
   FARRAGUT BOARD OF MAYOR AND ALDERMEN 
AGENDA 

FEBRUARY 25, 2016 
 

WORKSHOP 
Discussion of Funding the Farragut Business Alliance 

6:00 PM 
 

BMA MEETING 
7:00 PM  

 
I. Silent Prayer, Pledge of Allegiance, Roll Call 

 
II. Approval of Agenda 

 

III. Mayor’s Report 
A. Mayoral Appointment to the Farragut Planning Commission 

 
IV. Citizens Forum 

 
V. Approval of Minutes 

A. February 11, 2016 
 
VI. Business Items 

A. Approval of Contract 2016-08 Installation of LED Lights and Motion Switches at 
Town Hall  

B. Approval of TekLinks/Claris Information Technology Contract 
C. Approval of Resolution R-2016-04, Declaring Certain Town Property to be 

Surplus Property 
D. Approval of Stormwater Advisory Committee By-Law and Charter Amendments 
E. Approval of Memorandum of Understanding between TDOT and Town of 

Farragut for Maintenance of new Signal at Kingston Pike/Virtue Road 
F. Approval of Funding the Farragut Business Alliance 

 
VII. Town Administrator’s Report 
VIII. Town Attorney’s Report   
 
It is the policy of the Town of Farragut not to discriminate on the basis of race, color, national origin, age, sex, or disability pursuant 
to Title VI of the Civil Rights Act of 1964, Public Law 93-112 and 101-336 in its hiring, employment practices and programs. To 
request accommodations due to disabilities, please call 865-966-7057 in advance of the meeting. 



FARRAGUT BOARD OF MAYOR AND ALDERMEN
MINUTES

FEBRUARY 11, 2016

WORKSHOP
Discussion of MOU between the Town of Farragut and Farragut Business

Alliance
6:00 PM

BEER BOARD MEETING
6:55 PM

BMA MEETING
7:00 PM

l. Silent Prayer, Pledge of Allegiance, Roll Call

ll. Approval of Agenda

lll. Mayor's Report
A. Oath of Office for Keith Alley, Farragut Municipal Judge-Administered by the Honorable Chuck

Cerny, Judge of the Knox County General Sessions Court

Citizens Forum

Approval of Minutes
A. January 28,2016

Ordinances
A. First Reading

1. Ordinance l6-03, an ordinance to rezone Parcels 18 and 18.01, Tax Map 162,
located at 1006 McFee Road, approximately 6 Acres, from R-1 to R-2 (John and Teresa
Kirkland, Applicants)

vil. Business ltems
A. Approval of Memorandum of Understanding between the Town of Farragut and the Farragut

Business Alliance

IV

V

VI

vilt.
tx.

Town Administrator's Report
Town Attorney's Report

It is the policy of the Town of Fanagut not to discriminate on the basìs of race, color, nat¡onal origin, age, sex, or disability pursuant to Titte VI of the Civil
Rights Act of 1964, Public Law 93-112 and 101-336 in its hiring, employment practices and programs. To request accommodations due to disabilities,
please call 861966-7057 in advance of the meeting.



Farragut Board of Mayor and Aldermen
February 11,2016
Page 2

The Farragut Board of Mayor and Aldermen met in a regular session on Thursday, January 28,2016 at 7:00
p.m. Members present were Mayor McGill, Aldermen LaMarche, Markli, Pinchok and Povlin.

Approval of Agenda
Motion was made to approve the agenda with the withdrawal of item Vl.A.1, First Reading of Ordinance 16-03.
Moved by Alderman LaMarche, seconded by Alderman Povlin; voting yes, Mayor McGill, Aldermen LaMarche,
Markli, Pinchok and Povlin; no nays; motion passed.

Mayor's Report
Oath of Office for Keith Alley, Farragut Municipal Judge-Administered by the Honorable Chuck Cerny,

Judge of the Knox County General Sessions Court

Approval of Minutes
Motion was made to approve the minutes of January 28,2016 as presented. Moved by Alderman

LaMarche, seconded by Alderman Povlin; voting yes, Mayor McGill, Aldermen LaMarche, Pinchok and Povlin;
no nays; Alderman Markli abstained; motion passed.

Business ltems
Approval of Memorandum of Understanding between the Town of Farragut and the Farragut Business
Alliance

The following citizens spoke about their concerns with the MOU
o David Purvis, FBA representative
. David Freeman, 12037 Broadwood
. Carol Christofferson, 1 1320 Gates Mill
o Harry Moskos, 405 East Fox Den Dr.
o Kristi Hulsey, 11724 Weathervane Dr.
o Robert Hill, 11504 Mountain View Rd.
. Mike Mitchell, 716 Brixworth
. Brent Watts, 11625 Georgetown
. Tim Williams, FarraguVWest Knox Chamber of Commerce
. Cheryl Nehls,221 Smith Rd.
. Brigham Thomas, 11731Weathervane Dr.
¡ MichaelWilson, 333 Burney Circle
. Phil Dangel, Shrimp Dock

After much discussion a motion was made to table the item for more time to research and discuss the MOU.
Moved by Alderman Markli, seconded by Alderman LaMarche; voting yes, Mayor McGill, Aldermen LaMarche
and Markli; Aldermen Pinchok and Povlin abstained; no nays; motion passed.

Meeting adjourned at 8:50 PM

Ralph McGill, Mayor

Allison Myers, Town Recorder



AGENDA NUMBER V[. A. MEETING DATE Februarv 25.2016

REPORT TO THE BOARD OF'MAYOR AND ALDERMEN

PREPARED BY: William E. McKelvey, Public Works Director

SUBJBCT: Approval of Bids for Contract 2016-03,Installation of LED Lights and Motion Switches at
Town Hall.

INTRODUCTION: The purpose of this agenda item is to consider bids and award our Installation of LED
Lights and Motion Switches at Town Hall Contract to the chosen contractor.

BACKGROUND: The Town received grant money from TDEC for energy saving items to be performed at
Town Hall. The Sustainability Coordinator applied for this grant, which would be a 50/50 match, to replace all
of the florescent fixtures at Town Hall. We also plan on installing motion switches in some areas that are not
heavily used to help conserve energy. Not only will the new LED fixtures save on utility costs, but they will
help save on labor costs as well. The new fixtures do not contain ballasts that tend to go bad and they will not
collect dust and debris that will need to be cleaned out.

DISCUSSION: The town received 5 bids for the change out of the old florescent fixtures to LED and
installation of motion switches at Town Hall. We have attached a bid sheet for you to review. The low bidder is
Broadway Electric Service Corporation (BESCO) for the amount of $57,545.00. 'We have checked their
references and found that they are in good standing. We would like to ask for a motion to award the contract to
Broadway Electric Service Corporation (BESCO) in the amount of $57,545.00 with the Town only having to
pay for half due to the grant.

FINANCIAL SECTION:

RECOMMENDATION : Bud McKelvey, Public Works Director

PROPOSED MOTION: Approval of bids and award of Contract 2016-08 to Broadway Electric Service

Corporation (BESCO).

BOARD ACTION:

MOTION BY: SECONDED BY:

Account Number: 1 1 0-4 I 800-924

Requested Amount

s57,545 $2,455

Remaining Amount

A

Total Budset

$60,000
($3 0,000 matching grant)

VOTEITOTAL
YES
NO

ABSTAIN

LAMARCHE MARKLI PINCIIOK POVLIN MCGILL



BID TAB FOR 2016.08 CONTRACT
lnstallation of LED Lights and Motion Switches at Town Hall

Bidder Bid Price

First Place Finish, lnc.

Oak Ridge, TN $83,498.00

McGaha Electric Co., lnc.

Knoxville, TN $71 ,389.00

Axis Dynamics, a division of Stone & Timber LLC
Knoxville, TN

$62,807.00

Service One, lnc.
Knoxville, TN

$ 58,573.67

Broadway Electric Service Corp
Knoxville, TN

$57,545.00



AGENDA NUMBER v1.6. MEETING DATE February 25,2016

REPORT TO TTTE BOARI} OF MAYOR AND ALDERMEN

PREPARED BY: Gary Palmer, Assistant Town Administrator

SUBJECT: Consider Approval of Contract for Professional Services (Information Technology)

INTRODUCTION: In order to comply with Federal and State digital computing, storage, and retrieval
requirements the Town maintains a complex network consisting of an internal computing system, digital
archives, and public information portals. Due to the certihcations and expertise required to maintain this
function in addition to the cost of maintaining the required infrastructure, the Town solicits and contracts with a
private professional firm for organization-wide IT services. Our current contract is with Claris Networks LLC.
This contract has run its term, and is currently in a month-to-month status per the contract. In anticipation of
this the Town published a Request for Qualifications soliciting Professional Information Technology Services.

BACKGROUND: The Town received four complete proposals from qualified firms. The proposals were
evaluated and ranked based on the completeness of the response, firm experience, the specific needs of the
Town, and cost for services. The proposed term of service upon award of this contract is three years from the
June 30, 2016. The proposed basic services include but are not limited to: hosting storage and archiving of the
Town's digital data, workstation and software maintenance, email solution, and security/support for all digital
networks operated by the Town. After thorough review of the responses Teklinks, Inc., formerly known as

Claris Networks LLC, was determined to be the most qualified responsible firm. Thus, the Town (represented
by Town Attomey Tom Hale and Assistant Town Administrator Gary Palmer) and Teklinks Inc., (represented
by Chuck Spicka and Kyle McClain) initiated contract negotiations which resulted in the attached written draft
agreement and scope of services (please see attached).

The negotiated cost-for-services are as follows (represents a7.3Yo increase from the last contract):

Remainderof FY 16: 546,747.47 (57,771.s2lMonthplusnetworkrebuildfeeof $7,889.87)
FY 17: 893,258.24
FY 18: 593,258.24
FY 19: $93,258.24

FINANCIAL SECTION FOR THE REMAINDER OF FY 16

Account Number: I 10-41640-255

Requested Amount

FY l6 $96,456 $58,376.39 $38,079.61 s46,747.47*

Remaining AmountBudset Allocation Expended To Date

A

*NEED TO TRANSFER 67.86 FROM 110-41640-111 TO tt0-4r640-255



RECOMMENDATION BY: Assistant Town Administrator and Town Attorney

PROPOSED MOTION: Approval of the professional services agreement for Information Technology
Services between the Town of Farragut and Teklinks, Inc., for the term and amounts as follows:

Remainder of FY 16: $46,747.47
FY 17: 593,258.24
FY 18: $93,258.24
FY 19: 593,258.24

BOARD ACTION:

MOTION BY: SECONDED BY:

MCGILLPOVLINPINCHOKMARKLIVOTEÆOTAL
vBs
NO

ABSTAIN

LAMARCIIE



Attachment A - Scope of Services

Generally

The Contractor will provide Client a secure, recoverable, internally networked, on demand cloud hosted

solution of all Client's digital data in accordance with Attachment B Contractor's Proposalwith the
following minimum specifications:

Specifically

L. Two Terabytes of data storage
. Storage, maintenance and on demand recoverability of all public recordsl in accordance

with TCA 510-7-L21.2. The on demand recoverability of data shall be provided from a

third party email archiving solution and Contractor-provided manual archiving process.

Client's digital data shall be written to a removable hard drive monthly and delivered to
Client at a mutually agreeable time and location. Claris is not responsible for the
archived data once its delivered to Client

2. Networkintegratedemailsolution
3. Network maintenance and support

¡ 24/7 network monitoring and troubleshooting within a reasonable time frame to ensure

limited network downtime
o Provide a Technical Account Manager (TAM) to act as a liaison between Contractor and

Client. The TAM will be the point of contact for all non "help-desk" related issues and

will respond to Client's requests for service or information within a reasonable time
frame

4. Remote, web-based user account access to the network through a Virtual Private Network (VPN)

or another comparable platform
5. On-call setup and support of Client's workstations
6. Contractor will maintain an accurate inventory of all of Client's hardware and software sorted by

each user

7. Wi-Fi Maintenance and Support

1 TCA 510-7-701 Public Records: All documents, papers, records, books of account, and minutes of the governing body of any municipal
corporation, or of any office or department of any municipal corporation, within the defin¡t¡on of "permanent records," "essential records,"
and/or "records of archival value," as defined in S 10-7-301, const¡tute "public records" of the municipal corporation. All documents, papers, or
records of any municlpal corporat¡on or of any office or department of the municipal corporation that const¡tute "temporary records" and/or
"working papers" within the definition set forth ¡n 5 10-7-301(13) and (1a) constitute "public records" ofthe municipal¡ty, except that
"temporary records" may be scheduled for disposal as authorized ¡n this part.
2 \O-7-L2L Government records kept on computer or removable computer storage media:
(a) (1)Notwithstandinganyotherlawtothecontrary,any¡nformationrequiredtobekeptasarecordbyanygovernmentofficialmaybe

mainta¡ned on a computer or removable computer storage media, including in any appropriate electron¡c medium, instead of bound books or
paper records ¡f the follow¡ng standards are met:

(A) Such information is available for public inspection, unless ¡t ¡s a confident¡al record according to law;
(B) Due care ¡s taken to ma¡nta¡n any informat¡on that is a public record dur¡ng the t¡me required by law for retent¡on;
(C) All da¡ly data generated and stored with¡n the computer system shall be copied to computer storage media daily, and the newly created

computer storage media more than one (1) week old shall be stored at a location other than at the building where the original is ma¡ntained;
and (D) The official can provide a paper copy ofthe informat¡on when needed or when requested by a member ofthe public.



TOWN OF FARRAGUT

INFORMATION TECH NOLOGY PROFESSIONAL SERVICES AGREEMENT

This Agreement is made by and between Town of Farragut, a TN municipal corporation
("Client") and Teklinks lnc., a Deleware corporation ("Contractor"). The sole purpose of this
Agreement between the parties is for Professional lnformation Technology Consulting Services
as outlined herein and in the attachments. Contractor agrees to perform the Scope of Services
as outlined in Attachment A - Scope of Services - and as specified in Attachment B -
Contractor's proposal.

t. Compensation. Client shall compensate Contractor for services as follows:
57,771 .52 per month, which assumes fifty (50) users. For each user in excess of 50 users the
monthly charge shall be |tll.Zt. Client may increase or decrease the number of users and will
only be charged for: the number of users multiplied by the per user fee of |rcg.Ol; except,
Client shall guarantee a minimum of thirty-five (35) users for a minimum monthly fee of
55,9I7.40, Minimum [Jser Guorontee, or "MUG" as defined in Article ll, $ 2 of the Supplemental
Terms. See Attachment C - Supplemental Terms. Contractor shall be responsible for tracking
the number of users each month and charge Client accordingly. ln addition to the monthly fee
and upon execution of this agreement, Client shall pay Contractor a one-time lump sum
network upgrading fee of $7,889.87 See Attachment D - Network Refresh with Renewal.

2. Term. This agreement shall become binding and in full force upon execution
however the term of this agreement shall extend 36 months from June 30, 2016 and thus
terminate on June 30,20L9. Prior to termination of this agreement, if both part¡es mutually
agree, the term of this agreement may be extended for another 36 months by way of an

addendum to this agreement. There shall be no limit on mutually agreeable extensions.

3. Schedule. Contractor shall begin work upon notification of Client's approval of
this Agreement.

4. lnvoicine and Pavments. I nvoices or payment requests shall be submitted to
Client no more than monthly and shall include such information, documentat¡on or data as

Client may require including, but not limited to, the amount and breakdown of the payment
requested, the period covered by the request, and the work performed during the period
covered by the payment request. After review, Client will indicate approval of the payment
request, or shall explain to Contractor, in writing, the reasons for not approving any portion or
all of the request, and authorize payment of the amount approved. ln the event Client does not
approve any portion of a payment request, and has communicated the reasons to Contractor,
Contractor will then take the necessary action to satisfy the reasons for non-approval and
resubmit the payment request. Client shall endeavor to remit payment of payment requests or
portions thereof which are approved by Client within ten (L0) days of receipt by Client. From
time to time approval of a payment request may require action bythe Board of Mayor and



Aldermen which meets on the second and fourth Thursday of most months. Contractor
reserves the right to adjust billings up or down based on the number of active users for the
previous month. The pricing of this contract was developed by incorporating a monthly
discount to the client because the basic monthly charge is paid on the first business day of the
month through and automatic draw (ACH). Client intends to continue this practice therefore
the discount and monthly charge will remain the same so long as the basic monthly charge is
paid within ten (10) business days as provided herein.

5. Time. Contractor will perform its services in a reasonable and timely manner
commensurate with the exercise of due professional care. Time for performance shall be

extended as necessary for reasonable delays or suspensions due to circumstances beyond the
Contractor's control. lf such delay or suspension extends more than six (6) months
(cumulatively), Contractor's compensation shall be equitably adjusted; provided, however, such

adjustment and amendment to this Agreement must be approved by the Board of Mayor and
Aldermen before the Client is bound.

6. Suspension of Services. lf the Client fails to pay any invoice when due or
otherwise is in material breach of this Agreement, the Contractor may, at its sole discretion,
suspend performance of services upon five (5) days' written notice to the Client. The
Contractor shall have no liability to the Client and the Client agrees to make no claim for any
delay or damage as a result of such suspension, unless (i) the Client has refused to approve
payment, (ii) the reasons are justified pursuant to this Agreement, and (iii)the Contractor has

failed to satisfythe reasons as required by Paragraph 4 hereof. Upon cure of the cause of a

justified suspension, the Contractor shall resume services within a reasonable time, and there
shall be equitable adjustments of the project schedule and fees to reflect the effects of such
suspension, if such adjustments are deemed reasonable and appropriate by the parties.

7. Standard of Care. Notwithstanding any other provision of this Agreement or any
other document describing the services produced by Client, Contractor shall perform its
services in accordance with the standard of professional care ordinarily exercised under similar
circumstances by reputable members of its profession in the same locality at the time the
services are provided. Beyond the foregoing and unless otherwise provided herein or in other
documents produced, generated or provided by Contractor, no warranty, expressed or implied,
is made or intended by Contractor. The parties further agree that Contractor is not a fiduciary
of Client.

8. Termination. SEE Article l, $ 3 of Supplemental Terms (Attachment C)

9. lnsurance. U pon execution of this agreement, Contractor shall obtain, maintain
for the term of this agreement, and deliver to Client a certificate of insurance evidencing
general liability coverage with a limit of not less than S1,000,000 each occurrence for bodily
injury, personal injury and property damage. lf such insurance contains a general aggregate
límit, it shall apply separately to the work/location of the Project in this Agreement or be no
less than 52,000,000. ln addition, Contractor shall endeavor to secure and maintain insurance

2



in such amounts as it deems necessary to protect itself from claims of professional negligence
arising from the performance of services under this Agreement. Such insurance shall:

a. Contain or be endorsed to contain a provision that includes Client, its officials,
officers, employees, and volunteers as additional insureds with respect to
liability arising out of work performed by or on behalf of the Contractor.

b. For any claims arising as a result of Contractor's action or inaction, the
Contractor's insurance coverage shall be primary insurance as respects the
Client, its officers, officials, employees, and volunteers.

10. Risk Allocation. (INTENTIONALLY DELETED) See Article l, 5 6 Supplemental
Terms (Attachment C).

LL Dispute Resolution. lt is agreed that all claims, disputes, or other matters in
question arising out of or related to this Agreement shall be submitted to nonbinding mediation
before any legal proceedings are commenced. The parties shall equally bear the fees and
expenses charged by the mediator.

L2. ContractAdministration/NoticeDelivered.

Contract Manager; Client. The Client shall assign Gary Palmer, Assistant Town Administrator as

the contract manager. All notices related to the terms of this agreement, from the Contractor
to the Client shall be directed through the contract manager by digital transmission or mailed
to:

Gary Palmer
Assistant Town Ad min istrator
Town of Farragut
L1408 Municipal Center Dr.

Farragut, Tennessee 37934

Approved Email Address for all digitaltransmissions that
shall serve as proper notice to the Client:

gpalmer@townoffarrasut.org with copy to:
j hatmaker@townoffarragut. org (Jenn Hatmaker)

Contract Manager; Contractor. The contractor shall assign Chuck Spicka as the contract
manager. All notices related to the terms of this agreement, from the Client to the Contractor
shall be directed through the contract manager by digital transmission or mailed to:

Chuck Spicka

Teklinks lnc.

6100 Lonas Drive

J



Knoxville, TN 37922
Approved Email Address for all dígital transmissions that shall
serve as proper notice to the Client:

cspicka@teklinks.com with copy to:
kmcclain@teklinks.com (Kyle McClain)

13. Miscellaneous.

a. The Contractor may assign or transfer interest in this Agreement upon written
approval of the Client. Such assignment shall not relieve Contractor of liability.

b. The Contractor will not enter into a subcontract for any of the services
performed under this Agreement without obtaining the prior written approval of the Client.
Such subcontracting shall not relieve Contractor of liability for failure of subcontractor to
perform.

c. The contract between the parties consists of this Agreement, its attachments,
any written request for services issued by Client and any response thereto made by Contractor,
including any addenda thereto. To the extent there is a conflict between the terms of any of
the documents that constitute the contract between the parties, the terms that are most
specific to the matter in dispute shall govern over the more general. ln the event the
conflicting terms cannot be characterized as specific vs. general, then the terms that provide
the greater benefit to the Client and/or impose the greater obligation on the Contractor shall
control.

d. This Agreement may be modified only by a written amendment or addendum
that has been executed and approved by the appropriate officials of each party. Minor,
logistical amendments proposed by Contractor may be approved on behalf of Client by the
Town Administrator or his/her designee. Major, substantive amendments proposed by
Contractor shall be approved on behalf of Client by the Board of Mayor and Aldermen.

e. lf any provision of this Agreement is determined to be unenforceable or invalid,
such determination will not affect the validity of the other provisions contained in this
Agreement. Failure to enforce any provision of this Agreement does not affect the rights of the
parties to enforce such provision in another circumstance, nor does it affect the rights of the
parties to enforce any other provision of this Agreement at any time.

f. ln the event legal action is necessary to enforce the terms of the contract
between the parties, the prevailing party shall be entitled to recovery of its attorney's fees,
court costs, and other expenses of the legal action.

g. ln the performance of this contract, Contractor will comply with all applicable
laws, ordinances, rules, regulations and orders of local, state and federal governments,
including, but not limited to, the President's Executive Order No. 11-246 and LL375, which

4



prohibit discrimination in employment regarding race, color, religion, sex or national origin,
Title Vl of the Civil Rights Act of 1964, Copeland Anti-Kick Back Act, the Contact Work Hours and
Safety Standards Act, Section 402 of the Vietnam Veterans Adjustment Act of I974, Section 503
of the Rehabilitation Act of L973, and the Americans with Disabilities Act of 1990, all of which
are herein incorporated by reference.

h. This agreement will be governed and construed in accordance with the laws of
the State of Tennessee. Any legal action arising from this agreement shall be under the
jurisdiction of the appropriate State of Tennessee Court within Knox County, TN and/or the
United States District Court, Eastern District of Tennessee Knoxville Divisional Office within
Knox County, TN.

CLIENT: CONTRACTOR:

Town of Farragut

Printed
Name:

Printed
Nam

Title Title

Date Date:

ByBy

5
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rt tüuo of

dlscloauc, (b) lt or bcoomos, tltútugh no ¡ct or åult of R¡colwr, puüllcly lnoum, (c) ls rccotvcd by Recoivcr ûom r thhd
party not loorvn to ôc a peirlcdo¡r on di¡cloruro or urc, (d) Lr indcpoadoatþ dorrlopod by Ræolvor witlorr rcfcn¡c¡ þ
Di¡qloge¡*s Coaff&nftt l{ornn1{ol' q (o} ls rcqutrud o bo l¡¡-oloaod .!V a murt or govenura¡bl agonry, bú only {o tho
oxþüf nceoúsåry lo conply lvlth suab rcquironenl, provldod tåoi (i) Rooalvor dnll pmvldo nõo¡pi'oo6co ðf curfi
requiülot lro tåo Dl¡clocor, if aUowcd by hw, eo tåo Di¡alo¡ø nay ccok an rpproprlaø ptfuootivo order or odror
¡pproprJal¿ mnody a¡d (ü) Rcccivor ¡lh¡ll mnlnhl¡ úe co¡ûdonlJalip of ttra hfon¡adon atrogrsd by ruah rcqufüfteûr to
tho gncrst maat possibtc, Iþcstvor ¡ùølI bold tüo Disclosofs ConÍdendal tnforandon l¡ rtiot co¡fi&¡çs r!¡t ¡te|t nor
dl¡oloso Di¡closds Conñdontlal tafuirn¿tion fg_thlrd pnt{or ¡or uro Dhclascfi Confda¡tlal t¡form¡tlon for any purpøo
oúor tåan. ro pctnlaod by úß Âgroomenr Lþon lho orphatioc o¡ bndu¡tlon of drb funoruotrq tbo puUk i¡aU
lnnodiably rotun to emh otsr or derhoy all n¡to¡i¡ls rnd ¡lt Conffdooti¡l Informrdon belorying m üi orhoipcty.ó, Llmihdon qf Ll¡biliV ln ¡o svo¡f ¡hajl Cl¡ri¡' oifimro, dlrcctore, rmployoes, or rcjrurooUtivæ üo úrbh to
Cllsrt or gny ôthËr pa¡fy for s¡y spooiÊI, hdlruot mli¡ncg holdonul or consoguantial danrgorof rny tirnd lut pnftç

z--.
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logt rovonus, ¡ost or dûn¡god dda, loss of coucodvity ro tho htc¡flol buoincss lnterrupflonr, or loes of goodwill, who&or
artsfng ln coütaq mm (hctudlttg nogllgoucc) or oth¿rwi¡e evsn lf Cl¡rl¡ ha¡ bæn uotlflcd of t&c likellhood of sucb
d¡r?ageg ooq¡¡rir¡g Clri¡' m¡,clmum llâbillty to C¡Jo[t for ¡¡ry csuso wùa&oovor, rogardlcrr of tho forrn of ¡odon,
hclding wiütrrt.llmltatÍoL n¡lsüc h conaoç tort or nogllgonoq-+¡ll io no ovort oxceed Sj0,000. Tlo forogohg
llnlt¡tio¡ of liabtlity ¡h¡tl bc o¡ a q¡00¡¡lådv0 båsb ud rot por ínclden¡, but does not l¡clr¡de Cl'sie, l¡¿s¡nniñõtioi
oblþøioos udcrpngraph t bolow.

1, .e¿ldf¡S5| Sse g l4(e) of Inform¡tlon Ttc.hnology Servlcæs fureonent8, úr4,ôrûn¡çøliot &¡hoftbop¡rticsþro-torhollhavothoobþntlonmdrigbttodofòndrnyotato,rcdon,rultor
proceoding brot¡gttt agahqtlg-oflø' pry (6J ilndou¡nlllod Prrty") ¡o fr¡ ac ¡t Íe baeed on ¡ oi¡lm t¡t ary s€n¡ccs
supplÞd byûoffr*pqtyltr rlnd-emrl$-IryPrr$ludcrûbAg¡concntí¡ûíngp¡ oùirdparty Untrod Sbfeo copyright

9r p¡&of_flIfßr') (areh olain, actíon 
_suít or procccding * "F! C!"lr'?. lhc Indonnising ú¡¡1y etul, indenúrt'úo

I¡&ñrlñGd f4 agrlnrt eny ffnalJudg¡troût ttt rtd in respoot of nrch ur tPR Cl¡lm by a court of conpclontJurgloüol
q¡dügoltrtt¡ry¡odono¡ùarisÍ¡goúofrychIPRClalm. ltclrdcooiflngParty'robllgntÍontodofonåmhðonnlgûo
tPR Ch¡n is codilional u¡ou_@ tle þ¿-q¡ndfiod Pnp_no@faS .{o hdomn$ing Party ¡¡onptly t wrtUng of ü;nR.
Cl¡im ortå¡*ùæ$ (b) tåc fndcndûcd Pûtyglvi¡g fro Indonn$tqg Pgrty t¡ll a¡d crctu¡lvj a¡i&o¡¡ç tr*Utoco¡duct
of üc dof¡o¡o srd $ttloúent of thc IPR Chiu sd qÐy tubtqüôot.appo*[ lrrd (o) tho lodonnifiø Þatty glulng t¡o
Irdon¡i$¡ing P¡rty üll l¡fom¡tion and asslslsnco r&tonably roquætld by tho Indomtlslng pa¡ty h con¡csúbã øú Oo
ooldurú of tho dofr¡lss ¡trd scddament of ûs IRR Gl¡iu ¡r¡d roy subaequod appoal. TI{IIS SfCnow ST.{IES TflB
ENTTITE OBLIOAÏION OF TTIE T}IDIMNIFYINO PARTY, AND TT{B Ð(CtUS¡VE REMEDY OF T}IE
INDB¡IdNIFIED PARTT, IN RBSPBCT OT ANY INFRINOEMBNT OR ÂLLEGPD INFRII'{OEMBNT OT ANT
IMSLIAC'TÎ'AL PNOIERTY RTGHTS OR PROPRIETÂRY RIGFITÉ AY TTIE BIDEi,TNIYTWG PáRTV. TT{IS
¡NDEI|N¡TY OBLIGATION OF THB INDBMMTYINC PARTY, i{ND REII{BDY .AfE ctVSN TO TI{E
I¡¡DEMNIFIED PARTT SOLELY FOR ITS BB}¡EFIT A}ÛD IN LIE['' OR .dND TIiE INDEMM¡INNO PARTY
DßcLá.n'{S, ALL ÐGRESS Oß IMPLIBD, WRITTE-I OR UNWRIÏTEII WÁRRANTIES, CyONDutONS AND
OTIER TER}TI' OF NON-INFRINcEMENT IVTITI RESPBCT TO áNY PROPBRTY OF THE INDEMNIIIY¡T{O
PARTY.

, . . I . . Fg¡ç.? lf¡Jorve. 
_ 

Excopt with t€0p6ct û0 ptyüênt obt¡grfíoñ, ooitücr pecy sb¡ll bG ín dsfnult by mæon of nny
glluo in porfomanco of tåis .Agrccmne if ¡uah falturo ariroq dlrootly or Indlmc{¡ out of cauccs rccrooiUty bçyoÀd &;
dùrsct conmol. or foreiærblllty of srrch pørty, lnoludhg btü mt tjnttod úo, ro,fr of 6od or of tho p¡blio oneniy, d¡arlrnr,
h¡cki¡g or dmíal o,f æ:vlco evcntt, U,S, or foroign gorcrnnolhl apts ¡r cltå€ß r rorrorelgn or contash¡ll 6p¡c¡ty, lsUo.,
f¡G. üoo4 optdonic, reoriodons, st{þ,, an!/or {tieht -rübargocr- 

If ryf lorco nrjarrc evan(s) rcculb lD . itähy Ia
Clario' porfomancs of uo¡o tbm tþn (10) hst¡€sr daye, Clarir uray ùuncdfuÞly lorminato thlo ÄgÈ;ü¡ûr.

I0, E$¡lt¿blo þmsdias, þændonrlly doletod.l
t l. t{g.W!¡vûúi $ovo&bl¡¡tv: Hoâdínns, Any failrrc by oítåor p¿rty to detocl protod or ¡rmody ssy hresoh of tüs

Âgnamcntc,[rllnotø¡¡{ûüo s rvalvs or lnpeirooutof rny c!0¡ qn olcon{íliou rüro righrof næhfrty rt any tlno
to ormil it*olf of eirch rcmdío¡ as lt uay have for any breach ø br¡¡cåes of sr¡fh fÐro or condltlo¡. If anv'proii¡io¡ iroroof
¡s dðtarôd ínwlid by a cor¡Ê of gotütrobnt jutfudiction, eucL provirioo shall bo incftc,tive only lo úi cxuna of ¡uû
inwlldty, ro ltrt fho rem¡tndar ofüat provleion a¡d aU rttuqid$ grovi.riou of thir Aeñônont r+ill c¡ntinuo i¡ f¡ll broo
and otrc{t H¡¡di¡gp t¡¡od iß thir Agreemoat ¡re for cotwtrioncc only ud sha[ ¡ot be ø¡sfde¡rd h oonrnrlng or
írntoçrolbg úfu Agrcüncnt,

12. No&es. Soø $ 13 ofthe Inñrmetlon Tæhnolog,v Føríeel Ágrcenclt,
13. ÇoïqllFJfwr'Ío¡uc/Eaforccmao(. Itir Agrcerncnt oh¡ll bc governod b¡ and conatucd and bterprutod ln

accord¡nsc wiüt, dtû l¿na of d¡e Sbto of tonnorscg Unifcd St¡tos of A¡¡edca wlthout givlo¡ sffoct 14 íb confliciof lew¡.
Any ¡nd atl ctalm¡ ¡rl¡lng ffom t[ís Agroomort uhall bo btought elfhor ln úo st¡¡¿ a¡d fodcnl courts of Tcnqðséô locstôd

F f*9* &InV: Bol& partÍce to thl¡ Agrconent cou¡o¡ri to úoJudrdictlon of sucü c¡urts. Tho provailbg ps¡ty h Eüy
litlgatíon rolatcd to fbb Agrromoot ghaü bc iltitled úo rccovs¡ ûonr the uon-provailing pufy alt ¡a¡lon¡bl¡ ittomey¡, &ri¡
snd costc fu soxícotio¡ wiü eofo¡oi¡g aay provlrloo of tlrir Agwrrc,nt

14. Ml¡cell¡¡eouã, [ntcnrioütþ dèhÞdJ

Arücþ n; Ge¡ornl Se¡vtcc Requlremontr a¡d Ro¡trtcflonc

I, F¡cüpFllation tusorsüo¡(, {latentlonallydolctod,!
2, Áddidpnq to &yjoff Cü¡ùrnor nay oxpand or coûûnÍt ths r¡¡o of Sorviocs. Tho Mi¡l¡num Usage Ouorantco

C'MUO') dcfi¡es thc lowcr llnlt of ¡ooatäly abargos, Cluls rvlll audlt u¡o of S*nricee at lonrt quarhþ and ã{rut billlng
for ury rnd ¡ll iæo¡ os næded wltlrout ¡dditionol mn¡snt of Cr¡¡tomçr, CI¡¡Í¡ will coruidsr tho ødi'Uou, sub¡.flction oi
us€n, tiooncs, ootwuc, disk space or ury olhor rcrvices a chan¿p and a4just tle blll oa a ¡roratod ba¡l¡ as neodod. Aay

c[ms
¡t ¡lwoi r(a
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uor rù¡t is sotivo 0t aür poht durtxs . ,,*" ** lffä ¡n rctive ruee for that noilh
S. $ltp hñrqFãl¡¡c Reouírqpcnb rnd R¡stric$one. Cr¡lonor nr¡st provide a physic¡I locatíon ûo plroo cçrfpnmt

which macti¡cludç e!ó!r ¿mhitnm 36t'cwhg mount ¡¡¡k ot e shcst of 4'¡ 4'ptywood oounÞd ontho walL C¡uomer
must slgo ¡rovide, ø Clql¡ oen provido for ¡ 6¡rod p¡ico, a rpiniq¡¡¡¡ l00MD ?4 po¡1 mamgsd notwo¡t swltoû. Its
oquipment roon tnu¡ú bc rdoguatcly coolod, provÍdc odc,çah a¡d cloaa powor, rod bo Iocd¡d l¡sldc of ltc pÀyclcal
promftæ of Cu¡ûonot'c oih. Iapbpc and dorkùop comgubrs mrut mæt tlts following nlnimurn roqnlrtnoab. If aly of
therc logu¡ulonts ¡¡s mt m¡l Claris nd)nÍos tto rtght to úErgo Custoüår houly hr ¡ny ¡o¡vtcos por&nncd [r
conjunctlon wlth crch oomp¡¡lor ¡nd o¡¡d uær.

I hblD¡¡l OorcP¡ocossor o¡¡orvsr
I 2 GB OfMM
r dfilBE¡¡dDriw
r Cu¡rcntlt¡mlntywilhM¡¡u&dunr
¡ GnrutMioruooûfVhdowaOporadlg Snlons

4. Core NÊhflprk Suplofl Io addfio¡ lo supporf¡trg ütç Town'¡ corc nctwork, thi* rgreonørt l¡cludæ rupport
ftoilitatlon for aqy spprovtd 3rd p¡¡ty rppllortionr ruc& r¡ Aorcorp, Árcgb, lnoodc, Iascr Ficþ and Rcport lryr[br
Dosþnar oo long ar tlrrsc qpplicadon¡ bavo ¡ ralid mrroaty rviür úo eoftwn¡c m¡nufuc'tr¡rcr. Faoill6tlo¡ oor¡s-Cl¡r¡r wlll
work romotoly wlth t[s softivarç mro¡ûcúrrcr ûo f¡ci¡ihtp rccw¡ to üe supliæ o¡ q¡¡sts'ns and assfut ¡¡ oc¡dcd ¡ad whcrs
foa¡iblc rvlth ¡ ra¡ohfio¡¡. Cøc Notwort Support DOES NOT include ød uccr üaining, irutrucüon or æû¡¡l appliolÍon
rnpport such as tow rn appllcadon frmctr'ons, bcû¡vcr ¡¡d glÐuld work

5. Unllñlçd RemoÇ or Onrltç.Bn&U¡er Dosldop'Stqport, If Custoner cboosc¡ unlimitÉd çnd{¡!c{ cuppor{ all
o¡rilo or rcmoûc cupport lnd sct ttp cjaoq P0t¡¡h¡ll bc hcfudcd Ín tlro nontüly f1t q*fl for: (a) appltoallm spccífic
ruppo4 (b) cùangcs io physi'oal locafone (i,0, ofico rnovor, ddlng &citüc¡, æo), (c) cLounrbrcc$ t¡¡t ¡p4ul¡o CÌ¡ri¡ to
rnatc dgdfiarnt movcs, addr or cümgce fo core l¡û¡¡tst¡chrc compononts, such as qåcr6 CÏ¡tome¡ mor,es-llc oñc6s or
Ëqu¡¡çt a wbolosslo rrloc{tion of usor s{atioor, (d) aocoløatud support will alwayr bo adùar*¿ via ruotc snpport, onrito
sr¡pport may bc FrÐeid¿d ¡ftor rcmoûo auppott [as bocn ordrûd and (c] dorhop tuppsrt cû¡ll bo ôor¡erd o¡¡ ço¡r
appllordoor ttal $pport h¡dæsu finotims oly.

6. Bog.tlctlon¡ onJhhtco. Gl¡¡is cut ruppoff HP, Dcll a¡d l¡¡øotk l"¿sorlríntff ONLY. In rll css6s Õ\utomor
MUST b¡vo ¡a ¡¡dvc ¡¡d vnlid warrsnty wltb ûç rnaoufaoluær, rnd profonbly e scrvíoe ootrtssoc wiü a loCIl prÍntçr
¡crvlce w¡dor. CTuumor hrc 

- 

prirtora uoborlng 

- 
ütst Clsrls canaot oupporL

7, Counccllvltv&q!¡lrome¡t¡ urdRosflúio¡ts. Cr¡sûo¡tc'rmccts connectlvþroquircuront¡ ofCt¡rist infruür¡ci¡re,
8, Slto MoOlrcf-!&Adilyh¡s.RssF¡od$3, Cl¿¡is provide! n 3rd puty nuogeinent sgçrt slrd Anti-Vírus ¡oluÍlon as

ptt of SocurcCero u¡d SernrcCtoud. Cl¡rts do$ not guåmnbo tho accurcy of hs soludon nor doos Clul¡ gu¡¡¡o&o tåst
Cu¡to¡ucr wlll bc Êcc Êom ¡ vfius, sp)4rsto, ,!¡lw¡rË or odror eecudty brorcl¡ec. No olhor mil-vlnu, atll,rpylare or antl-
ntlwfis ¡ofrwa¡t nay bc loaded. Dobg so will tpsult i¡ ¡ddllio¡¡l ¡crvicol lad foos to ondica!ê aod ¡ehstrll. Cl¡no¡t
Micrpsofl lVhdows patr,l mnnagomonr will be perfrrned by Cluil on e predoñmlnod sohodu¡e Clrb doa¡ ¡ot
$¡6rô¡1100 lhrt r¡y a¡d cvery potob wlll improry û9 ryrloru rndor bo fee ûom hchnie¡l pmblcm¡. Anyoorvfucr Ëqunþd
(o rþst rþ ¡orvlaeo duo to a f¡flüe ¡elatsd to ¡ tl¡ird prrty applioation will bo blllod * sbofud hourly nbc. C\¡lomõr ü¡¡
e*abÍsLed cotrtre€tÍr/túy þ Clsrb lnûBsur¡cûrrs.

9, E¡rcha¡go Ënoil Rlttrícû'oas. Exclrugo uson re ilitially tostrlead to 2GB n¿ilbox tinit¡ md 50MB cnail slzc
trðfi¡þfo, ûr¡tomort !ilry ONLT ¡¡llllzo, and Clulr onlyeuppor$, Ouâook 2007 and hlsh¡ti Bmou¡¡go (mey üavo llni0ad
fu¡ctiorsrjty) or Wahne¡l IM¡¡.P sÐd POP3 a¡c mt suppoÉtd protacols. l{i¡Coug mobite rync ls at"s¡tgblc ap pert af tIto
¡oluñon. Rososrrh i¡ Motlon f'RlM") Blrclberry Bnrrprlsc ¡orvlsÉ¡ a¡ç no¿ lneluded s¡¡d roquiro ¡dditiou¡l cosb, Cl¡rls;
Spam8oep fid-rpsm ¡oludon le lnoludod utd vlll provldo anti-rprm bcùrologt Span$orp conflnuity ¡nd dlsastcr
rucov€ry for oa¡sil sstr be sddsd for ¡n sdditioml fte. Brckup* of Clnrir'ÞTotungo ærvicts s¡r derf¡¡ted to pro&ctogah¡t
comploto ¡orvor ñilu¡s a¡rd ¡hould not bo cxpected lo rostorc or rooovor individud snaib, coo&qfs, l¡¡ks, c¡lcda¡ oþ.
(Plcæo nob; AII r¡sort of uo¡-dedicot€d hos&d Mlcrosoû Exchaago wlll bs rcquftud fo ¡utlontlc¡t¡ wlth Miøosoft
ExcLangc *ùen opeobg Mso¡ofr Outlook, Cl¡ris rcoonmend,r that any C\¡stoners wlth ooro lû¡n ono.À¡¡¡úcd
eoplo¡ærs or th¡t utílizc plug-tnr to ùfloro¡ot Exchangc co¡sidor upg¡aditg to ¡ dodlc¿bd Mcro¡oû Bxchange
cnvironmenL)

l0- RM Btsçkb€nv EatÊryrtue Sort er4$rtrfc¿ions, þtontionally dolêtÊd,l
I t. DoffniËon of upç¡s, For the pu4rosc$ otdeûnbg the numbcr of user¡, Cluis usts tlro groarr of tho r¡çrs ¡ud/or

¡ctul cotputtrs sçportcd. By cxamplo, If lhorc arc 25 conpuûcrs but 35 r¡sers, Cla¡io rm¡ úc ¡rmbcr of u¡oro not
cortrput!ß.

t2. B¡qkW. ItÉstors åtrd DigFtcr Rcpgyqry,Nßqficíç!9. Mamgod De Baclilps alrd IT Contlnuiry include dalþ
brckupr of Cr¡siomèr då(a provided under S¡crueCloud" Any brckups of o¡ prcdse Cl¡sloncr owncd cyctûne ile outsldL
&o roopc of Cl¡rl¡' So¡vioes and a¡c tho golo rcsponclbllity ol lhc Cugtomsr md Claris di¡clníqr ary aad ¿ll llsblllty

CLæìSx:?90 nta
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rcg,,diry tho tsckrps of outorø oumod ¡crvo¡r, 

ATTAcHMn'r c

13. Bach¡p Rctoqdor. A¡ roæd on tho Qnoto, Clstls $iU provldo 6lrty (30) days nf backup neatiot for $399.99
pcr noalb. ff ûi¡ ls co¡colled, tlro¡ sovon (Ð day¡ bae&up tttoilion io.pmvidod for tho bo,sig nonthly ôo. Untoss
olt¡mrirc sf,fsd tû¡ol¡, Ctrrle pmvldcs eeve! (7) dalry of b¡clt¡¡p rotg¡üo¡ per Cuúonea Thie Inctudæ to ruo¡o tü¡n ote
(1) ft¡¡l bÊc¡f,Ð rnd úx (6) lmmneatal bnclnçs. Cl¡¡tomo¡ mty purchase addífioml rçbution of d¡h oÊ úay (ó0) day
ñûeüüoü.

14. Sto{¡eo Mh¡¡goncnr Sbrago provldod vla SecuæCloud 4 Chù¡s} dgls ûrottr ie pooled so¡ors 6o cêrvors
provldod. lto 6noJ dclorol¡¡tÍrn of ctorago pcr ¡crvr i¡ dolo lhrougb tLo grc-furtallalion asco$mül klrtlng rrcrago
mly bo ro-dloo&d comgs übdt¡g systêû¡¡ a¿ næded ¡o mo¡Ê 6¡n four (a) druo¡ pü y€Br, Søraç for Clarlr providod
on¡ito ¡ervcr¡ wlll rr¡ry bg¡cd o¡ t[c rolç ofsaid süaor, Clarir doos not gurarlec prwt'sionod sto¡¡go of o¡¡ifs ¡en en wltt
bo dcçafo for erory gìr¡lomer¡s gowú ncods. Çr¡6mer noy hcur rddlrloaal cha¡gos Fstor¡go rrquirooerb oulp¡cc
raragopovidcdlnon¡Iþh¡¡dun¡o. I

15. O¡r¡Jto $cnqf Rtse¡cdo¡1. Tfo pdmnry o¡¡iÞ sen¡or pmvidcd lo û¡slomor l" onþ lbr Mjcroeoft lybdowc
¡o¡vlco¡ rnd ülc ahnring NO 3td porty rppltoadone may Ûo ln^rhllcd on thlc ¡orvw uuloee rppnovàd by Clrrlr, at Cl¡¡l¡' colc
dl¡orctlo¡. lr í¡ ropomtondod óst8¡l 3rd Party appliøtior¡¡ bG dçployod ol a¡ sdditioml OßÍto Stsid¡rd Sarve¡or O¡¡ite
S€chtlr€d Âppliancc Sertrcr. Should Cìuton€r ruq¡dro ea ADDIHONAL OùEtf€ Stand¡rd Sorvot or Spcoi¡Iizd
Appliuco $crvor, ûutomer mly bo mqulred to punbase OFFIilTB bcckup¡ vla Ssc'uoDst¡, wülch wllt rfuo bo oubject ¡g
rddltio¡¡t &os. Clcls tsto¡ves tÍe rigþt lo doclho ¡¡y ¡oftnra¡o rppllo*ion pûposcd !0 ri¡B otr ¡ny oy¡tem, lnoludiirg Oo
ooslto systêtrt.

16. r{ddldoryl On¡íto 8ta¡d¡rd or Spooializod 9o¡vor 8o¡Ílodo¡s. All o¡¡tÞ sðrr/e¡s pmvidod by Cl¡r¡s b G¡¡toncr
üo lubJoct úo 3rd p4y Yanarg. Ary 3rd prrty rcwer pruvidod onsltc !o Cuslomer must bc tcapt iu a gwcr room witt
sdoqusts lçnpofnâ¡$ c¡!tsol (betwo.tt 59 asil 72 dcgneo Fatnahclt) a¡d pontr. Ct¡rl¡ rsgsrvc üo right fo clåf'Þ
cì¡sbñlr rddftiond ¡eñ,Í€Ê åcs for dirot d¡o¡gos 

-to 
Clule provldod û¡nlu¡¡ro ¡nd eoftrva¡o lf úc mhiáuo oqo|üg

reqolreaentr a¡q not rut A.ü Addido¡¡t On¡itf Staûdard ¡¡d Spcci¡llz¡d Sorvors must bc baokod up udllzing $ocuroD¡t¡
ofrtþ.

A¡üclo Itr: $olice Re*trlcfÍo¡¡ for SosureCloud

L Sonrlce l¡wl Agrcsq¡nt8psbictíons, All o¡¡ito sorvs¡s &ploy€d æ a psrt of ScsuroCtoud rro not subJcct to
Ssrvica l¡tæl¡.

2. MÍc¡osoft tjoe¡¡lng û¡crview ftd Rtf¡tod Roebiotiqls. For all Mic¡ocoft Licenrlng nctiotlono ploto ro&ronce:
bttp:lÂrww.microroft.codllccnaing/epu/products,rspr q¡rbmlr ¡b¡U h¡ve scosss b tlto ls¡ort vemíoo of ury Mlcrosofl
liccnriry pmvl&d undcr thir Agrcomo¡f Chri¡ rlrall mt bo rorpoa¡lblc for Q¡lomcr's misr¡¡o of ¡¡y Microsoû product
or llcæ¡c. q¡rtomûr't mis¡¡¡ 6¡ nlampre¡ontaüu of Cfarl¡r llcotuhg r!¡ll bo ¿ brusob of thl¡ ,{¡roemant Mí¡uro or
mfunpræørntioo mry irclrdo bul i¡ not limibd fo; (r) inrblling Clnlorprovidod llconsiag b cquípmcnt ¡ot covcrod u¡dcr
SocrrnClol4 þ) ninogoseutlng or not rcporting additi¡nal ü¡lor¡ or Cl¡foocr pomonncf or (c) cooûactor o¡ psrtaor
in¡f¡lllÍe llcauing &oye wftfioücriüoo oorssût of Clãrie.

!. forqlnql S€n'tr Resbrctíûn¡. Although tl¡l¡ ¡sctlon docr not rpply fo üis contact, ¡ Mlcroæft Tcalnal Selver
fTeiltlorl SorvcP) msy bo tror¡dod subjoot to lho followlng ro¡klcdon: MÍøosoô Offioc, Mic¡¡¡ofr kojoct aad
Mtçro¡oûVi¡io liecosing ir only ñr fbo Tormi¡al Server. 

- 
fury 3rd party rofrvraro applloadour ¡ust bo rpprovod Ëy ChrJs

snd mu¡ú h¡w ¡ valld ard acdvo st¡pport conûsðt with tle runu&rtus. Cl¡rl¡ wlll onþ ru¡port HP iis6r p¡ùnibu vl¡
tcmrl¡ñl sorvicoc rud ligþly tccommcnd¡-rhc iosttll¡(ion of Tli0ond¡ Sc¡owdriva¡s ¡oltrtion for Tcrmi¡¡l S:crwr pdatlûg
(Ítp/r{4flw.ûloüat,coroy'ecrowdrfuorr}, PDF pintfu ûom widri¡ tßrnlsat ¡¡¡vlcs¡ w¡ll b0. htndfod by tho Vúcm¡oñ
Oficc applicadon'¡ nadvc PDF prínt drivo, tf üo partlculu ¡ppllcado¡ do€s trd support PDF cre¡do¡ o¡tlvoty, CurÞnror
ir rosponrlblo ôr pücùaehg Âdobe PÞF Crcator ftr c¡cb u¡cron ths Taml¡ul Scrvcr.

4, S$L Corttfcshs. S¡b tg Slfo Virhnl Privôb Nehryofk ppd SSL-\fPN Rôñot6 Aq9ç$ Rôsü¡otfonô, Clui¡ providso
,eu (4) SSL s6¡d6cülcs ¡s r p{rt of Sccuro0loud, Tlþsc nt to bõ uçd only 6r Mlorcsoû Outlook Wsb Acè€s¡ ¡nd
Mlcrosofi lxcluago Wlndoç¡ þc ø'r {indgws mobile phoms, RPC ovor IITTPS Qr Outlook ûo Bxchangq Bucr¡rytcd
Tcrninr.l ærvlcc¡ rpcoss ln TS2008, ¡nd for tl¡e SSt-t/PN appliuce, Addi¡lon¡l c€tdfio¡t$ aro ¡vaflsblo cs noodcdfor a
flst &0. gSbVPN l!¡¡ro¡Ê sccsss p¡rcvldos or¡stouËI8 wÍb r ctfo¡tlooc mss¡¡ of cornecflng h tün uotworh Itrl¡ ls ioltfally
lir¡¡lsd lg toÀ (10) concor¡€¡rt uæ¡s and io iotograted witb tto Wndows domai¡. Iaycú t/Pl,lurd dbcoÉ brnl¡slsorvtsú
oæoss üo the only two oorüpoaoDts provldod i¡ tle soluüon. Slto üo S¡ûr VPN conñguration aud rqport ie l¡oludcd ln tto
,rcup of Soour,oClor¡d but ¡s lin¡tod to (2) houre, Tl¡E SSL Cortífic¡tss provided by Clarh ¡¡o cuffióiont for lhc ¡oods of
Customcr.

5. Sy¡lcn Porftrmslcö Rorrtodonñ. Scaur€Cloüd is dollverod a¡ r 'bøs cfñí' se¡viw. Ctari¡ lhdl rcvicw cystcm
perfomaaæ h dcte¡ninc thc æocssEry Ìssourcos, In lhe svstrt úst tF sysÞrlr in ry*stùon neod addítionrl rûtourcos,

clffi=tttrorkr
cogyrlgàr 2012, Chrls i{€tsork, tLc
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ATTÂCHMN.ÛC

Clarls ¡û¡lf inc¡e¡sc rosoumc¡ lo ruaoh adequato sarlcos levgls.
6, Tswl¡nd hçø¡es, þbatlonalþdclrtcd,l
7, .Av¡ihll¡tv Oost, Ac provÍdrd tu Articls tX below, Clulr ovatlabtlþ goal k 99,9/o uptimo and ic ¡rolsurôd h e

365 day/¡,mr cdendr. In tå¿ oræqÉ ùat Soou¡eCloud slould ¡ot ¡rssl bat upt¡ûo goal pleuso oouot n¡pport r¡d wo will
sf¡{vo to rc¡olvo täe b¡¡to. lf ûe ig¡us w¡s due fo Cl¡ri¡ronor, ûutomor srldlb shall bo remcdlcd poí'to toru¡ of ü,síScrYlco IætlçI Gedltr' tccdotr balôw. ldairtc¡¡nco wlndoviu, borh æhcdulod and cmergonoy, ¡ro'not tno¡u¿ø in Uro
avelhbtlity goeisddo not lmtåltthc ftmodlsüo! o¡ eervlco lovol ¡gpomont

t. Arc[Àø" girvtìÊc RGtricdo¡ß. .{rotivlng Scrvicct ro provldcd baæd o¡ lho ¡chcduta pr¡¡úa¡od. Am[t¡rcd dd¡
rhall bc pmvlded úo Ci¡¡tomer ¡Â I b¡nal ¡ocovmblo to oomnon vhtual plrtfonor. A¡l drta st¡ill ¡o wrÍflFr¡ to G\¡¡bmor
pmvi{ed h¡durrs' l¡olt¡dfu tlflB dovlcs¡ wjth *dcqr¡¡ûs atonge. Should Ç\¡otonor not provfde ¡dgqr¡sro hrdwga,
Ctstomor rccognlzcs tüat arcûlving cannoÊ be compl4cd.

9. Dlscl¡l&Cr. Clrris ruay derpmd on ary uumborof tllrd puty ornton (ATT, Påstsq Vofiuo¡, gtobål 6þ¿ssto& ô¡{
olûon), Cl¡rl¡ docs oot otrsl¡¡o our Egloæ¡¡nce çi¡dowg ¡¡d tLci¡¡ uc rlwryn congruonf , Clari¡ alio o¡n¡rot cøtroúo¡se
uoJotru aloalr. AII ¡uch .votb t¡p oxm$ ûom Clrri¡t ¡orvlco lavcl obligatlon¡. I¡ &e ovcul thrtgl¡ris ge fle ¡ ct¡i-
wll[ e tüird pßÍy strd be corpsn$led for tü¡sc ållurs, Cl¡¡is wfll pmportlonalþ o¡edit tro Cu¡ûomor fm úro downtfno
c¡pr'rienø. Dountfme !û¡y b doñnod h rovenl wayr, bu¡ for tho.puryryis of Sscu¡ôCloud ad ryeolffcally tboæ
appllcabh rcwico lotæþ Cl¡rl¡ dcffn¡e downll¡te a¡ vho¡t a Cr¡sbmor ls uu¡bfo to oon¡eût cltbor to our coro ¡tubr, ot¡r
oclt ñrcwall or to tûc hulst, ånd thb slût¡doü lo duo b o ftlhuo by e Clrrlo ormcd and rranrgod coruoorcnt

l0' Up¡r¡des b. SooryoCloud Syqlfßs ad4flçfrvrå¡!. ÁJl liconnLrg provldod ¡mdor Secr¡¡oCloud-dlor¡ c¡¡¡toqc¡ to
¡pccss ttt l¡þsú vct¡io¡s ü,om lvfiç¡osoû. Any ûuaorror fultiolld rpgradoe in sofrtvrrc provided uartor Sec¡¡¡rgtoud cb¡tt
bo bt¡lod at $ll0 por ùour.

:{¡ücleW; Scrvlcon¡C¡lcüomforSccureD¡l¡ -5/
l. Slfo l¡&¡s8!cå¡ru Roqul¡utont¡ a¡d Rggtrlodo¡s for Scou¡eDoa. erulomcr .chrtl provido Chrj¡ ¡ccoss lo

Cuslonor'¡ ¡e¡Tcñ eo tbat Secu¡çDah c¡n bc loodod a¡d d¡h conhl¡ors can bo inspoctcd tor muäO baolop coûvó¡!úo be
propodysoû¡p, Ctxûornoy'¡ ¡orvoö ñirõt bo nmning Mioro¡o0 Scna 2003 or botüer for$ocr¡reDet* Any otbor opcrathg
systoms n¡rd bc çprovod by Cl¡rís in n6ítfu9. lts ¡erver oporattng syste¡n should be paæhed oná hau" ¡Àtivltus
sofrw¡ru io{tlluú. If ¡'q of ürso lcguirmon$ aF rot mcf Clui¡ mesvc¡ tüe right ûo cìrrgo Crutouror horuly for my
scrvioosporônnod fucoqjrmcHon with eart ffiûputffand o¡d u¡or.

2, äslpdc¡k Suprro¡t Rqtslctlpn¡ for Socrnenqh, Sæ¡¡rDeta rypryt ry afictly ramoto orppoô Ha¡dmro qrlport
is ü¡n¡tad aû a Cld¡s+wnod aqulpmont Buincsa $tu¡dard Sspporl i¡ l¡cludod l¡r SocuçDa¡ for no ¡ddldonel fbar Br¡sþçs¡ Shl{qg$çoeqÞ Sup,por! *tl" *,lq 1{omadcolly..no¡i9"ry Holgdock dr¡rlnS nornål oporattog

hor¡rs of TAtll - ?PM Barlûrn Timo, Monday ttu,ougù. Frldqy oxoludhg ôolldoyo.r Busiecsr.B,¡d¿¡.dcd Sr¡ppft! Althoug! ttls lovol of rupport doo¡ ¡on cunc¡tly apply under ftrtr oon¡iüct, u¡¿6r
ft &ryport e¡ll¡ wlll rutonedcolly notl$ our Hoþdosk únlag nonurl opemdry Àoun of ?ÂM - Zy¡¿Wtcm
Tþ1, l¡go¿¿y fhtuSh Frlday oxcludlry ¡otl$$. q$q, of rcrnal b¡sítrors hour, wockoads and ùolidays
C'lafís rt¡¡ntstu a opport cscalatlon procedruc for notifc¡tio¡ a¡d manrgêñld. Support DOES NOT fuctuds cid
uscr [ahlqg, ¡nttruetion or ¡otr¡al appllcadon support ncl a¡ low an r¡pllcrtion worb, rbould bo pr¡parod or
optimized for b¡okupr.

3. Ð¡ta \¡¡for¡tlos Rcrtrlc{onf.for .qeouûÐ¿tn, g?q'JllDrfa yesfondo¡ tu llniled fs tüe gles, de¡cbsses srd cfur
digiul infornuÍon tåc i¡ a put of tlo (rDau') oovorod undfi Seçurelrû. (l3torsd.os will altow Crutourø æce.gs to túÊ
dtfô tô restot!. ftre ¡ostondo¡ Pfitoe{r øa ba l¡ltl¡td uülidng ¡ wob inr¿rftce or calling i¡to Cl¡rl¡, c¡¡¡ton6 oare.
Cla¡'i¡ sssisl€d r6íora6o¡ l¡ -lÍølt¡d tg.oqo Ç) S, p.r TSJB Addltion¡¡ Clarie ¡¡stntsd r&r¡tion wlll bo blllcd üourty.
Customer nanagod ræÎor¡lion if uulirtfted, C¡¡rls wilt bill c\¡etomcr hourly to copy dah to ¡ ra¡owblo [¡rd d¡¡io
providod by Cl¡rl¡ ¡bould Cu¡tomÊr ¡Êquort Âccsss fo moro n Bouroos. Thi¡ drÍvc orn bo dríppcd or d¡{vm 6r C.r¡$onü
prcniro. ÁIl.cogt¡ tnolrdhg, wlthout linfhrloq ü¡rrol, timo ¡¡d n¡æd¡lo ¡¡socirt€d wilh gú¡&tg q¡shnc fnô¡n¡tion b
Cr¡¡romor'¡ ¡úo ie al ús ¡oJo d(ponão of tho Cu¡toust. lf Cu¡hnor a¡d Ckris t¡un¡ål¡y r$or-û¡¡ s c€rtsitr fils, foldst,
dsrsb¡$û or a¡{ otåor portio¡ of slooFonio d¡ta noads to-bo rsstorcd €onpany orn olccf ùo r¡{on datr ôr t¡ro Crxrtome¡ bi
80!e¡sl mothods lncludiag but not llniûd ú0 olooronio doïnloed, re¡¡ov¡bls rbrago shippitrg or ln-porson dolivøy,
Clarl¡' realo¡ttion ¡erv¡cog aro llmibd to providiug lho dala !o Cu¡tom¡r, Clari¡ nsithor gu$¡trtÞc¡ ndr wara¡tfoe dls
lntogdty of rdd dab bu, wií rnðko cor¡notûial$ usonablc oforls to sore and provide said dah to Õuhmor. Clris wilt
proYidc oom.arroínlly rce¡on¡blo afoô to rcstors s¡id d¡û in ib ontircty ¡rd in o ttrnoly nannor. Â¡y badw¡ra or
servlccs roqulred to rc¡þra ths dah to Clutomer l¡s¡dwtto ls oul¡idc tho ecopo of lhls Agroomont and rri¡t bo bllled ¿t
t99åour plu the co¡l oftho hardwaÊ Cl¡rls shall not bo llôblð for thc ¡ütogrify, rs¡ûoration tlmo, or rosoro prococ¡ of ttrls
dãts. Clsds wlll n¡kc oommorcialty rs$onablo offore !0 havc this dso¡ to Curtomsr wlúìn tnonty-foru iza) hou¡u bur
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côotrot gu¡rsrt{o ü¡i¡ ¡im€ ûûtc.
4, Roollç¡lion. ¡nd Ræon¿tlon {¡cttf¡ttoru. Rcplietlo¡ and resorv¡don servic€¡ oan bs pcrforoed at r h¡rdwa¡o

a¡d/o¡ æûrv¡rç lovdr-dopnd¡ng upon tho Guoüonor i¡rfrætsr¡cû¡c. $If hrrdwary a1O soffryð¡ç aipmvø by üro Compa4y
shdl þ otcd t0 prcvi,da rçpllcatlq¡r or mesÞ¡don gsrvic¿s. IÊ i¡ ü¡c Coopnny'o ¡olç dl¡øodoo 6 ötônni¡s ¡f ha¡¿c¡td ¡ná
¡oftiv¡¡c a¡s 6t br r¡eo, Aü rerrærr provirlcd by Conpa¡y a¡e dollvorod in a pusho, nø.activ6 ìt¡tô. Thi¡ ocrn¡ or¡gamr
såafl ¡ot hevo rccô¡s 1o tþ ¡orv6c ot tto¡¡g?" Ibl¡ ¡onrloo lr dæig¡ad b b0 r diraolor only !trvlco t¡¡r sbs¡¡ bc roûvatðd
by iüo Cuootw ln m{6¡9. A¡l teryl-H rcqukod to move roservrllol srr"sre to ¡u aotivo st¡to ¡lall bo b¡tcd at SIJo por
hour. Any tl¡¡o or l¡bor ¡¡¡oclstôd witb moving, oonfigurhg rnd trsting ùo raplication or rcscvadon ærvicos ¡¡¡¡ito
billod_arttS0porbou. Tlogoalfor¡e¡ûondonll¡¡oln!üssvsntofldí¡ætsrlsX4-{Ehours¡ndl¡notg¡¡¡¡¡¡r&odú¡eb
V¡¡lsd degÉos of cubmor drb stongo qizes, tbitd puty çpllcrdon veüd0¡s ¡¡d soûrËlc lürif¡tion¡ std t.qsûlctiü¡s.
Shot¡ld Q¡¡touor rcgire a copy ofropltceFd data Orbmlr rhall provido m¡dle üd tntrspoÍado¡ b Corupauy.

5. Pa¡¡lvclo Äctlvc Rætrlatlon¡. Clstomor wlll bo billod nonthly at 3499 pr rorvor for any and alt ¡orvån movcd to
an adÍvc tt$s, 6\¡raomcr rrhowMgor and ¡g¡cc¡ lb¡t É¡e rorvicc tewl orçdcnca i¡ ¡ dl¡i¡m rdivc rlatru moy bo
lowor tbal thcy orycriøtcc in tàcir proürotion cnvironnoil.

Arflcls Yl Srrvfce Rettric{o¡s for Sec¡¡re0olo

Fhhdotrally Doloted,] I¡is s€lv¡oo !r mt part oftblg co¡¡rac¿

Ardclo W¡ $ervlcs Rc¡trhllor¡ for S¡c¡¡nComecflSecurcEd¡o

SocureGonnecl ir aot grrt oftlo ærvlces provlded cunently uadc¡ lhls contr¡cl

I' Soctt¡tC{¡¡€ctt8cot¡loEdq{ _8,6stío{iq0t Cl¡ris hrlalladon and oatup scntcoe O}ILY lncludo (r) tho provfsionlng
of lùo clrrcuit by tto too¡t o¡rrlor, (b) lho provlslou, oonli_gnnlton y{ doU:"ory of tüo.nolwork cguipnoo-t tgiroi{,sllßo¡¡û0r)
oo¡ils ¡nd (o) üre crorinatior of tüo cqulpnont to lôo Crr¡t¡cnor LAN. Clsrir h¡tallattor ¡¡¿ ie¿up DOiIS NOT hetud;
ony iatornal Customcr notwor* confíguntion sa¡vic€d includlng but uot llol&d b; rorting VLÀN'g, eårvca, oooiat
filtori¡t& dc. Clt¡ie ln¡bllalion ¡nd setup dooe ¡ot i¡oludo t&e conñguraüoq or fà¿llltrdõn of conûerülon of non
moorgod sltÊ lo slb (LAN fo t{N) VPN cor¡sotlo¡s to 6ocuroConmd locatio¡ of coro 6¡,61¡¡¡¡1. t¡ro *¡6ro'fæ ¿ocs
lncludo lbe oonfgrurtion of lbo ooro fircwall ¡¡d/or Scot¡sConnoct ft€ws[ for ûro \rPN but NOT tt¡ cor¡f¡currtioú or
coordftuthn of c 3¡d p&fy sod. Aty corvicer for conuuai*ling coordlnatÍng or oorfrguring a 3rd parry doüco wlll bo
clurgcd rn hourly rdc oftl5O psr bour.

2, Scoql0on¡cct$ccult&ko 4c!qt !t! $ysbns. Socuro0omcof/SocurcEdgo i¡ s mrnngod soryicc ¡¡d ¡olutlon
lb¡t i¡ d¡llvored, mnagod ¡nd co¡firolled by Clule. C¡ulomor¡ uo not grubd acooss to üe cqulõnilt doDloy¿d otr¡it! ¡t
Cu¡bmcr loo¡tlons or hosþd ry|raltt in Cls¡¡:r' &b cator(c) undor ooy olrcum¡h¡poe. Att cläogts, mävos, eddiOors,
çtoolions and ingi¡ts must bo di¡çctcd tlrougb €lnd¡ ¡nd are naugod by Cluis sorvice s$ocfuþs.

A¡tlcle VII: $crvice Regtrlctlo¡¡ for Ssc¡¡rcüo¡tlS¡curt tSP

l. Holpdssk Slf¡ol. Ssct¡¡€Host doos mt includo ftclpdotk rupport. Clstonor uay purchare s¡pport û,orn Oaris.
Srppo*oorvtcoo outaids of üir A¡roomontrånll bc bilhd ntSl50¡røhour,

2. Mlcro¡oft Llcorui¡f Crorvle¡r ¡!d R$iagtd Rßticdonq. Fot all Micnroñ i,ícsrutag resüictlo¡¡ ploa¡e r¡frrunco:
lüp://www.nicroroft.oon/licooring/opur/produclr.arpx. Cugtomcr ab¡ll h¡vo acco¡s b thc l¡þet w¡¡bn öf anv Miøosoû
llcomlug provided t{* tttit AgrÊoneni. Clarls cb¡ll oot bo roopourible for Cì$tossr's elsuso of ary Mløoiofr produot
or licsn¡o, Cu¡tonsl¡ misuse or dcrcprcsørlatiou of Cl¡rls' ilceuiog shal¡ be r bro¡ch of t[is AgrËenent. M6ge or
mirroproocntrlion may iacludo but ir not limilcd to: (a) lnrblllng Clnrirf providcd liccruing to cquipmánt not covo¡od und¡r
SeourcCloud, Q) qiænrye¡ndng or mt nporti¡^g-tdditlon¡l usü¡ or Customø per*onnet, oi (c) coofacør or p¡rtnsr
iuatallirg licxori,ag koye wltl¡or¡t writlen consont of Cln¡b,

3. Tctuln¡l Sorvcr 4oshictio¡s. A Misrosoñ Tcr¡¡l¡¡l Sorver f'Torminrt $orvcC) r¡ry bo p¡ovlded subioct fo ûe
fotlowÍlg ru&iction: Mioro¡0fi Offico, Mlc¡osoft hoJoot urd Miorosofr Vfrio lioeulng l¡ onv tdr üro tc¡¡¡tinl Sor'ær.
Âny 3rd partyrofrvaro applica{ou E[¡a bo lpplovod þ Claris ud muet ù¡w ¡ valid ¡nd ¡divc ¡upp,o¡t aorlffol wl6 üro
mnnuåotum. Clorb wllt orly o¡tppora flp L¡¡or hlntor vi¡ þnnh¡l sorvfccs l¡rd btgbly recdnsriads ttæ l¡¡t¡ll¡tlon of
TilCelal'¡ 8o¡oiv&ivcra eoldon ibr Tsrmlnel sürvor print¡ng{btþ.//qrìil,v.Flcor¡te¡m/sórow¿rtvonj, pÞf prtntlog ûom
withi¡ ernin¡l sorv¡ocs will bo [¡ndled by tho Microsofr Ollìcs rpplicotiontr ¡¡livc PDF pd¡t drivo. lf iho p¡Ãcuhr
appliøtlou doo¡ not $¡pport PDF cßústion nativcly, C't¡stomcr l¡ rcsændbþ for puch¡ging ÂdobÇ pDp C¡sator fbr c¡ch
user on tho lormfq¡l tqltr.

/._.
CLAFIìStttrotx¡

Copyrlght 2o1?r cårl¡ l{ehrodc, tlc
P¡8s 6 oflo
Tel:86f.25L5555

6t0O ron¡¡ lrfu"
(no&ll¡s. TN 37909

Für¡5É.2li1.534s
navT,LUr,it



ÅTf,ACHMBNTC

4, gS¡, Co.4fcdw- SlÊ h Slûo ViÍtüst Prhrsto Nstvork s¡d SSþVPI{ Rsllqlo A!çe¡s Rosùlcrlonr. Claris nary
provido SSL ørdfiøtc(s) &t ¡ p!¡t of Scq¡raHost¡ScouroA8P. Thsso ¡¡a to bo urod only ¡on ¡r.liorocon Outlook S¡oL
Âooo¡s s¡d MiomroûExolaüBo W¡dow¡ $rnc for Wfndgw1ryllophonç.r RPC oræTHTTP$ ftro¡tfook¡o hroùoagd,
Etrorypbd fgrntn0l ccn¿l¡es asc€ss ltr TS2008r ¡nd ftr tüc SSL-VPN çpliuca Áddlttonql gôrdflcrsû a¡¡ ¡vrll¡blsï
n¿cd¡d frt e fl¡t fso. SSL1IPN nnoto ¡cc6s mÊy bo pnovidod to ou¡ûomcr ¡g r olio¡tloss me¡¡e of cod¡Gct¡¡g to tho
¡ot*orlc Lrysf2 VPI'I u¡d dl¡tct tormln¡l corvioc¡ ¡pccss s¡r tlrc only trrvo componorlr providod ltr tll¡ soft¡do!. Slts þ
Siûo l¡PN co¡Sgu¡¡llon aad rupport l¡ hofudod h ùe retup of $cw,eHost brú k ¡nnftld b (2) hor¡r*

5. q¡¡ftE-Mûrmrqoû RasfíclÍq¡¡. $oc¡¡rHo¡tßcsr¡roÁSP i¡ dotivcrcd ¡c t 'bcst offorf so¡vlcõ. Clari¡ st¡ll
rovlew ryrm pcdoraaño to doúonn¡ûo the ¡egersary rcsourrss. I¡ &s ovs¡t lhst ths syrtema in quoetion næd ¡ddÍtio¡¡t
¡wot¡tc€s, Clt¡i¡ ¡û¡ll inmrg¡o ¡gourcos ûo raaú a@uúc sÊryicor lsvsls.

6. 
^y¡¡tlabitiV 

Gosl, Cl¡ti¡ ¡v¡ihbility pat ic 99.9% rptino ¡¡d l¡ mc¡¡u¡rd in ¡ 365 &ylyca¡ oaløùr. In tte
w€trt tûst Slcì¡rc¡Io¡OSootneASP rnoüfi mt mcot tbßl r¡ptåno goo[ ploare cool¡ot suppon and wo ùru cbive to ¡¡ôolve fte
Igsræ. Iflhs i¡sræ rv'r¡ d¡tp lo Cft¡rist cÌrirr. Cr¡elôncr crodlte ¡hall be rorn?d¡od per úe tonu of tùo "Sondcc f¿wl Ctsdlü,'
sccdon üclow. M¡l¡t¡n¡ncc wfndors, bolh sche,di¡lod and encr¡cocy, ¡¡e not írcluded in the armthbllþ goal ond do not
irnptot tho rtüûdladon or eonrloo lwol rgroonont,

7, fuql¡vh$ Sst¡lcs R6{i{cdons. .Anltvlog Sewlca aru pmvf&d bared or tho ¡c[adulo purc.h¡æd. A¡o[ivcd d¡t¡
rhall bo provldcd.to Cu¡lon¡r h ¡ ôÌo¡trecour¡bþ to oo¡o¡non vlrturl plrtfonn¡. Atl date e¡Àtt ¡s wriron to Chs6mor
prorridod lrrtd*ltt, h-ol,Uog UsB dovicoo \vfù adaqu¡to rtofågo. 8¡outd O¡ebrc¡ üst provido rdoryafro hardwarc,
Cwtomør rccognÞor that rrublvlng ootrûot be coupl&d.

L D&qtq¡¡nm. CHr nay do¡ød oa aay numbor ofthirrd pr*y errlø¡ (ÂT1, Psot¡ç, \&r.lzon, Clobal Choging aûd
oüoro). Cla¡ls doæ mt 6¡¡¡¡¡ 6¡¡'¡rnlntoùa¡cs rvl¡dowc and drolra ar alunrya ooagrusat , Ctad¡ a¡rjo gg¡¡¡ot conûoúorcs
mqJor¡¡r ovq¡te. Ált sucù ovonls a¡o oxo!¡pt ûom Oulg'¡srv¡co lovol obllgndo¡¡, f¡ ths ovøt tb¿t Cl¡rb o¡¡ ûIo ¡ clai¡n
with o thûd p¡rry lnd bo componratod for üsss &ilr¡¡ts, Clarfu will progordonally øcdit the Cu¡bmo for tlrc dowutlne
o4rrlouoo. Downtimc tn¡y_ bo dofu¡d Itr rweral umys, but for tlro purposol of SoouroHo¡tßeourp¿$p ant spcc¡lcrþ
t[ese applfuablo-sorvioo bvch, Cla¡fs dofi$cs downtimo æ wboo ¡ Cl¡clolacr l¡ u¡cble l,o connoot olthûf i0 orr oo¡p rout*,
our oore û¡sw¡ll or to tüs inforuot md ltis e ltr¡¿tion is dr¡e fo a åiluo by a Clarís owræd and r'"nagod cornpooont

9, qn¡mdo¡ to Sool¡rs¡lqgt/SocxróASP $y¡ûsms ãnd Sonmto, Âll licoaoiagprovidod undcn Scoumilosr¿6ocr¡rroÁSp
¡llows Cuslgner t0 sccô¡t ths lðbst v€r¡¡oru fiom Micmsofr. A¡y Clutoms i¡ltiated upgradss in sofüurc provlded rmdcr
Socr¡rclfost/SodurpASP ¡hn¡l bc blllod rÉ tt 50 Þ€r hour.

Arthþ VIII: Sorh¡ Restrlcllonr for SeorroMøsrge

L Sc¡vlco Rogtlolþñt for Soûury¡rfqtp¡gs, SoaltMcssogc l¡ ¡ hodsd Mic¡sofr Exctratrgo and Micrrroû L¡ac
solution provldod 

!-y C¡".¡r. A¡ a hosÞd scrv¡cê cortala rpcolffc roslrlcfiøu moy-apply to tlrc varlori Sorvbos, lmludíng-;. Iasbllrl¡on of 3rd pufy applicçtio¡¡ thot bbgrntc dúrËdty wíü tüo Microooft Excbaogo ¡crvuI InÉall¡tiou ¡¡d uso of &¡l ¡orve6 sush sã but ¡ot tlnltod iot RigÅtFârç Fs¡æ¡os¡, OFli¡x¡vf¡ksrr l¡togratio¡ witl¡ Bl¡ckbc¡¡y or Ooodlfok Meseåging Senerr
' $cou¡toMcssrgc r-oquþ Mlorcsoû Windoyrs XP Ssn¡ics P¡cld c Hlgüor Microsoft Opcrnllg System. SccuroMccsrgo R.oqrúoc Microsofr Outloolfll0T or nswcr for Ero¡il
' - Se-{up fèof DO NOT f¡thrdo üe eútp o¡ ç4{ lst:r pcnonaf r4m8ulorE Mlcto.to* Oudook slsnrc cr ary
olüor allo$ rpl¡úed fiucdoo¡.

' Õl¡rl¡ wttl povidc tho Cuglom¡r wíth lùË inrfsllafion medio and l¡¡ür¡ctio¡¡ for con$gunn-on ood ratup.
' CJSlt wlll provtdo lnrhllation, ¡Õtup end conûguntiou sorvicoo for ¿nd uæ p€rsooal conputon, Mioroeofr
Or¡tlook soùvut or otåc¡ clio¡l rc,laþd ñ¡¡cdo¡¡ ¡t an tourly úr of tl50 per hour.

: ¿qy tpqþl conûgtmÉloru, migratioar, datn exporting or irnporting is not included but can bs puro[ascd at m
hor¡rly mø of$l 50 psr horu,

Ärticls IX: Scrvlø Invel Agroerctrt

L TI¡e Servlce lpvcl Agneoeot ("sLA') sct fortl¡ in üis Ardcle IX ¡hall apply to üe So,rvicos ¡et forth ln
Âfbohnont8 ¿nd Atbolunfit C,

2, TIle SL¡i\ lþûncs tüo conmihrent for aoknowledgomo¡t and rcsolution of tcohniøl i¡su$ buçd on fåo support
scrvlco option clrcsen.

3. stendñrd qpfior¡ for Srppqrt scrviccr. lhc followürg slall appþto all Claris rupport ærvices u¡dor tbls $LA:. Auiomrllc sritic¡l alcru witl notlfl op*clona durbg rrcrmal opcmdnghours.

cLmls
â¡ tlrotka

cofifrlgñ! Ðrtr d.rt ilôr¡wr*¡,l,tc
6f00 kíilûrt'¡ËP.geloÍto $oxd{r,fN379(þldl:8d¡Jtl.3!t5s ¡ori E6l25r.l!!
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¡ ldboutrd suppoÉ galh oøalls or porhf roqucstr wilt autonutically aotífy operatiour durhg noroat oporuflng
hors.. Ãe¡po¡¡¡o tlno¡ vrry aooordÍag to t¡po of cvcnt and eovcrlfl. Plcaco ¡o¿ scåodulcc ibr cach tawl of rovcrlty.r Norm¡l huins¡s louoof oporafion fion 7 an toJ.lrm, $f, Uond¡y ú¡sugb Þida¡ oxolu.lhg üoltdEls.4. $uuqÉJc¡viep.I¡¡vel Ootions. Clarir provídcs ¡wo (2) ¡óvôb of support servicc, Tbc ir¡pport toñl choscr o¡

Altlobnfft C, Section C i¡ Busines¡ Shtrd{td a¡d shafl dotennüro lhe rcsponoe tlmes and srpori ftrncUons for øch
&¡vice tevol Sèv€rlty cat gory lfsod bslow.¡ 8u¡Ísg Sbodrrd $¡ppott Bu¡ines¡ th¡da¡d Suppo¡t iqoludæ tLe foltovt¡g;o l2rf úçchlc¡l ruppo(, Moaday ttrrough hld4y oxoludíng holftla¡no Shndi¡d 8LA grrvioôs, íncludlng aclnowlodgomont rnil msoh$ion.plru rgroomoubr Bu¡inc¡s Ecû¿odcd Sr¡uport 8r¡ins¡s Extondod Srryport inctudar tbc followlng:o 2417 þc.hicalrqporto GÍücsl s¡tfs nd hüoûld callt oublds ofnor¡cl buhers Âours, weçkend¡ and toltdayr witt bô l¡¡dtcd

türoqþ or aftrnùour cscahdonpmcedurorn NOIB¡ Eøa¡t 8.10röö& hbound anríI ud porul rcqu€ds not$ryporþd or¡bidc ofnon¡rt br¡slnc.rg hours
" Blgtodcd SIJI scrvÍcoo, hcluding rohowlodgomfft and rnsolution pl¡tr rg€e6ents

5. Sorvrcc [+Je[ {çv@ QFgorilt, Clad¡ ¡h¡ll provldo nnlntenancs atrd sr¡pport serv¡ocs ¡¡d shall nqpoud to
scnioo tcquodr ¡nd conool &ift¡¡os ln accodå¡co wilh the sovcrity lovol rcasoubty a$lþËd by Chrls ¡g fo¡ow¡: '

cuffi'tg
Copydsht 20lil. dafb Naùrvorls, lLc

I

P¡¡s I oflo
T.} s65.15L5ss5

6¡001{ll¡r 01tu!
Ínorv,lllq lll 37s09

lþxr 865,ltl.ã54t
ßêv 7.r r/re

ope-nt€-úrough lùlc_oveni h tbi¡ situEtlon Claris dodlcrfoF a5 mrtry Folour?os m poælblo to
otalutûiog ond ræolving tfto icsuc. ltigh soverrlty should onþ bo u¡od whsr an entko og'uiation'o
abllify to conduct h¡sh€sç Js dow! duc to rcrrdc* provided by u supportod by Claríc,

Ex¡npls¡ wor¡ld bq Pfto¡o Bygaom dowr¡ rccomdng soreer dowu, cmaÍl ¡o¡vtr dorryn, gMUgRp
t{ne of burinc¡s applicalton cystom dowa. rÞown" mca¡u úå¡l *¡c BIiIIIRB orgrniz*Íån is ¡¡!¡Uic
to trtillzo thoss sorvics¡.

ðt or b

Sarvlc¡s , frúrty (30) nhrto rchowlcdgourout -
ackrcwledgiug, assrSntng tho ls¡uo ¡nd
n*ffying Ourtoner of ¡uoh

r Ooo (l) Eour rcsoþdo¡ plm - rcvíowlng
and accoptfuç tlrc ls¡uc md notfilng
(l¡¡úomer of rcsofutlot plur ¡ftor
acknowledgomont

Alt¿r ¡ormal bu¡iness üourci no SI"A
comlcçs rrc avtfl¡Þls for Eu¡loas¡ St¡nd¡rd

ro¡md [oun:
Thtfy (30) r¡Inut¡ sdkrowlodgomont -
aotnowlsddt& assigqing tto tssuo md
nodplng Ctrrroruor of eirü
Oro (l) ltorn rusoh¡tlon ptan - rwiowfng
and acoqting fho lcsus rnd rctiSÍng
C\stor¡er of ruoluüon plan iûcr
aoknowladgearnl

Afhr norocl buslns¡s hour¡;
. ffi$y (30) rnlnuto acknowledgøent -

ac&rowlcdgíng, acsigning thB isst¡Ê ond
notifyiog C\uûoner of suoh

¡ Tvo (2) Hour r¿¡oludoq plaa - rovíawilg
and rccep&g úe f¡sue rnd notigiqg
Cu¡to¡¡ar of m¡oftuion plqr oAß;
achowlcdgcnæut

a

a

nor¡nrl burlro¡s

lbo
ond

instÊâd ono¡ftci tl,toor Ttoæ lgsucs8rtmay AREhat NOl ftrdowrtl¡nepôople. d¡€att¡g
ond ortulÊl but åtç offo¡sbuslnoss, owrall c0trgtôot(yrca¡¡sl productÍvþ forftut¡aion lho

a¡d lhE

aao uotaro ot 0Y0n orlo
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6. SOûVU:gpodStæ su4 Maþicnsuco. In the nom¡l cou¡sa ofopoîadons, qdatcs and chongos murt bo rnado to tlre
inû¡¡lt¡sturË frr úa puPosca ofgrowü, capaoltyplnmÍng, pcrbrmancc ud eccurity. As a ¡esult, gomo updotog wilt ca¡¡¡o
a fcrupofüry intomlption in So¡vicc¡. Cl¡ri¡ sh¡ll glvo commø'olally nasooúlc cfrr{r !o inform lhc Cnio¡rer ln rdv¡ncc
tr thosc ¡ío¡¡du¡, Io addltiol, upgndæ howl ø o¡usô ¡ dcyico ø roboæ will bo scficdu¡d durlng a m¡ûüs¡¡¡cc
windowoublds ofno¡o¡l btuircssloür¡. Nomal nai¡te¡anoo wiÍdowe Ero sobeduled furevcry Såtu¡dÂtntgl¡tgqrdng û
I l:00 p,ø. EST utd ondlog at 3:00 ¡.m. PgT. Tüsse ue lcft oper wce*ly for oocrgorcy servlccs. Tivo-wfudow¡ r¡o
cxorci¡od uonthly oo ths lr rnd 3É Saunclay of tüs month. Tlto l" Sruuday is mssrvod fot p¡t.& rn¡nr[outoÁ! ornccdu¡rle
and f[e.3d laarrday is rcscrv€d_lbr upgradÈ$, lncbfatlols, cbangas, aod tcsdng. Thssc wi¡¡dows ¡rc ñof utit'ízcd ovcry
noatb, buü the cxpcotrb'on obould m¡ui¡ lhaf t[ey witl þ, ln cert¡in cm€rgonoy situ¡tlnnt lho u¡j¡rb¡a¡ce window øry
bo rcovcd up to too$Ër d¡y at thc rote discration of Cl¡¡ris,

7, Pqtoh M3$¡gemgnt Sohsdolq. P¡tch msûageooú b¡ all naíruteåm supportod versfo¡e of Miorosoft Sofrrryue
supported by Clå¡b wlll be porforned on a pæ'deúoroined rcbcdulc by Claris. Præhes will be applled NO oarllar fhs! û,vo
(2) weerr- ¡fror ¡çle¡so by tvftoosoft. Senrlco Pocks, Intorncf Bxplo¡er, 5QL Søvcr ald .NBî u¡rdafoo will includo a pro-
nodfls¡tion to tho Crubuer one (l) wook prlor to plrntoil updat¡. Curtm$r wlfl haro rho option to .deç¡lne, tùo parcb to
oortrfn or ¡ll syofoüs for lhssc itcms, P¡tchsg for these ítcmt wlll NOT be opplied'olrlicr thon onc (l) monf¡ ailsirstergp
by Mlcrosoñ. 

-Updræe_, 
Søvloc Psoks md Patohot for MiøosoÈ Offico o¡s ONLY cþblo for Offcc 2003 and ¡lglrør.

Upddrs !o dÊ¡ktops will nornalþ bo dono during business bor¡rs whlle gorvøs üd applicrtioot y¡ill bc dons Etþr brulnesg
hour¡. All porsonol contut€tc ì,elll bô fst o automorloally mbcot ¡t 2:004M Ëf ¡fler lho trp{¡¡¡6, servlce prckr aud/or
pstchcs rrc applicd, Ány sysbme sot on tlro nctwork or not comcotod in a timoly &shion wlll bc sk ppd a¡d $s not tfto
ruoponelblllty of cl¡r¡s, Ple¡se NOTB:

' Thê initíal updøtcs will rcquh ûat all poreonol computors bo lefi on ¡nd svailqbts for st lÊürt ooe wockcnd
poæibþtwo úo complote.
¡ Cl¡rh DOES NOT ptovido pstoh.n¡n¡gouent support for any sofrrr¡rs ouhide of fto supportcd Morngof,
producb npported or prcúdod Ìn Seni,oc(e).

CLæìSr¡rrot.la
copytgtt 1012, Cbrk l¡lr|lorfÉ, UÉ

Prg€ g of l0
Tel,8ß¿5llt65

6100 tooitJ orlve
(no,n¡llL, îi{ 3ã,0,

F.xr 865¿5159¡18
RÊt/7.t tU

Bx¡mplsg would trclude: One índlvidu¡l's oo¡tputw crsshes daily, Orúlook is ngrníng olow for two
rocrs, urrble to acccss r,sÊbsiB tú¡t arc rucd, for bue iaosc.

Sorvlco¡ r Ï\ro (2) hour rcknowlodgomont -
actnow¡edgfug ¡nd ¿sslgrilng fho lssu€

¡ Four (4) Þoùr rsporu¡e - nvlewlng and
rcc¿pting thü issuo rndnotifirg âutomø

.,{II¡r ¡or¡ul bu¡l¡esf bou¡¡¡ ¡o SLA k
¡v¡ll¡bls for Eu¡lnss Standard

lour¡;
r TVo 8) hour aohrowledgomert

æknowlcdging and aeeiplqg ¡þ l¡suq
. Four (4) nour rs¡lotlse - roviewfu md

æcopthg tåo lsuuo ¡nd notjfying Cl¡çomsr

Alter non¡¡I bq¡b€ßs ùo¡m uo SLA lt
¡vrlltDlo fùr Burl¡c¡s E¡ûeüdêd

Durfugnorurl

ell¡suæ t new¡5ftquosß iotug a¡¡s4; rþquart
trÉw {bif rdúlssod tine laa øn bo ¡exttho soncotrocoøIrùûÊ(, r€qu$t otc, lowoæiûi, (hnerally

not t[619i¡suæ s€¡aiæ aad E¡Þp¡idty rffocting a¡ty wry slnplc rcquesfs.

Servlcæ
Durhg normal burine$¡ lour¡¡
r S¡rno day acbowlodgcuont

a¡ü¡¡owlode¡ng and udgnlug ûe issue
r Nexf rl*y rssponse - rcviowhg etrd

aocapfíug tbo Íoeuo cnd noü$ing Customer

Âflor nor¡usl buslnors ho¡rs no SLA þ

¡ Samo d¡y aoknowledgcmo¡t
rolarowlodging and arsþing tbo bsuor Nert day rcrpcnro - roviowiog ald
aæoplingüo lærc and oottphg C\rstonor

AftÖf noms.l Þu¡Í¡srô ùours ¡o $LA lc

bu¡l¡ess
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¡. e¡vlec-fqfelfudiF. If during t[o cotusc of provldl¡g the $orvlce(¡), Clarl¡ falle to m€or ths Su¡poÍ lprol
tcqüfto¡ads ¡s dofilcd üorch moro ûul t¡uco (3) tlnss ln ¡ ¡k (ó) nonû pcriort Cl¡ri¡ s&all o¡pdit tho C\i¡tomcr ¡u
eguiwloû of o¡s (t) ùy'¡Jåcg for lho Søvio{e) fo¡ o¡ch fril¡¡n wi&i¡ süch sÍx (6) aontb por¡'od. tte p¡ovi¡lon of
Se¡vtoe lævol Clsdíl¡ rndcr t$¡r SLÄ rhnll þ Ç¡¡¡þ6sy'¡ solç ard lxoftuivo rcmcdy wlth ¡sqpçcio bs ûflum'by Cluis to
mccf lG oblþationr ¡¡ndcr 6ir SIJ\. Clarl¡ shell crtoulaio aoy rmouûf làlt Qr¡ûoner i¡ sntitleC to æc€¡w rs Soifco L¡vol
Crodlb r¡pon not{oo by tu¡brner af a ¡srvics hvol drår¡lt Clartô úf,lt rndÍl all 8crçloo t otçl ctodüs towa¡d¡ úâ noxú
iovolco ñrtboScrvfuoc.

f, P&g¡slq$. Clrrle nay &polrd çn anynumücroflütd_party canlcro (ATf, P.otuc, Vc¡mD, Gtobal q'oniag aad
othero). Clad,l doos not c¡stt¡ç or¡r mafaÞn¡qpc wf¡dowr a¡d thotr rF d\ryayd côqgruont. Ct¡rir ¡t¡o aemol cotrûo|
roftunro pmblorno, lugs ür ¡ofttaro or forco nr¡liouro cvcrt¡. All ¡uch ovcnb üû oxompf ftom Cl¡¡l¡'oblleatio¡¡ rnder
lhk SIÁ. fn llo aronr û6t Chds c¡n fla I cl¡Im wIú e 6ird pafy ald ba conproatcd &r ücs6 åUr¡nõ. Ch¡í¡ wlfl
propordou¡8 c¡edlt fåo Õ¡¡torn¡r fbr thc dorvntùno oorpcrionoo. Ðoq¿¡tùnol fu doffnod undo¡ rhrr gt¡¡ rs w!ól âutomer
ig ulrhls to acc€ss c Clti,e providad ud/or hostpd sgrvig€ úr! t0 s ållu! þ a Clrdr omod cnd nmagrd oomporunt

t

cr-ffils,¡rtüro¡at
copyígt!?9lå cþd¡ llrtwør*+ (tC

fåg¡ l¡d1t
Td¡ 865¿9L6ã65

6104t l¡iâ¡ Ddrr€
lùofllffs,TU 31909
Ér:869¿lt5!48

ßer¡7¿ âiatz
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CLAR
N ËTWO Þ

KSFl
v*tarç tTi""k.

The Town of Farragut
Network Refresh, associated with Renewal
January L9,2OL6

Estimate Background and Description
This document is intended to estimate the labor and technical proficiency required to
implement specific services. This is a best effort, good faith estimate and shall not exceed

s7,890.00.

1. Project Scope

ln accordance with the submitted November 2015 Professional lT Services proposal, Claris

Networks included a one-time setup fee for The Town of Farragut to accomplish tasks

associated with refreshing the network. This work will include replacing firewalls, taking a deep
dive into virtual server infrastructure to insure optimum performance (adding 2nd Terminal
server and session broker), especially the local host which may need to be changed. We will
also walk through the monthly archiving rhythm, and consider and make changes as needed to
Active Directory, GPO, File Structure and Printing.

2. High-Level Constraints (Scope)

o Scope of Work: (high level tasks)

o Project Management and Coordination

o Deep Dive into local host, possible replacement
o *"":"*;ii:ffi:ïi 

ii,i;J'i:,ä: il :::iïl,o*","
. Replace Local Host as needed to accommodate change

o Review and make changes to Active Directory

: :;ïfflï"oPermíssions
o Replace Main Firewall and Public Works firewall
o Replace UPS

o Claris will do installation for the AP

3. Estimated Cost of Labor:

Project will be a fixed fee, as part of the renewal

! f ixed fee, as part of renewal agreement ,57,889.87



N TÏWO

Claris Networks lT Proposal

Response to:

The Town of Farragut
Request for Proposal

For I nformatio n Technology Services

December 2,z0ts

Claris Networks Point of Contact;
Chuck Spicka

Claris Networks
865-696r570

cspicka @clarisnetworks.com

CLAR fÐlfatiästît

r00LoNAs DR KNOXVILLETN 37909 I 8ó5.251.5555 | CLARTSNETWORKS.COM vraÍ¿inf [T.* oúU



sEcnoN B

BASTC SERVTC€S

ovERvtEw
The professional services sought ¡n th¡s request include a complete organizational hosting
solution and rnanagement of all aspects of the Town's lnformation Technology systems.

Phase I shall include the secure migration of all existing Town digital data from existing host to
contracted host (migration must not ¡mpede the day-to-day operations of the Town of
Farragut).

Phase ll shall include the management, ¡nternal/external, maintenance, and support of the
Town's lnformation Technology data and infrastructure.

PREFERRED CHARACTERISf,ICS 5OU6HT:

. Abil¡ty to offer services tailored to the unique needs found in a municipalgovernment
organization

o Ability to work ín collaboration with Town personnel
r Ability to offer outstanding customer service which may include in-house office hours
. Ab¡l¡ty to analyze, problem-solve, and provide shortllong term solutions to meet our

e-government needs
¡ Ability to "delive/'

EXISTING TOWN lT INFRASTRUCÍURE and SERVICES

¡ Stable network through a T1 Line
¡ Secure Cloud Platform

o 24-30 users

o Local Office & remote offsite file sharing
o Managed Firewall, content filtering and remote eccess

o Dedicated hosted exchange Mailserver
o Email spam filtering for each user

o Dedicated Microsoft Office SharePoint server with 100G8 storage
o Managed desktop & helpdesk services for each user
o Onsite support services

o lT strategic oversight
r Terminal Server, 40 user access

. spamsoap, email messaging archive storage and compliance, per user
¡ lncode Server (financial and permitting)
r Public Works & main site connection
¡ Assistance with Laserfiche maintenance/set-up
r Secure Data-3 servers, lTB local/500G8 off-site storege
¡ Meru Wireless Access Po¡nts in Town Hall and one off site Town Park

7



SPECIFIC NEEDS

Below is an itemized, non-exhaustive list of specific needs for candidate firms to consider
when drafting a proposal.

Please provlde a general narratlve titled "Speclfic Needs Narratlve" outlin¡ng how your flrm
will address EACH of the needs listed below. The candidate f¡rm should also consider and
propose alternatives that, in the firm's mind, would be a better solution for the Town of
Farragut. Alternatives shall be in addition to addressing specific needs as wellas pros and
cons to each if relevant.

SPECIFIC NEEDS inslude:

1.

2.

3.

4.

5.
6.

Redundant, secure, backed up, cloud-hosted solution; th¡s includes monitoring and
maintenance with a minimum of 2 terabyte storege capacity; OR comparable alternative
EmallSolutlon: Ability to backup and archive all emails
Seamless integration and cooperation with our current webslte host
Remote User Access

Recovery Speed/Scalability: Comparable to Amazon EC2 Standard
On-call setup and maintenance: mirrored workstation software and support for a
minimum of 50 licensed network users in five Town Departments (Administration, Parks
and Leísure Seryices, Community Development, Public Works, and Engineering):

r Licensing: The Town surrentlv holds licenses for the Windows 7 Operating
System, Microsoft Office 2010, and Various 3'd Party Software licenses
determined by the specific Town Departmenfs needs and míssion

. The selected firm must be able to provide service which willaccommodate the
installation, workstation setup, and maintenance of all operatlng systems,
platforms, content management systems, and third party software

¡ The hosting solution must seamlessly integrate with the Town's existing e'
government website module capabilities which includes secure two-way
transactions through a third party web-portal, public records retrieval through
the website (Munidocs), remote network user access for telecommuting

The selected firm must be familiar with municipally-deployed GIS and its applicabllity to
e-government service delivery. The Town currentlv has the following GIS infrastructure:

o Physical Server on-site: Dell R3ffi standard configured for onsite ARCGIS

application
. Dell T7500 Workstation with Windows 7 Operating System and ArgGlSl0 ESRI

licensed software and extensions
o Future Expandability: Cloud hosting solution for ArcServer

r licensing through Environmental Systems Research lnstitute {ESRI}
System Security in a cloud environment which meets the Federally Adopted Standards
Wi-F¡ Ma¡ntenance and Support
Customer Service

7

8.

9.

10.

I



11.

. Continuous system mon¡tor¡ng with the ebil¡ty to provide emergency and non-
emergency on-site and remote access problem resolution

r Set up of new equipment and software upon request
r Ability to provide in-person office support on a regular and continual basis if

nece55ary

Ability to work with our lT Strategic Planning Firm in creating our S-year lT Strategic Plan
(plan creation should commenqe in January 2016)

CONTRACTTERM

PHASE I {Data Migration}:
Seamless migration of alI data from our existing service provider to the selected firm shall occur
within thirty (30) days of contrect executaon.

PHASE ll (Deployment and Support):
Successful data rnigration, setup and deployment of all services shall be complete within sixty
(60) calendar days of contract execution. The fírm shall provide all hosting and maintenance
services for a period three (3) years from the date of contract execution with the option to
extend the contract for services for two additional three {3} year terrns.

It is the policy al the Town of Førrogut not to dlscrimìnate on the basis of race, color, ndtíonøl
origín, oge, sex, or disability pursuant to Title Vl af the civíl Rights Act of 7964, Publlc Law gZ-

772 and 107336 ín its hiring, employment practîces and programs.
To request occommodations due to disøhílitîes, please call 865-966-7057 in odvance oÍ the

ony meet¡ng.

I



Response to The Town Of Farragut
Request for Proposal for lnformation Technology Services

Frorn Claris Networks, 12.4.2ALs

Section B

Specific Needs Narrative
Claris Networks responses follow the word. Response

1. Redundant, secure, backed up, cloud-hosted solution; this includes monitoring and
maintenance w¡th a minimum of 2 terabyte storage capacity; OR comparable alternative
Response: As your Managed Service Provider {MSP} Claris is providing and willcontinue during
the Term to provide 2TB ofStorage

2. Email Solution: Ability to backup and archive all emails
Response: As your MSP, Claris is providing and willcontinue to provide during the Term
Microsoft Exchange for an email solution on a separate server. ln addition, Claris is províding
and will continue to provide a Core Protection Suite per email user as an anti-spam measure,
and an Email/Archive Bundle per user that provides multi-year archiving.

3. Seamless integration and cooperation with our current website host
Response: We will help provide support for access to Claris hosted systems. We will help
troubleshoot connectivity to other systems. Claris cannot guarantee Seamless lntegration to
third party applications under any circumstances.

4. Remote User Access

Response: Claris is providing and will continue to provide during the Term Remote User Access

via 551VPN (secure socket layer virtual private network), providing access via most web
browsers.

5. Recovery Speed/Scalability: Comparable to Amazon EC2 Standard
Response: The Claris Cloud solution is recognized as the 315t largest cloud in the world, in
which Amazon ECZ is in the list, 5o, Claris will provide a scalable solution compliant with the
EC2 standard.

5. On-call setup and maintenance: mirrored workstation software and support for a minimum
of 50 licensed network users in five Town Departments (Administration, Parks and Leisure
Services, Community Development, Public Works, and Engineering):
Response: Claris currently provides and will continue to provide during the Tem unlimited off-
site and on-site help for all PC issues.

r Licensing: The Town currently holds licenses for the Windows 7 Operating System,
Microsoft Office 2010, and Various 3ro Party Software licenses determined by the
specific Town Department's needs and mission



a
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Response: This is currently done and will continue during the Term to be done through
unlimited off-site and on-site support by Claris personnel.

The selected firm must be able to provide service which will accommodate the
installation, workstation setup, and mäintenance of all operating systems, platforms,
content management systems, and third party software
Response: This is currently done and will continue during the Term to be done through
unlimited off-site and on-site support by Claris personnel.

The hosting solution must seamlessly integrate with the Town's existing egovernment
website module capabilities which includes secure two-way transactions through a third
party web-portal, public records retrieval through the website {Munidocs}, remote
network user access for telecommutinB
Response: The two-way transactions through the third-party web-portal are currently in
place with Claris and will continue to be maintained during the Term.

7. The selected firm must be familiar with municipally-deployed GIS and its applicability to
e'government service delivery. The Town currently has the following G15 infrastructure;
Response: Claris is currently support and will cont¡nue to support during the Term the
municipally-deployed GIS and the e-government service delivery.

r Physical Server on-site: Dell R300 standard configured for onsite ARCGIS Application
Response: the current HP DL320e is a Claris asset and is being support and willcontinue
to be supported by Claris.

r DellT7500 Workstation with Windows 7 Operating System and ArgGl510 ESRI licensed
software and extensions
Response: the Dell 7500 is currently beîng supported and will continue to be supported
by Claris.

r Future Expandability: Cloud hosting solution for ArcServer licensing through
Environmental Systems Research lnstitute (ESRIl

Response: Claris is capable of expanding as ArcServer needs the resources.

8. System Security in a cloud environment which meets the Federally Adopted Standards
Response: Claris has its SOX2 and 3 and we are audited on a semi-annual basis. lnternally, we
comply with these compliance requirements. However, the Ïown may be required for
verification of compliancy. Because regulations do not allow us to audit networks that we
support, Claris cannot provide these audits. lt's a conflict of interest.

9. W¡-F¡ Maintenance and Support
Response: Claris is currently supporting and will continue during the Term to support the Towns
Wí-F¡. Claris has also made recommendation to move to Aerohive Managed Solution, away
from present Meru solution,



10. Customer Service
r Continuous system rnonitoring with the ability to provide emergency and

nonemergency on-site and remote access problem resolution
Response: Claris agrees to continuous system monitoring

r Set up of new equipment and software upon request
Response: Claris agreed to provide setup of new equipment and software upon request.

r Rbility to provide in-person office support on a regular and continual basis if necessary

Response: Claris is providing and will continue to provide remote and onsite End User

support as defined in the attachment to Section l, Claris Networks LLC Service

Agreement, paragraph 16. Claris can also provide dedicated onsite staffing solutions for
additional fee, if this becomes a requirement for the Town of Farragut.

11. Ability to work with our lT Strategic Planning Firm in creating our S-year lT Strategic Plan

(plan creation should commence in lanuary 20161

Response: The Technical Account Manager (TAM) will be rneeting with the Town on ã quarterly
basis, and annually will provide a Top-Down Needs Assessment. Additionally, the TAM will
work with the Town's lT Strategic Planning Firm to assist in creating the 5 year strategic plan.

During quarterly meetings, the TAM will also provide recommendations for new technology,
software and e-governrnent delivery solutions.



sEcTloN c
AFFIDAVIT

This proposal is submitted to the Town of Farragut, TN (the Town) by the undersigned who
is an authorízed officer of the firm and said firm is licensed to do business in the State of
Tennessee. Further, the undersigned is authorized to make these assurances and certifies their
validity. The firm recognizes thet ell essurances and representåt¡ons herein are binding upon
executang ô contract and failure to adhere to ãny of these commitments is considered a breach
of contract which may result in a revocation of the agreement and payment for any damages
arisíng from that breach.

Consent is hereby given to the Town to contact eny person or organization in order to
make inquiries into legal, character, technical, financial, and other qualifications of the firm

The firm understands that, at such time as the Town decides to revíew this proposal,
additional inforrnation may be requested. Feilure to supply any requested for information
within a reasonable time may result in the rejection of the firm's proposal with no re-subm¡ttal
rights.

The firm understands that the Town, after considering the legal, financial, technical, and
character qualifications of the firrn, as well as what in the Town's judgment may best serve the
publíc interest of ¡ts citizens and employees, may offer to contråct.

The firm understands that this proposal is made without prior understanding, agreement,
or connectíon wíth any corporation, firm or person submitting a proposal for the same, and is in
all respects fair and without collusion or fraud. lt understands that collusive bidding is a

violation of state and federal law and can result in fines, prison sentences, and cívil damage
awards.

Any agreement issued will be on the basís of the firm's service and financial plans and that
the f¡rm's arrangements a¡e feasible and adeguate to fulfill the conditions set forth in this
project,

Company Name: 1.1 a¿ l-

Authorized Person LÞt/6 S*uc*rr,r Signature

Tirle Ëllî {Printlïype}
tt) tlli<Date:

Address

7(

Telephone: d¿ç-Zlst - Sçtt

IO

Email: n ¡-""b5. ¿a,v,



sEcftoN D

QUAI.IFICATIONS

lT Services: Qualified firms must demonstrate a history of competence and experience. Firms
responding to this request for proposal must have been engaged In lT services as their principal
business for at least the past five {5) consecutive years and be licensed to do business in the
State of Tennessee. Pleaqe provide a-lSection D" narrativç liltins all of vour relevant
oroiectslactivÍties for the past 5 vears and attach.a çqpy of vour TN 5oS lor residery! glate)

coroorate qta,tus and Federal Tax ldentification Number,

References: Firms shall provide references for three similar assígnments within the past five (51

years. Pleðse provide a "Section D" narrat¡ve list¡ns the orqanizat¡on. ooint of contact name,
noint of contact title. ooint of contact information f email and phone S'1, and name of each
proiect.

lnsurance: Fi¡ms shall carry a minimum of One Million Dollars ($1,000,000) professional liability
insurance AND indemnifo the Town, its employees and agents as additionally insured to protect
the Town in case of negligent errors, acts or/and omissions arising from lT services. Please
provide a "Section D" narrative indicatine vour abilitv to be insured for this oroiect.

Please provide a "Section D" nerråtive for the following:

Firm Capabilities. The firrn shall provide a descríption of its resources and limitations relative to
facilities, staff personnel, on-going projects/contracts, etc.; specifically, what priority ¡t ¡ntends

to place on this project and how it intends to "staff up" if necessary, should ít be chosen as the
firm.

Ca ndidate Firm lnformation.
List firm name, website, address, telephone number
Name of firm's primary contact person(s), email addresses, and telephone number(s)
List fÍrm's total number of employees
List year firm was eståblished
Tax lD#

Proposed Project Tearn lnformation
Please provide the names and experíence of the personnel who would be assigned to this
project if selected.

r1



Response to The Town Of Farragut
Request for Proposalfor lnformation Technology Services

From Claris Networks, L2.4,ãOLS

Section D
Qualifications Narrative
Claris Networks responses below

lT Services/Firm Capabilities:
Claris Networks is the premier information technology {lT} support, cloud computing, managed
services and hosted solutions provide for small to medium sized businesses in the East

Tennessee Area. For seven consecutive years, Claris has been recognized as one ofthe top 100
Managed Service Providers in the world. In 2014, Claris was granted the position of the 39th

MSP in the world. Claris employs roughly 120 people, many of who are technicians with both
relevant índustry certifications and dozens of years of industry experience.

Certiflcations: A+, Net+, Networking/Microsoft Support, MCP, MS Server
ManagementlConfiguration, CCNA, CCNP, SEC+, MCSE, MCSA, CNE, CCA, VCP, ICND, SANS GIAC

GOLD. CompTlA, JNCIA, CISSP, CCIE, and others

Degrees: AAS High Performance Computing, AAS Networking and Communications Systems, AS

Computer Networking, AS lnformation Technology, AS Networking and Communications
Technologies, AS OccupationalScience in IT/BS Business Administration, BS lnformation
Security, BS Organizational Management, BS Network Security and Forensics, BS computer
technology, BS Business Administration/Master Business Administration, BS Applied Science,
Network Security and Forensics.

Areas of expertise include cloud computing and managed services for industries with highly
sensitive and complex regulations, such as healthcare and fìnancial services. Additionally, many
of the Claris technical staff are certifìed VMware technicians, they maintain effective and
consistent communication with VMware representatives and support. As of December 2015,
over 12,000 end users across dozens of verticals accessed the Claris Networks proprietary cloud
comput¡ng offering via networks utilizing virtualization. ln fact, according to VMware, Claris
owns and operates the one of the largest VMware virtualized network in the U5.

Claris Networks brand promise is "Making lT Work." Simply, we believe business lT should work
all the time. As a result, our full time, help desk technical support staff is available from 7 AM
to 7 PM, Monday thru Friday, with on-call technicians available 24x7. Clients can receive help
desk support via telephone, email, and via a specialized online portal.

Claris Networks Federal Tax ldentification Number: 62-L7667O4



References:
1. Radio Systems/PetSafe. Chris Chandler, {865) 218-4047, cchandler@oetsafe.net
2. Cornerstone of Recovery. Steve McGrew, (865) 898-4467,

steverncerew@cornerstoneofrecovery.com

3. The Trust Company. Debby Ralls, (865) 671-3576, dralls@thetrust.com

ln¡urance:
Please see proof of insurance attached. Clarls carries S1,000,000 of professional liability
insurance.

Candidate Firm lnformation:
Claris Networks
www. cl ad g.E-çtwo f ks. co m

6100 Lonas Dr, Knoxville, TN 37909
(86s) 2s1-s555 (main)

Dave Sagraves, EVP

dFaqraves @cla risn etwo rks. com
(865¡ 251-5519 {Dave, direct line}
12O employees
Established 1998
ïax fD: 62-1766704

Proposed Project Team lnformation:
Kyle McClain, TechnicalAccount Manager, 855-545-5047, kmcclain@clarisnetworks.com
Chuck Spicka, Client Account Manager,865-696-757O cspicka@clarisnetworks.com
Chris Walker, Project Manager, 865-545-5011, cwalker@cla risnetworks.com
Dustin Stewart, Service Delivery Manager,865-545-505Q dstewart@clarisnetworks.com
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This Annual Report has been successfully
paid for ard filed. Please keep lhis report for
your records.

CG Payment Ref#: 160891152

Tennessee Limited Liability Company Annual Report Form AR Fiting#:0421s028

Flle onllne at http;tlTNBear.Ttl.gov/AR FILED: Feb 25' 2015 7:554M

Due on/Before:04/01/2015 Reporling Yeer: 2014

SOS Gontrol Number: 364765
Limited Liability Company - Domestic Date Formed: 0l/2511999 Formation Locale: TENNESSÊE

{1} Name and Malling Address:
CLARIS NETWORKS, LLC
6,100 LONAS DR
KNOXVTLLE, TN 37909-3233

(2) Principal Office Address:
6100 LONAS DR
KNO)0|LLE, TN 37909-3233

(3) Reglstered Agent (RA) and Reglstered Off,ce (RO) Address:
DAVID J SAGRAVES
6100 LONAS DR
KNOXVTLLE, TN 37909-3233

AgentChanged: No

AgentCoung: KNOXCOUNTY
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(a) Thls LLC ls (change lf lncorrect): 

-Dlrector 

Managed, 

-Manager 

Managed, X_Member Managed.
_Board Managed (appropriate lf formed prior to 111/2006 onfy),

lf board, direclor, or manager managed, provide lhe names and busíness addresses, including zip codes, of lhe governorË, direôlors. or
their tf the LLC ect and board list board members and

City, State,

(5) Provide lhe nemes and business add¡esses, including zap codes, of any LLC Ofücers (if govemed by the Revised LLC Act), or their

City, State, Zip
KNOXVII.I-E, TN

KNO)(VILLÊ,ÎN 37909

(6) Number of members on the date the annual report is executed: 2

_This LLC is prohibited from doing business in Tennessee (check if applicable)

{7}Sgnature; Etectronic (8) Oats: 0U2S|2A15

Na¡na Buslness AddrEse

Name Business AddrEss
Lawrence Bodle 6100 LONAS DRIVE

Oavid Sagraves 61OO LONAS DRIVE

(9) TypelPrinl Nama Will Akers

ss*4253 Page I ol 1

(10)litle; Accountsnt

RDA 1678



STATE OF TENNESSEE
Tre Hargett, Secretary of State

Division of Business Seruices
William R. Snodgrass Tower

312 Rosa L. Parks AVE, 6th FL
Nashville, TN 37243-1 102

CINDY RODRIGUÊZ

6.100 LONAS DRIVE
KNOXVILLE, TN 37909

Request Type: Gertiflcate of ExistencelAuthorization
Request#: 0097855

Document Receipt

Receipt # : 1055195

Payment-Credit Card ' TennesseeAnytime Online Payment #: 150481196

lssuance Date: 05/2U2013
Copies Requested: 1

FilÍng Fee:

May 21,2413

ï22.25

$22.26

Regarding: CLARIS NETWORKS, LLC
Filing Type: Limited Liability Company - Domestic
Formation/Qualification Date: 01/2511999

Status: Active
Duralion Term: Perpetual
Business County: KNOX COUNTY

Control# : 364765
Date Formed: 01125/1999

Formation Locale: TENNESSEE
lnactive Date:

CERTIFICATE OF EXISTENCE

l, Tre Hargett, Secretary of State of the State of Tennessee, do hereby certify that effective as of
the issuance date noted above

CLARIS NETWORKS, LLC
* is a Limited Liability Company duly formed under the law of this State with a date of
incorporation and duration as given above;
* has paid allfees, taxes and penalties owed to this State {as reflected in the records of the
Secretary of State and the Department of Revenue) which affect the existence/authorization of
the business;
* has filed the most recent corporation annual report requ¡red with this office;
* has appointed a reg¡stered agent and reg¡stered office in this State;
* has not filed Articles of Dissolution or Articles of Termination. A decree of judicial dissolution
has not been filed.

Processed By: Cetl Web User

t"w
Secretary of State

Verification #: 003076215

Phone 6't $741-6488' Fax (6'1 5) 7 41-7310' Website: http:/ltnbear.ln.govi
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ter t¡ I 2013
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ACORD 2s (2014t01)
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SECTION E

EVALUATION FACTORS

The Town will evaluate the proposals based on merit and cost. lt is the intent of the Town to
choose the firm whose proposal provides the best value to the Town. The Town reserves the
right to waive any irregularities, reject any and/or all proposals, in whole or ín part, when, in
the Town's opinion, such rejection is in the best interests of the Town.

Evaluetion Method. The E-Government Team will review each proposal. lts review and
evaluation will be based on the following factors:

Completeness, âccuracy and integrity of the subm¡tted proposal

Staffing capacity and experience on similar projects, especially those involving
innovation and e-government service delivery

Ability to provide the serv¡ces unique to a municipal government organization
particularly the Town of Farragut

4" Proposed fees

Oral Presentations and Interviews. Following the evaluation of the proposãls, the Team rnoy
request firms make an oral presentat¡ons and/or be interviewed. lf a determination is made
that presentetions are necessary, the presentâtions will take place in the Town of Farragut, at a
mutually acceptable date and time.

Negotiations. The Town may begin contract negotiations with the firm whose proposal is

determined to be most advantegeous to the Town. lf negotiations wíth the selected firm fail,
negotiations may be initiated wíth addltional firms until an agreement is reached. The Town
reserves the rÍght to reject all offers and end the process without execut¡ng a contract.

Agreement. lf the verbal negotiation escalates to wr¡tten negotiation, a draft contract for
services shall be offered by the Town {See Section l} to the firm for review and acceptance or
counter-offer. Thís RFP will become an integral part of the contract for services and added as

an exhibit to the executed conträct; however, should the contract terms and RFP language
conflÍct, the terms of the contract shall prevail. Firms may not modifo or substitute any
elements of the draft contract without prior approval by the Town. The Town reserves the
right to accept a proposal, as submitted, and enter dírectly into a contractuål agreement with
that selected fírm. Accordingly, it ¡s irnperative that all submittals contain both the best
technical and fee proposals in their ínitial submission.

Reservations. Submittal of a proposal indicates äcceptence of the conditions contained ¡n th¡s

request. The Town reserves the r¡ght to retain all proposals submitted. All proposals are public
record to the extent required by the Tennêssee Open Records Act.

3,
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ASSURANCES

EQUAr EMPLOYMENT OPPORTUNTW (EEOI

EEO Plan. The firm shall adhere to an EEO policy that does not discrimínate with regard to race,
color, religion, national origin, sex, sexualorientation, sexual preference, transgender status,
disability or âge.

The flrm willensure equalemployment opportunity applies to allterms and conditions of
employment, personnelactions, and firm-sponsored programs. Every effort shallbe made to
ensure thât employment decis¡ons, programs and personnel actions are non-discríminatory and
that these decisions are administered on the basis of an evaluation of an employee's eligibilíty,
performance, ability, skill and experience,

a. Does the firm have an EEO policy in place?

IlNo

b. lf the answer to a, above is no, will the f¡rm have such a policy in place for this project?

I JYes lNo

Statement of Assurance, The firm herein assures the Town that it is in compliance with Title Vl

& Vll of the 1964 Civil Rights Act, as amended, in that it does not on the grounds of race, color,
national orígin, sex, ãge, handicap, or veteran status, discriminate in any form or manner
aga¡nst employees or employers or applicants for employment and is in full compliance with
the Americans with Disabilities Act.

rf,,r,'

C{r,, ,t AJa&,,rrsFirm's Name:

Authorized Signature

Titler

Date:

/ .1,

Ðw
t>
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LEGALAND CHARACTER

Claims and Lawsuits. ls or has your firm been involved in any claims or lawsuits involving
contentions that your firm provided inadequate services or products, or breached its contract to
provide services or products? lf so, please describe and provide the identities of the parties
involved and, with respect to lawsuits, the court in which ít was filed:

Authorized Represe ture

t4



A.ENDA NUMBER V[ . u. MEETING DATE Februarv 25,2OLG

REPORT TO THE BOARD OF MAYOR AND ALDERMEN

PREPARED BY: Allison Myers, Town Recorder

SUBJECT: Approval of Resolution R-2016-04, Declaring Certain Town Property to be Surplus Property

DISCUSSION:
The following items are all in working order and have a value greater than S1-00. Therefore the items meet the

criteria to be surplus items. The Town will be advertising the items on Govdeals.com, an online government surplus
auction site.

a Splash Pad Pump Equipment

This resolution approval will allow for the removal if the items from the fixed asset list and advertise the sale of
the items on the GovDeals website.

RECOMMENDATION BY:

Allison Myers, Town Recorder

PROPOSED MOTION:
To approve Resolution R-2016-04 , a resolution declaring certain town property to be surplus property.

BOARD ACTION:

MOTION BY: SECONDED BY:

VOTE/TOTAt
YES

NO
ABSTAIN

MCGITLTAMARCHE MARKTI PINCHOK POVLIN
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TOWN OF FARRAGUT

RESOLUTION R-2016.04

A Resolution Declaring Certain Town Property to be Surplus Property.

WHEREAS, it has been determined that the Town has no further use of certain
item(s); and

WHEREAS, the Board of Mayor and Aldermen may determine that these items
are surplus property; and

WHEREAS, the value, if any, is determined for the surplus property and its
disposal will be for the common benefit; and

WHEREAS, at time of sale of surplus item(s), moneys, if any, will be alfocated
back to the appropriate department;

NOW THEREFORE BE IT RESOLVED BY THE BOARD OF MAYOR AND
ALDERMEN OF THE TOWN OF FARRAGUT, TENNESSEE, does hereby surplus the
following items(s):

Splash Pad Pump Equipmenta

This Resolution is duly adopted by the Board of Mayor and Aldermen of the
Town of Farragut on this 25th day of February 2016.

Ralph McGill, Mayor

Allison Myers, Town Recorder



AGENDA NUMBER V I. D . MEETINGDATE Feþrue¡r25.2Q1€

REPORTTO THE BOARD OF MAYOR AND ALDERMEN

PREPARED BY: Lori Saal, Stormwater Coordinator

SUBJECT: Stormwater Advisory Com m ittee Charter Amend ments

ATTACHMENTS: A REDLINE and CLEAN version of the Stormwater Advisory Committee's charter

INTRODUCTION: ln addition to the youth member-related charter revisions that were approved by the Board
of Mayor and Alderman on December tO,2015, the Stormwater Advisory Committee would like additional
revisions made to the charter that allow for flexibility in appointing technical specialists to the committee.

DISCUSSION: The Stormwater Advisory Committee has agreed that slight modifications to the charter
language would allow for flexibility in appointing committee members should certain technical specialists not
apply for or be available for appointment to the committee. The proposed revisions would

t. Allow for a non-P.E. certified engineer to be appointed
a. A P.E. is still preferred, but someone working towards a P.E. (or some other circumstance) may

apply
2. Allow the Board of Mayor and Alderman the option to appoint an additional non-specialist to the

committee should the applicant pool for the committee not include enough specialists as outlined in
the charter.

RECOMMENDATION BY: Stormwater Advisory Committee cf o Lori Saal, Stormwater Coordinator

PROPOSED MOTION: Amend the Stormwater Advisory Committee charter as proposed

BOARD ACTION:

MOTION BY SECONDED BY:

VOTE/TOTAt
YES

NO
ABSTAIN

MCGrU- POVLIN I.AMARCHE MARKTI PINCHOK
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ta t
Stormwater Advisory Committee (SAC)

Charter

Background

The Town of Farragut (Town), along with all other cities in the United States with populations in

the L0,000-L00,000 range, is required by the U.S. Environmental Protection Agency to participate
in Phase ll of the National Pollutant Discharge Elimination System (NPDES) Stormwater Permit
Program. ln Tennessee the Phase ll NPDES program is administered by the Tennessee
Department of Environment and Conservation (TDEC).

The first requirement of the program was that participating municipalities submit a Notice of
lntent (NOl) to comply with the provisions of a state-written general permit. That NOl, submitte{
to TDEC in March 2003, included a plan of action by the Town to develop and implement an

ongoing program of storm water management directed at the protection and improvement of
water quality of the local water resources. The program is structured to address six specific
measures:

1. Public education and outreach on storm water impacts;
2. Public involvement and participation;
3. lllegal discharge detection and elimination, including outfall and storm sewer system

mapping;
4. Construction site storm water runoff control;
5. Post-construction storm water management in new development and redevelopment,

including the development of best management practices (BMP's) that will be used to
maintain high water quality in surface runoff; and

6. Pollution prevention for municipal activities and operations, such as vehicle washing and
grounds maintenance.

The Farragut Board of Mayor and Aldermen (FBMA) and Town staff believe that the
implementation of the stormwater management program outlined in the NOI is best facilitated by
participation of various key stakeholders. Accordingly, a Stormwater Advisory Committee
(SAC) is herewith chartered by the FBMA to provide oversight for the program in cooperation
with the public, Town staff, and FBMA.

Mission
The Stormwater Advisory Committee will serve as a mechanism to provide oversight in an

advisory capacity of the stormwater management program as outlined in the Town's NOl. The
SAC will process information, requests, and recommendations from the public and Town staff,
and advise the FBMA, the Farragut Municipal Planning Commission, and staff. Furthermore, the



SAC will perform other activities as specified for SAC action in the Farragut Municipal Code,

Subdivision Regulations, and other town ordinances.

Membership
The Stormwater Advisory Committee shall consist of seven (7) voting members appointed
by the FBMA, and, if available for appointment, one (1) non-voting youth-member appointed by the
majority vote of the committee. Voting members shall be composed of at least one (1) member that is a

specialist in hydrology/water quality or aquatic ecology/water quality, at least one (1) member that is a

civil or environmental engineer (preferably with a P.E. certification), at least one (1) member that is a

practicing landscape architect, nursery professional, horticulturalist, orforester, one (1) memberthat is

a member of the Farragut Municipal Planning Commission, and the remaining members from the public
at large. (lf applications for voting membership to the committee do not include these specific
specialists, other individuals may be appointed at the discretion of the FBMA, preferably individuals with
interest, knowledge, and expertise in stormwater management, environmental issues, or science.)

Voting members are appointed to a two-year term and may be re-appointed. Terms shall be staggered
ln case of resignation, death, or removal from office, another appointment shall be made to finish
out the unexpired term of office of the former member. Members of the committee may be

removed for cause by the Board of Mayor and Aldermen at any time. The non-voting youth member's
term may be for one calendar year or less depending on the youth member's availability. The non-
voting youth member may be removed from the committee at any time by majority vote of the
committee.

Attendance at scheduled meetings is a requirement for committee membership. Unexcused
absence from three meetings in any one year may be cause for removal from the committee by
the Board of Mayor and Aldermen. lllness, job requirements, and military duty shall be

considered excused a bsences.

The SAC will determine meeting protocol, elect a chair, vice chair and a secretary, and maintain
meeting minutes. Meetings of the committee will be public meetings consistent with Town
practices and Tennessee Law. The public will be invited to provide input as the stormwater
management program evolves. The Town Engineer and the Town Community Development
Director will participate in the SAC meetings as advisors.

The SAC shall provide the FBMA a written report at the Board's first meeting in May of each
year or as soon thereafter as possible. The report shall: (1-) summarize activities of the committee
during the preceding twelve months, (2) describe the Town's program in addressing the six

specific measures (see above), (3) evaluate the effectiveness of the SAC'in addressing its mission
(see above), (4) recommend further actions regarding the Town's NOl, and (5) recommend an

action plan for the SAC for the next fiscal year for approval of the Board.

This charter was approved by the Farragut Board of Mayor and Aldermen on February 25,2016.
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Stormwater Advisory Committee (SAC)

Charter

Background

The Town of Farragut (Town), along with all other cities in the United States with populations in

the L0,000-L00,000 range, is required by the U.S. Environmental Protection Agency to participate
in Phase llof the National Pollutant Discharge Elimination System (NPDES)Stormwater Permit
Program. ln Tennessee the Phase ll NPDES program is administered by the Tennessee
Department of Environment and Conservation (TDEC).

The first requirement of the program was that participating municipalities submit a Notice of
lntent (NOl) to comply with the provisions of a state-written general permit. That NOl, submitted
to TDEC in March 2003, included a plan of action by the Town to develop and implement an

ongoing program of storm water management directed at the protection and improvement of
water quality of the local water resources. The program is structured to address six specific
measures:

1. Public education and outreach on storm water impacts;
2. Public involvement and participation;
3. lllegal discharge detection and elimination, including outfall and storm sewer system

mapping;
4. Construction site storm water runoff control;
5. Post-construction storm water management in new development and redevelopment,

including the development of best management practices (BMP's) that will be used to
maintain high water quality in surface runoff; and

6. Pollution prevention for municipal activities and operations, such as vehicle washing and
grounds maintenance.

The Farragut Board of Mayor and Aldermen (FBMA) and Town staff believe that the
implementation of the stormwater management program outlined in the NOI is best facilitated by
participation of various key stakeholders. Accordingly, a Stormwater Advisory Comm¡ttee
(SAC) is herewith chartered by the FBMA to provide oversight for the program in cooperation
with the public, Town staff, and FBMA.

Mission
The Stormwater Advisory Committee will serve as a mechanism to provide oversight in an

advisory capacity of the stormwater management program as outlined in the Town's NOl. The

SAC will process information, requests, and recommendations from the public and Town staff,
and advise the FBMA, the Farragut Municipal Planning Commission, and staff. Furthermore, the



SAC will perform other activities as specified for SAC action in the Farragut Municipal Code,

Subdivision Regulations, and other town ordinances.

Membership
The Stormwater Advisory Committee shall consist of seven (7) voting members appointed
by the FBMA, and, if available for appointment, one (L) non-voting youth-member appointed by the
majority vote of the committee. Voting members shall be composed of at least one (L) member that is a

specialist_in hydrology/water quality or aquatic ecology/water quality, at least one (1) member that is a

civil or environmental engineer (preferably with a P.E. certification)
eåg¡n€€ning, at least one (1) member that is a practicing_landscape architect, nursery professional,

horticulturalist, or forester, one (1-) member that is a_member of the Farragut Municipal Planning
Commission, and the remaining members from the public at large. (lf applications for votine
membership to the committee do not include these specific specialists, other individuals mav be

appointed at the discretion of the FBMA, preferablv individuals with interest, knowledse, and expertise
in stormwater management, environmental issues, or science.)

Voting members are appointed to a two-year term and may be re-appointed. Terms shall be staggered.
ln case of resignation, death, or removal from office, another appointment shall be made to finish
out the unexpired term of office of the former member. Members of the committee may be

removed for cause by the Board of Mayor and Aldermen at any time, The non-voting youth member's
term may be for one calendar year or less depending on the youth member's availability. The non-
voting youth member may be removed from the committee at any time by majority vote of the
committee.

Attendance at scheduled meetings is a requirement for committee membership. Unexcused
absence from three meetings in any one year may be cause for removalfrom the committee by
the Board of Mayor. and Aldermen. lllness, job requirements, and military duty shall be

considered excused absences.

The SAC will determine meeting protocol, elect a chair, vice chair and a secretary, and maintain
meeting minutes. Meetings of the committee will be public meetings consistent with Town
practices and Tennessee Law, The public will be invited to provide input as the stormwater
management program evolves. The Town Engineer and the Town Community Development
Director will participate in the SAC meetings as advisors.

The SAC shall provide the FBMA a written report at the Board's first meeting in May of each
year or as soon thereafter as possible. The report shall: (1-) summarize activities of the committee
during the preceding twelve months, (2) describe the Town's program in addressing the six

specific measures (see above), (3) evaluate the effectiveness of the SAC in addressing its mission
(see above), (4) recommend further actions regarding the Town's NOL, !-and (5) recommend an

action plan for the SAC for the next fiscal year for approval of the Board.

This charter was approved by the Farragut Board of Mayor and Alderme¡ s¡ Ðeeerqåe+{^S
2SlSFebruarv 25.2016.



AGENDANUMBER V[. E. MEETING DATE Eebrua!:v 2å20Ió

REPORT TO THE BOARD OF MAYOR AND ALDERMEN

PRBPARED BY: Damyl W. Smith, PE

SUBJECT: Approval of Memorandum of Understanding between TDOT and Town of Farragut for
Maintenance of Traflic Signal - Kingston Pike at Virtue Road

INTRODUCTION: The purpose of this item is the approval of an agreement between TDOT and the Town of
Farragut for maintenance and operation of traffic signal equipment at the intersection of Kingston Pike at Virtue
Road.

BACKGROUND: In August 2015, the Board awarded a contract to Cannon & Cannon, Inc. for design of a

signal at the intersection of Kingston Pike at Virtue Road. Those plans have been submitted to TDOT, along
with a formal request for permission to install the equipment. TDOT has agreed to allow the installation of the
equipment, provided the Town agrees to maintain thc cquipment (at the Town's expense), as long as the
intersection continues to meet warrants outlined in the Manual on Uniform Traffic Control Devices (MUTCD)
'fhis agreement (or a similar agreement) is a requirement of all municipalities with signalized intersections on
state routes.

RBCOMMENDATION BY; Danyl Smith, Town Engineer, for approval.

PROPOSED MOTION: Approval <;f Memorandum of Understanding between TDOT and the Town of
Farragut for maintenance of traffic signal at the intersection of Kingston Pike at Virtue Road.

BOARD ACTION:

MOTION BY: SECONDED BY:

ry 8:SYLIN MARKLI PTNCHOKVOTEÆOTAL
YES
NO

MCGILL



STATE OFTENNESSEE

DEPARTMENT OF TRANSPORTATION
TRAFFIC ENGINEERING OFFICE

SUITE 100, JAMBS IC PIOLK BUILDINC
NASHVILLE, TENNÉSSEE 37T&03¡I3

RECEIVËD
¡-ta 1ã 2l]16

Tounv on FRnnqaur

February 9,2016

Darryl W. Smith, P.E.

City Engineer, Town of Farragut
114A8 Municipal Center Dr.
Farragut, TN 37934

Dear Mr. Smíth:

SignalRequest
SRl@VirtueRoad
Town of Farragut

Enclosed are two (2) copies of an unexecuted memorandum, which would concur with the
installation of a traffic signal, This sígnal shall not be insta¡led until any appropríate improvements
are completed as presented in the reports. Allappropriate access and driveway permits shall be
o btai ned before construct¡on.

Please have the appropriate officials sign the two (2) copies of the contract and return them to this
office to be further processed. A fully-executed copy of the contract will then be returned to you
for your records.

As you are aware, the City would be responsible for the installation, maintenance, and energy bills
for this traffic control device. lt is also necessary that all traffic control devices installed on the
State's highway system conform to the Manual on Udform Traffic Control Devices.

lf we can be of further assistance, please advise.

Sincerely,

-/--
P,E.

Traffic Engineering Office
Maintenance Division

JO:sc

Nathan Vatter
File

RE:

cc:



M EMORANDUM OF UNDERSTAN DI NG

BETWEEN THE TENNESSEE DEPARTMENT OF TRANSPORTATION
AND THE TOWN OF FARRAGUT

Thismemorandumofunderstanding,madeandenteredintoonthis-dayof-,2016'byandbetween
the Department of Transportation of the State of Tennessee, hereinafter called "DEPARTMENT" and the Town of Farragut,
hereinafter called "CITY".

WHEREAS, the CITY desires to purchase, Install, operate, and maintain the hereinafter described highway traffic control device on
a city street designated as a state highway within its jurisdiction; and

WHEREAS, the DEPARTMENT and the CITY share an interest in traffic flow and safety on city streets and state highways, as they
may be affected bythe installation of a highwaytraffic control device; and

WHEREAS, T.C.A., Section 54-5-108 (b). requires that all highway traffic control devices on any publ¡c street or highway in

Tennessee conform with the Manual on Uniform Traffic Control Devices (MUTCD) as adopted by the DEPARTMENT; and

WHEREAS, T.C.A. Section 4-3-2303(10), authorizes the DEPARTMENT to provide technical assistance to other public agencies; and

WHEREAS, the CIW requests thãt the DEPARTMENT review the proposed traffic control device for conformity with the MUTCD;

NOW, THEREFORE, in consideration of these premises, the parties set forth the following understandings:

1 , lt is understood that the DEPARTMENT, in the exercise of its engineering judgment, concurs with the CITY that the
installation of the following type of highway traffic control device at the following location is warranted under the
MUTCD:

LOCATION

SR I (K¡ngston Pike)
at V¡rtue Road

TYPE

Multiphase Traffic Slgnal

2. lt is understood that the CITY shall purchase and install said device, or outhorize o controctor ond/or developer to purchose
qnd/or install soid device, and thereafter the C¡ry shall operate, maintain, and guarantee that it, or some other
governmentäl entity, will pay for electricity to the same, all without expense to the DEPARTMENT.

3. lt is further understood by the CITY that should roadway or traffic conditions change such that said device is no longer
justified under the provisions of the MUTCD, the CITY shall remove the same at no expense to the DEPARTMENT.

lN WITNESS WHEREOF, the parties hereto have caused their duly-authorized officials to execute this Memorandum of
Understanding on the date written.

TOWN OF FARRAGUT TEN NESSEE DEPARTMENT OF ÏRANSPORTAÏION

Name John Schroer
Commissioner

Title

APPROVED AS TO FORM AND LEGALITY:

Town Attorney John H. Reinbold
General Counsel

File No.
Reyised February 9,2016
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AGENDA NUMBER      VI. F.        MEETING DATE      February 25, 2016  

REPORT TO THE BOARD OF MAYOR AND ALDERMEN  

PREPARED BY:  David Smoak, Town Administrator  

 
SUBJECT:  Discussion and Consideration of Funding for the Farragut Business Alliance (FBA) 
 

 

INTRODUCTION:  The purpose of this agenda item is to discuss and consider temporary funding for the FBA.   

 
DISCUSSION: This agenda item will be discussed at the Board of Mayor and Aldermen Workshop prior to the 
Board meeting on February 25.  Additional materials will be provided at the Workshop in preparation for the 
Board of Mayor and Aldermen meeting as well.  The FBA is requesting temporary funding for the next three 
months, while further discussions ensue regarding a modified memorandum of understanding between the 
Town and FBA.  The total amount of funding requested is $11,100. 

 
PROPOSED MOTION:  To approve temporary funding from March 1, 2016 through May 31, 2016 for the FBA in 

the amount of $11,100. 

 
BOARD ACTION: 

 

MOTION BY:_____________________________ SECONDED BY:___________________________ 

 
 
 

VOTE/TOTAL POVLIN MARKLI MCGILL LAMARCHE PINCHOK 
YES _______ _________ _________ ________ _______ 
NO _______ _________ _________ ________ _______ 

ABSTAIN _______ _________ _________ ________ _______ 

 


