eemmereial aetivity may

ing
i ien-js-u{rd€r4ake,F-€nd-where the beard det

erdinanees' regulatiens, reselutiens, and the Farragut Munieipal Gede wh¡eh relate te all ef the
@

XVlll. - Nursing homes.

The following regulations shall apply to nursing homes as defined in Chapter 2.

A. At least a portion of the development site shall be adjacent and contiguous to the right-of-way of
a major or minor arterial. Access to the public right-of-way shall be governed by the provisions of
the Farragut Munícipal Code, but in no instance shall the principal access be onto other than a
major or minor arterial.

B. Landscaped buffer strips, installed in accordance with the definition provided in Chapter 2, shall
be required along the side and rear property lines, regardless of the adjacent zoning classification.

C. A certificate of need shall have been issued by the Tennessee Department of Health and
Environment or other appropriate state agency and evidence of such shall be submitted prior to
beginning the development review process in the Town of Farragut.

D. All nursing home projects must be on sewer.

E. Area regulations.
1.

2. Maximum lot coverage: The eembin€d tetal ef all fleer area under reef shall net exeeed

Determined by zoning district.
3. Maxímum building height: Determined by zoning district.
4. Maximum number of nursing home units per acre: Determined by site and building

design.
F. On-site incineration of any type is prohibited.
XX. - Parking and loading.

A. Off-street parking requirements.

3. Number of parking spaces required.

eHe¡ry-neusing Assisted-care living facility: Three-fourth (%) parking spaces per each housing
unit.

Page L



lndependent living and care: One (1) parking space per bedroom and one (1) guest space per
ten (10) bedrooms.

Page2



3t2t2016 Vll. - Elderly housing. I Code of Ordinances I F.arragr.rt, TN I Municode Library

V¡|. - Elderly housing. - Þdstinc
It is the intent of this section to establish the development requirements specific to elderly housing developments.

A. Access to the development shall be to a street having a designated classification of a local collector or greater, or a local street which
is not interior to a subdivision. The street on which the development accesses shall meet the minimum design standards established
in the Farragut Subdivision Regulations.

B. The intent to provide housing primarily for persons sixty (60) years or older shall be demonstrated in the design, services, and
management of the development. The development shall include central dining and kitchen facilities.

C. Any accessory use such as dining facilities, beauty/barber shops, retail stores, or pharmacies shall be for the use and benefit of the
residents of the development and shall be oriented so that such uses are not readily identifiable from a public street or adjacent
properties.

D. Outdoor and indoor recreation areas shall be provided. Outdoor recreation areas may include landscaped garden areas with walks
and seating, a community vegetable garden for residents, greenhouse, shuffleboard courts, etc. lndoor recreation areas shall include
areas for social, craft, or other group activities.

E. Due consideration shall be given to include such design features as will make the development safe and convenient for elderly
residents.

F. All elderly housing developments shall be on public sewer.

G' All structures shall meet the setback requirements of the zone in which it is located with the following exceptions:
1. All mechanical units five (5) tons or greater and other service areas shall be set back a minimum of one hundred (100) feet from

all property lines;

2. All dumpsters shall be set back a minimum of one hundred (100) feet from all residentially zoned property;
3. Front yard.

a. lf a street is classified as an arterial on the Major Road Plan, all buildings shall be set back from the nearest point of any
right-of-way a minimum of eighty (80) feet;

b. lf a street is classified as a major collector on the Major Road Plan, all buildings shall be set back from the nearest point of
any right-of-way a minimum of seventy (70) feet;

c. lf a street is classified as a local collector on the Major Road Plan, all buildings shall be set back from the nearest point of any
right-of-way a minimum of sixty (60) feet; and

d. lf a street is classified as a local street on the Major Road Plan, all buildings shall be set back from the nearest point of any
right-of-way a minimum of fifty (b0) feet.

4 All buildings shall be set back a minimum of eighty (80) feet from side and rear property lines when abutting property is zoned
htþs:/ Mww.municode.com/library/tn/farraguvcodes/code_of_ordinances?nodeld=cooR_ApXAZo_cH4GEPREX_vllELHo

'U2



3lz2016 Vll. - Elderly housing. I Code of Ordinances I Farragut, TN I Municode Library

residential or agricultu re.

H. Buffer sfrþs;

1. There shall be a buffer strip a minimum of thirty-five (35) feet in width on all front property lines. The buffer strip shall be included
in the required building setback;

2. There shall be a buffer strip a minimum of thirty-five (35) feet in width on all side and rear peripheral property lines when the
abutting property is zoned residential or agriculture. The buffer strip shall be included in the required building setback;

3. There shall be a buffer strip a minimum of twenty-five (25) feet in width on all side and rear peripheral property lines when the
abutting property is zoned office or commercial. The buffer strip shall be included in the required building setback;

4. Existing, mature vegetation shall be preserved and incorporated into the buffer strip; and

5. Detention basins, measured from top-of-slope to top-of-slope, and associated structures shall not be located within any buffer
strips.

(Ord. No.86-16, adopted Apr. 1986; amended Feb.2006; Ord. No.06-10, S 1,5-25-2006; Ord. No.06-26, S 1, 10-26-2006; Ord.No.09-16, g

1,8-27-2009; Ord. No. 10-14, S 1,10-28-2010)

? ::. :' ,F t.l,
: ,.': -" ¡l;l; - -, 1;

n,"
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FMPC \MorkshonDiscussion - Januaw 21.2016

Note: This is a revised draft based on the comments provided at the December
planning commission meeting. New modifTcations are shown in red.
Formatting has not been added at this point since this is still a draft.

Chapter 3, Section XX. - Communitv Service Di.s,frict (S-11 or
Civic/Institutional District (C/I)

Comment: A clarification is needed as to whether the existing Community Service District (S-l)
designation would be retained so that the zoning map would not need to be amended or the

district re-named to Civíc/Institutional. If S-l îs replaced and renamed it will require
amendments to the zoning map for those properties currently zoned S- I .

A. General description

Consistent with adopted plans and policies of the Town, this district is intended primarily to
provide for the development of community and public types uses. This district is also intended as

a transitional district to lower density residential by providing for low impact quasi

institutional/residential uses that have minimal traffic demands. Key to this district is
continuity in general building and site development form.

B. Permitted principal and accessory uses and structures
Assisted-care I iving facilities
Cemeteries and historical monuments
Churches and other places of worship
Community facilities
Cultural activities
Independent living and care facility
Nursing homes

Parks

Schools, public and private
Senior living community
Utility uses

Comment: After looking into terminologt in more depth, the staff is proposing to
redefine "elderly housing" as "assisted-care livingfacilities" and to provide two other
terms, " independent living and care facility" and " senior living community", tltat would
provide for dffirent types of developments that would be targeted toward seniors.

C. Minimum development requirements



The property must directly access a street that is classified on the Major Road Plan as a collector

or arterial.

A site plan and landscape plan for the development shall be submitted as regulated in Chapter 4.
The approved plan shall be in compliance with the Farragut Comprehensive Land Use Plan, the

Pedestrian and Bicycle Plan, the Architectural Design Standards, and all other adopted plans and

ordinances of the Town of Farragut, as amended.

Prior to site plan submittal, the applicant shall conduct a site inventory of the natural features on

the properly so as to determine those areas that should be preserved and those that may be most

appropriate for development. This inventory should be discussed with the Town staff prior to

finalizing plans for review. The inventory should demonstrate that the Town's adopted land use

related documents, such as the Tree Protection Ordinance, the Sinkhole Ordinance, the

Stormwater Ordinance, and other adopted documents that may be applicable to the proposed

development have been referenced.

From the site inventory, a sketch plan is required in consultation with the Town staff with the first

step in the preparation of such plan being the establishment of potential building locations that

would minimize site grading and preserve to the greatest extent possible the natural topography,

especially where tree covered areas exist. The road and trail systems would then be connected

through the development and to abutting properties. The maximum slope created as a result of a

proposed development shall not be greater than2.5:1 (run/rise).

D. Area regulations
Front yard. All structures, including parking lots, shall be set back a minimum of twenty
(20) feet from the nearest point of any right of way. This excludes signage (which would
be subject to the provisions in the sign ordinance), detention basin structures (if
associated with a low impact development measure), and/or non-roofed structures that
provide for pedestrian engagement with the public street (such as outdoor patios,
pedestrian facilities, sitting areas, public aO. V/ith the exception of linear pedestrian
facilities that connect to similar facilities in the right of way, no structures shall encroach
into the public right of way and/or platted utility easements.

Service areas and their associated structures (e.g. dumpsters, loading areas, utility
buildings) shall be located to the side or rear of a building so as to minimize visual
impacts from the street and foster a more pedestrian friendly streetscape

Side and rear yards. Unless provided for otherwise in this ordinance, where an adjacent
property is zoned residential andlor agriculture, all principal buildings that are positioned
along a side or rear property line shall be set back aminimum of fifty (50) feet from the
nearest side or rear property line (s).

Where an adjacent property is zoned non-residential andlor non-agriculture, all structures
shall be set back a minimum of twenty-five (25) feet from the nearest side or rear
property line (s).



Unless specified otherwise in this ordinance, where an adjacent property is zoned
residential, all accessory structures, excluding fences, pedestrian facilities, signage, and
structures associated with low impact development stormwater measures, shall be set

back a minimum of fifty (50) feet from the nearest side or rear property line. Mechanical
units five (5) tons or greater, dumpsters, and other service areas shall be set back a
minimum of one-hundred (100) feet from all side or rear property lines where the
abutting property is zoned residential.

E. Transition areas

Unless specified otherwise in this ordinance, where an abutting property is zoned
residential and/or agriculture, a transition area of at least frfty (50) feet in width shall be
provided. The intent of a transition area is to provide for a visually appealing interface to
an abutting residential areafhat will serve to establish protection for but also context
appropriate integration with the surrounding plan of development. Transition areas shall
accommodate the connectivity requirements of this district. This will result in some
modest breaks in the transition element. As provided for in this district, transition areas

shall include, at a minimum, any one of the following or a combination thereof:
a. A landscaped low impact development stormwater managemenf area, such as a

rain garden(s), bioswale(s), or naturalized areas with existing andlor new tree
plantings that, in total, consume the full depth of the transition area. At a

minimum, such an area shall include a plant unit count that equals the count
required for a thirty-five (35) foot buffer strip, as provided for in Chapter 4 of this
ordinance. Under this option,the anangement of plant material may include more
flexibility than an traditional buffer strip planting, provided this arrangement best
promotes the intended stormwater function of the low impact development
measure(s);

b. A heavily landscaped pocket park area designed for passive use and that is
approved as part ofa site and landscape plans as an equivalent to other natural
transition measwes provided for in this subsection. Such area could serve as a

shared amenity between a use in this district and an abutting residential
neighborhood;

c. A traditional planted buffer strip area that complies with the thirty-five (35) foot
buffer strip plBntings provided for in Chapter 4 of this ordinance;

d. An existing tree covered areathat consumes largely the full depth of the transition
area and where the existing tree count within such area clearly exceeds the plant
unit count and minimum tree sizes for a thirty-five (35) foot buffer strip per 100

linear feet;
e. Where freestanding attached and detached independent and catered living

residential buildings are proposed around the periphery of a senior living
community that abuts property zoned residential andlor agriculture, such
buildings may be proposed as the transitional element. In order to qualify as such,
buildings shall be generally consistent with the predominant size, scale, height,



and arrangement of residential structures that abut that portion of the senior living
community. Where the abutting property is undeveloped and zoned residential
and/or agriculture and transitional buildings are proposed along this interface in
the senior living community, the size, scale, height, and arrangement of
residential structures shall be reviewed as part of the concept plan that is required
for the senior living community.

As part of the analysis of appropriateness of the transitional buildings along the
undeveloped properties, the planning commission shall consider the surrounding
context and the overall concept plan proposed by the applicant. Buildings
proposed for transitional elements shall comply with the setbacks, platted building
envelopes, and landscape planting required in association with a senior living
community. These specific provisions are addressed in Chapter 4 of this
ordinance.

V/here a development combines different transition elements theSe shall be considered as

part of the sketch plan or, as applicable, concept plan and then reflected on the site and
landscape plans. Such an approach must clearly fulfrll the intent of the transition area
provision. Existing tree covered areas within transitions shall be protected. Exceptions
would apply for the removal of invasive exotic plant material and context appropriate
pedestrian andlor vehicular connections and utilities adjacent to such improvements that
bisect the transition area in a generally perpendicular manner.

Transition areas shall not be required for developments that abut properties that are not
zoned residential and/or agriculture.

Comment: Transition option "e" has been re-wrilten to address a scenario where an
abutting properry is zoned residential or agriculture and is currently undeveloped. A
sentence has also been added to clarifu that a transitíon is not required where an
abufiing property is noT zoned residenlial or agricuhure.

F. Streetscape and outdoor open space

As part of a site plan review, a context appropriate active and interconnected streetscape

with visually appeáling and functional public spaces is encouraged. Some specific design
objectives would be as follows:

a. Locate and orient outdoor open space (e.g. plazas, courtyards, patios, outdoor

seating and benches, small park spaces or landscaped features) to provide a focal
point to be actively used.

b. Provide landscape enhancements (e.g. bioswales, rain gardens, planters, flower
gardens) to add visual interest, screen parking areas, and complement outdoor

open spaces.

G. Connectivity



Development shall provide for context appropriate pedestrian and vehicular connectivity
This shall include providing connections within the property and to abutting properties,
pedestrian connections into the development from the public street(s), and the
construction of pedestrian facilities along the public street(s) frontages.

H. Low Impact Development
Development shall incorporate a minimum of one (1) of the following Low Impact
Development (LID) practices into the design:
a. Twenty-five (25) percent of the parking lot being constructed with permeable pavers;

b. Stormwater runoff draining to rain gardens;

c. A building(s) being constructed with a vegetated roof, commonly referred to as a

green roof;
d. Stormwater draining to bioswales/bioretention facilities; or
e. Rainwater being harvested for inigation or gray water uses.

L Maximum Lot Coverage
Total lot coverage - Seventy (70) percent, except as provided for elsewhere in this
ordinance.

Comment: This was increased to 70%o per the January 2l FMPC discussion.

J. Land area

Minimum lot size of three (3) acres, except as provided for elsewhere in this ordinance.

K. Height
No principal building shall exceed two and one-half (2.5) stories or thirty-five (35) feet in
height, except as provided for elsewhere in this ordinance. No accessory structure shall
exceed fifteen (15) feet in height, except as provided for elsewhere in this ordinance.

L. Parking, as regulated in Chapter 4

Comment: Same as existing S-l Dislrict. Some parking space requirements wíll be re-
visited and presented as part of this amendment process.

M. Lighting, as regulated in Chapter 4, Sections
provisions for Senior Living Communities)

(Outdoor Site Lighting and the

(Comment: This vvas discussed in some depth at the December meeting and the general

feetíng was that lighting should be encouraged but not required to høve a residential feel
where the abutting property was zoned residential. The Town's Outdoor Site Lighting
provisions in Chapter 4 provide for lighting that does not create glare and that has
minimal footcandles at the property lines. Providingfor residential scale lightingþr
certain projects thøt may contaín single family dwellings and serve as a transition to



lower density resÌdential could aid in the transition ffict. Consequently, in Chapter 4,

some additional lighting provisions are proposed in relation to senior living communities
and independent living and care facilities.



Chapter 2. Definitions

Comment: The terms below are referenced in the draft Community Service or Civic/lnstitutional
District. As proposed, the existing termþr "elderly housing" will be deleted and substituted
with "assísted-care livingfacility." In addition, new terms are proposedfor" independent living
and care facilities" end "senior líving communities. " The definitions related to nursing homes
and nursing home units will remain unchanged.

The terms below hqve been developed in consultation with professionals that work with the
development and management of elderly care facilities of various types.

Assisted-Care Living Facility: A building, establishment, complex or distinct part thereof
that accepts primarily aged persons for domiciliary care and services. Such facilities are licensed
by the State of Tennessee. The parcel or tract of land and the units within the facility shall
remain under single ownership so that individual units are not transferrable in fee simple.

Assisted-Care Living Facility Resident: Primarily an aged person who requires domiciliary
care, and who upon admission to the facility, if not ambulatory, is capable of self-transfer from
the bed to a wheelchair or similar device and is capable of propelling such wheelchair or similar
device independently. Such a resident may require one or more of the following services: room
and board, assistance with non-medical activities of daily living, administration of typically selÊ
administered medications, and medical services subject to the limitations of these rules.

Independent Living and Care Facility: A residential use that could be single-family
detached or attached to house older persons who are frail but not infirmed that require a lower
level assistance than residents in assisted care living facilities. Independent living residents do
not require assistance or acute nursing home care but rather receive limited services including,
but not restricted to nursing care, meals, housekeeping, social programs, daily maintenance and
other services. Such homes may be licensed by the State of Tennessee as homes for the aged and
are intended to be residential in character and will generate lower levels of impact than
traditional residential units. Independent care facilities may be part of a Senior Living
Community. The parcel or tract of land and the units within the facility shall remain under single
ownership so that individual units are not transferrable in fee simple.

Nursing Home: Unchanged from current definition. (Currently defined as "afacility licensed
as such by the Tennessee Department of Health and Environment or other appropriate state
agency")

Nursing Home Unit: Unchanged from current definition. (Currently defined os "one (l) or
more rooms designedfor occupancy by persons requiring skilled or intermediate nursing care
located in a nursing home licensed by the Tennessee Department of Health and Environment or
other appropriate stote agency")

Senior Living Community: A specified combination of residential uses that shall include a

minimum combination of at least two of the following three uses: Independent Living and Care
Facility, Assisted Care Living Facility, and Nursing Home Unit, where the average length of stay
in these type facilities is more than45 days. At least one of such facilities must be State-licensed.



Other non-residential uses may be included in this type of development when integrally designed
to be compatible and accessory to the primary uses and intent of the development as a whole.
The parcel or tract of land and the units \¡rithin the facility shall remain under single ownership
so that individual units are not transferrable in fee simple.
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4. Section....Senior Livi Below would be ct

proposed new section in Chapter 4 that would address Senior Living Communities)

...... Senior Living

Intent.

It is the intent of this section to establish development requirements that would be specific to
what is defined as a senior living community in this ordinance. Unless specified below, all other
requirements associated with this use shall be provided for in thç base zoning district.

General plan/plat approval requirements. :t'

After consulting with the Town staff as part of a preliminary sketch plan review, a concept plan,
as regulated in the applicable portions of the Farragut Subdivision Regulations, shall be

submitted to the planning commission for review and approval. All applicable requirements shall
be included as part of the development plan submission. The concept plan shall be of the entire
senior living community development and is required whether the project is developed in
multiple phases or not. The concept plan is a precursor to the more detailed site plan that will
subsequently be required per the applicable provisions of tþis section and the báse zoning
district.

Where public streets andlor public utilities are to be constructed or extended in association with
the overall development, a preliminary plat and final plat shall be provided as regulated in the
Farragut Subdivision Regulations. All applicable requirements shall be included as part of the
plat submissions.

The approved plans and plats shall be in compliance with the Comprehensive Land Use Plan, the
Pedestrian and Bicycle Plan, the Architectural Design Standards, and all other adopted plans and
ordinances ofthe Town of Farragut, as amended.

Land area.

In addition to the other requirements of this section, a senior living community shall only be
permitted on tracts that are contiguous and that, in total and as part of the concept plan approval,
are at least ten (10) acres.

Height.

Whenever the adjacent property is zoned residential and/or agricultural, no buildings to be

constructed within 100 feet of a periphery property line shall exceed the maximum height
permitted in the base zoning district.

When abutting all other zoning districts or where buildings are greaterthan 100 feet from a

periphery property line such buildings shall not exceed three (3) stories, or forty-five (a5) feet in
height. No accessory structure shall exceed frfteen (15) feet in height, except as provided for
elsewhere in this ordinance.



Comment: A height allowance of up to 3 stories or 45 feet is proposed to provide þr dffirent
options and enhancedflexibility in the development of a senior living community. This language
is virtually identical to the provisions øssociated with the Multi-Family Residential (R-6) Zoning
District and could provide for e more fficient use of land.

Access.

The primary access to the development shall be from a street having a classification of major
collector or arterial on the Major Road Plan. Such street, based on its classification on the Major
Road Plan, shall be built to a standard that is generally consistent with the cross sections
provided for in the Subdivision Regulations and the Town of Farragut Pedestrian and Bicycle
Plan, as amended. Private accessways internal to the development and that connect to public
streets shall be constructed with compaction, aggregate base, binder, and surface course that
complies with the standards for a local street in the Farragut Subdivision Regulations.

Accessory uses.

Any accessory use, such as dining facilities, personal care services, retail stores, or pharmacies
shall be only for the use and benefit of the residents of the development and shall be oriented so

that such uses are not readily identifiable from a public street or adjacent residentially zoned
property.

Freestanding independent and catered living buildings.

As defined, senior living comrnunities may include smaller single family attached and detached
residential scale buildings that provide housing for individuals that are more independent than
those living in a traditional senior care facility. The provisions below are specific to the form
and arrangement of such buildings as part of a senior living community.

a. Building arrangement. If ananged around the periphery and the abutting property is
zoned residential or agriculture, freestanding buildings may be used as form based

tra¡sition from the senior living community. The building envelopes shall be shown on
the concept and site plan and platted as part of a final plat. The envelopes must
demonstrate that the freestanding buildings are at least twenty (20) feet aparl, at least
thirty-five (3 5) feet from the periphery of an abutting residential andlor agriculture
zoning district, and are generally consistent with the predominant size, scale, height, and

artangement of residential structures that abut that portion of the senior living
community. Where the abutting property is undeveloped and zoned residential andlor
agriculture and transitional buildings are proposed along this interface in the senior living
community, the size, scale, height, and arrangement of residential structures shall be

reviewed as part of the concept plan.
As part of the analysis of appropriateness of the transitional buildings along the
undeveloped properties, the planning commission shall consider the surrounding context
and the overall concept plan proposed by the applicant.

b. Landscaping. Though freestanding buildings may serve as form based transition to
abutting residential areas they shall be constructed so as to avoid blank walls facing the



periphery and shall include landscaping within the thirty-five (35) foot peripheral
setback. Such landscaping shall be shown and approved as part ofthe overall landscape
plan for the elderly care community. The landscaping shall primarily ensure a
naturalized transition and shall not include bariers such as screen walls and privacy
fences.

All buildings, including residential scale freestanding independent and catered living buildings,
within a senior living community shall comply with the Town's adopted Architectural Design
Standards. This will help ensure effective transitions to abutting residential areas.

Parking.

As provided for in Chapter 4, Parking and Loading.

Comment: Please see next section.

Lighting.

As provided for in Chapter 4, Outdoor Site with the prouslons:

a. Exterior lighting within the

b. Street Lighting shall follow
Zoning Ordinance.

c. Parking
as a bell
are not

d. Building mounted
bs

are not

in 3, Section XXV[. K. 2. of the

a decorative fixture, such

the fixture so that they

such as the acorn, lantem, or bell shaped

fixture so that they are not visible

bulbs are contained within the fixture so

living have a

lot posts

The

bee.



Chanter 4. Pa and Loadins

Replace "elderly housing" with "assisted-care living facility" and provide for three fourths (%)
parking spaces per each housing unit.

Comment: This is the same parking space allocation that is currentþ providedfor elderly
housing. Only the use name would change.

Independent living and care: One (1) parking space per bedroom and one (1) guest space per ten
(10) bedrooms.

Comment: The above parking space provisions have beenforu,ulated in consultationwith
individuals thatfrequently workwith elderly care developÍW.ÍlTs. The parking space allocations

for nursing homes üre proposed to remain unchanged-


